Attestation Worklist

The Attestation Worklist will allow you as the main office contact to update your provider’s
information (address, phone number, etc) in our provider directory or attest to no changes
on a quarterly basis. This process will replace previously mailed provider quarterly change
forms.

Please follow our step-by-step instructions on how to access the Attestation Worklist link
through the Health Plan of San Mateo’s (HPSM’s) provider portal, which you can access
here: https://www.hpsm.org/provider/portal

Step 1: Login to Provider Portal, on the main page, click on “Office Management”
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Local administrators: Please review and update your provider directory in the Attestation Worklist under Office Management.
Failure to respond Provider Updates may delay payments or reimbursement.

For questions about HPSM's State Regulated dental coverage, please email the HPSM Dental Support Team at dental@hpsm.org or call 650-616-1522.

All other questions can be directed to HPSM Provider Services by emailing psinquiries@hpsm.org or call 1-833-694-T761.
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Step 2: On the drop-down list, click on “Attestation Worklist”
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Failure to respond Provider Updates may delay payments or reimbursement.

Step 3: Select the record to attest and click on “Attest To”
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