
 
 
 
 
 
 
 
 
 
 
 
 

August 8, 2022 

Watch HPSM's Disability Pride Month webinar recording 

 
Dear provider, 

 
Last week, HPSM celebrated Disability Pride Month with a provider webinar on disability inclusion in 

healthcare. This webinar included an overview of HPSM’s population of members with disabilities and a 

discussion about how to foster inclusion and access for members with disabilities. Jennifer Dresen, 

MSW/MPH of the Arc San Francisco and Melissa-Crisp Cooper, a disability advocate and writer, gave a 

guest presentation with tips for facilitating positive health experiences for patients with disabilities. 

 

Watch the webinar recording  

 

Highlights include:  

• The demographic makeup of HPSM's members with disabilities  

• An overview of new HPSM provider and member webpages for people with disabilities 

• A discussion of disability inclusion within the health care industry 

• Opportunities for supporting members with disabilities and improving their health care experience 

You can also review the webinar presentation slides by HPSM’s Population Health Team and Melissa 
Crisp-Cooper and Jennifer Dresen.  
 
If you have any questions, please contact HPSM Provider Services at PSInquiries@HPSM.org.  
 
Thank you for your continued commitment to our community, 

 

The Health Plan of San Mateo 
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