
 

August 27, 2024 

Prior Authorization Search Tool Now Live 
 

Dear provider, 

 

The Health Plan of San Mateo (HPSM) recently launched a new search tool for our prior authorization 
list. With this one-click tool you will get an immediate response as to whether the service you 
are searching for requires prior authorization: 
https://www.hpsm.org/provider/authorizations#a1  

 

 
 
Providers can now use the search tool to type in specific CPT codes to determine whether they require 
prior authorization or not, or what their conditional requirements are.  
 
If no prior authorization is required or if conditional requirements are met, providers can go ahead 
and deliver the service to the member. If the code does require prior authorization, providers must 
complete and submit a Prior Authorization Request Form: https://www.hpsm.org/docs/default-
source/provider-forms/prior_authorization_request_form.pdf 
 

  

https://www.hpsm.org/provider/authorizations#a1
https://www.hpsm.org/docs/default-source/provider-forms/prior_authorization_request_form.pdf?sfvrsn=cb754ab6_25
https://www.hpsm.org/docs/default-source/provider-forms/prior_authorization_request_form.pdf?sfvrsn=cb754ab6_25


 

Providers can continue to use the prior authorization list in Excel or PDF form here: 
https://www.hpsm.org/provider/authorizations#a2  
 
Please direct questions to HPSM Provider Services at PSInquiries@hpsm.org. 
 
Thank you,  
The Health Plan of San Mateo 
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