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Effective June 15,2020 — New Login Address For State Medi-Cal Automated
Eligibility Verification System (AEVS)

Dear Provider,

As of June 15,2020, DHCS has changed the AEVS link to login to the following address: medi-
cal.ca.gov/MCWebPub/Login.aspx

As a reminder, the Automated Eligibility Verification System (AEVS) is an interactive voice
response system that allows you the ability—through a touch-tone telephone—to access
beneficiary eligibility, clear Share of Cost (SOC) liability and/or reserve a Medi-Service.

Please make sure to replace and bookmark the address above if you use AEVS.

For questions or concerns, please contact Medi-Cal through the Telephone Service Center
(TSC), available 8AM to 5PM, Monday through Friday, except holidays at 1-800-541-5555.

Thank you for all you do for our community,

Health Plan of San Mateo
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