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August 1,2025

July 2025 Notification Summary
Dear providers,

Here are provider notifications we sent last month. You can read these notifications by visiting:
https://www.hpsm.org/provider/news

o July 1: New Process for Requesting Community Supports Services

o July 2: June 2025 Notification Summary

e July 2: Corrective Action Plans and Administrative and Monetary Sanctions

e July 3: Claims Policy Reminders

e July 3: Skilled Nursing Facility Workforce and Quality Incentive Program (SNF WQIP) Updates
e July 8: WEBINAR: Learn About the Skilled Nursing Facility Workforce Quality Incentive Program
e July 10: July 2025 Behavioral Health Provider Availability Reminder

e July 15: Osteoporosis Screenings For Eligible Members

e July 18: Behavioral Health Treatment Report Process Expectations

e July 23: WATCH NOW: Requesting Community Supports Services

e July 30: Upcoming Clinical Quality Medical Record Collection

e July 31: Changes to Prior Authorization Required List Effective 9/1/2025

Direct questions or suggestions to HPSM Provider Services at PSInquiries@hpsm.org.

Thank you,

The Health Plan of San Mateo
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