
April 2, 2024 

New Community Supports Codes Going Live 4/1/2024 

 

Effective April 1, 2024, the Department of Health Care Services (DHCS) has updated some codes for 
providers requesting Community Supports services. Please see the table below for changes: 

Service Option Current Code New Code Effective 4/1/2024 

Housing Tenancy - Financial 
Management 

T2040, U6 (per 15min) T2050, U6 (per diem) 

Outreach: In-Person (for 
Housing Tenancy, Housing 
Navigation, and Security 
Deposits) 

N/A T1016, U8 (per 15min) 

Outreach: Telephonic (for 
Housing Tenancy, Housing 
Navigation, and Security 
Deposits) 

N/A T1016, U8, GQ (per 15min) 

 

The “Housing Tenancy - Financial Management” code should be used on all prior authorization 
requests and claims for dates of services on and after April 1, 2024. The “Outreach” codes do not 
require prior authorization requests and are only required for the associated claim on or after April 1, 
2024. The “Outreach” codes should also only be used for the Community Support Services of 
Housing Navigation, Housing Tenancy, and Housing Deposits. 

 

For our most current list of codes and provider’s capacity to deliver those services, please visit our 
website: https://www.hpsm.org/provider/calaim  

 

Please direct questions to PSInquiries@hpsm.org. Thank you, the Health Plan of San Mateo 

  

https://www.hpsm.org/provider/calaim
mailto:PSInquiries@hpsm.org

