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January 3, 2024

December 2023 Notification Summary

Dear provider,

Here are notifications sent last month. You can read each of these notifications and other past
notifications here: https://www.hpsm.org/provider/news

e 12/1/2023 Reminder: Prior Authorization Required List Changes Effective 12/01/2023
e 12/4/2023 In Case You Missed It: November 2023 Notification Summary

e 12/6/2023 New CareAdvantage D-SNP Formulary Change Effective 1/1/2024

e 12/6/2023 Upcoming Changes For HPSM Dental Members Assigned to Kaiser

e 12/7/2023 Availability Reminder for Behavioral Health Providers

o 12/7/2023 Upcoming CalEVV Office Hours

e 12/8/2023 Upcoming Changes for Long Term Care Providers

e 12/11/2023  Winter 2023 Reminder to Keep HPSM Updated On Office Hours

e 12/13/2023  In2024: Providers Notified When CareAdvantage Services Dismissed

e 12/14/2023  Live-in Caregiver CalEVV Exemption Form

e 12/14/2023  Please Register for CalEVV at Your Earliest Convenience

e 12/18/2023  Balance Billing Prohibited

e 12/19/2023  Changes to Rent-to-Own Medi-Cal Policy for Durable Medical Equipment
e 12/20/2023  Tips for Completing HPSM’s Prior Authorization Request Form

e 12/26/2023 Reminder to Check Behavioral Health Rates

Please direct questions to PSInquiries@hpsm.org.

Thank you,
The Health Plan of San Mateo
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