
 

September 8, 2023 

Improve Access for Members by Strengthening Our Doula Network  

 

Dear providers, 

 

In January the Health Plan of San Mateo (HPSM) was excited to add doulas as a covered benefit for 
our members. To increase access to this new benefit, we’ve created some recruitment tools for doulas 
in San Mateo County.  

 

Please forward this message to any doulas you feel may be interested in joining the HPSM 
network! 

 

This is the first time many of our members will have had access to doula services, so please help us 
grow our network to improve health outcomes for expecting mothers. 

 

Please direct questions to HPSM Provider Services at PSInquiries@hpsm.org. 

 

Thank you for your continued commitment to our community,  

The Health Plan of San Mateo 

  

mailto:PSInquiries@hpsm.org


www.hpsm.org
HEALTHY IS FOR EVERYONE

COMPETITIVE RATES
HPSM offers 150% of Medi-Cal rates to our doulas. 

WE OFFER:

GET IN TOUCH:

 As of 1/1/2023, doula services are a covered
Medi-Cal benefit. Be part of this historic new

era of accessibility by joining HPSM’s network! 

PSinquiries@hpsm.org

Doulas who are familiar with billing,
claims, and finances.  

PATHWAYS
TO JOIN:

HEALTH EQUITY
Provide invaluable services and improve patient outcomes for
members who have not had access in the past. 

CONNECT
Connect with local patients by joining HPSM and being listed
in our provider directory.

OPPORTUNITY
Each year, 1,000+ babies are delivered by HPSM members. By
joining, you will have access to an extensive patient network

SUPPORT
Once you become a doula, you will be assigned a liaison who will
answer any questions and connect you to relevant resources. 

CONTRACTED DIRECTLY
THROUGH HPSM

CONTRACTED THROUGH THE
DOULA NETWORK
Doulas who need more support with
billing, claims, and administrative
areas.  
Apply: https://bit.ly/doulanetworkapply
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