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In Case You Missed It: August 2023 Notification Summary

Dear providers,

Here are notifications the Health Plan of San Mateo (HPSM) sent last month. To view any of
the following notifications, please visit: https://www.hpsm.org/provider/news

e August 1: Upcoming Clinical Quality Medical Record Collection

e August 4: Updated Provider Onboarding Video Series

e August 8: HPSM Dental’s Guide to Interpreter Services

e August 9: Preparing for Public Safety Power Shutoffs (PSPS)

e August 11: 2023 Peninsula Infectious Disease Conference

e August 14: Medication Adherence: Improve Patient Outcomes, Simplify Prescribing,
and Reduce Costs

e August 15: Complete the Kindergarten Oral Health Assessment

e August 17: 24/7 Help for People in Mental Health Crisis: Dial 988

e August 21: The HPSM Office Is Open to Visitors Again

e August 22: HPSM to Cover COVID-19 Services After End of the Public Health
Emergency

e August 28: September 2023 CalEVV Office Hours

e August 30: Help Us Improve the HPSM Network

e August 31: Prior Authorization Required List Changes Effective 10/01/2023

Please direct questions to HPSM Provider Services at PSInquiries@hpsm.org.

Thank you for your continued commitment to our community,

The Health Plan of San Mateo
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