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June 1, 2023

In Case You Missed It: May 2023 Notification Summary

Dear providers,

Here are notifications the Health Plan of San Mateo (HPSM) sent last month. To read any of
the following notifications: https://www.hpsm.org/provider/notifications

e May 2: Asian American and Pacific Islander Heritage Month

e May 2: Get Your CalEVV Questions Answered This Month

e May 3: In Case You Missed It: April 2023 Notification Summary

e May 4: Behavioral Health Providers: Keep Us Updated On Availability

e May 4: Claims Policy Reminders for Dental Providers

e May 16: RSVP Now for HPSM Dental Provider Webinars

e May 18: SAVE THE DATE: Join Us And Other Home Health Providers At HPSM

e May 22: HPSM Dental Benefits and Authorizations Update

e May 22: Mental Health Resources for Members and Providers This May

e May 23: Preadmission Screening and Resident Review (PASRR) Requirement for
Admitting Members to Skilled Nursing Facilities

e May 25: Mpox Outreach Support for Provider Offices

e May 30: REMINDER: New Prior Authorization Request Form

Please direct questions to HPSM Provider Services at PSInquiries@hpsm.org.

Thank you for your continued commitment to our community,
The Health Plan of San Mateo
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