
12/28/2022 

December 28, 2022 

Submit Authorization Requests Using HPSM’s Provider Portal 

 

Dear providers, 
 
The Health Plan of San Mateo’s (HPSM) provider portal has new functionality that now allows 
medical providers to submit authorization requests online. 
 
Log into the provider portal now to submit an authorization request: 
https://www.hpsm.org/provider-portal-login  
 
We’ve also created a tutorial video that walks providers on how to submit an authorization 
request through our provider portal. Watch it here: https://bit.ly/authportalvid  
 
To sign up for HPSM’s provider portal, providers can register here: 
https://bit.ly/authportalreg  
 
Please direct any questions to PSInquiries@hpsm.org. 
 
Thank you for your continued commitment to our community,  
The Health Plan of San Mateo 
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