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June 7, 2022 

COVID-19 Therapeutics 

 

Dear providers,  
 
COVID-19 therapeutics are used to treat patients who have tested positive for COVID-19 but 
are not hospitalized. Prevention and early treatment for eligible members can help improve 
patient outcomes, reduce stress on healthcare facilities, and even save lives. 
 
The Office of the Assistant Secretary for Preparedness and Response has created a map 
of locations that carry COVID-19 Therapeutics. https://covid-19-therapeutics-locator-
dhhs.hub.arcgis.com/  
 
Please consider providing the website address to HPSM members so they can locate and pick 
the medication up on their own. Please also be sure to call to confirm the location has the 
product in stock before heading over. 
 
We encourage prescribing COVID-19 therapeutics to patients who may benefit from 
treatment, such as those with pre-existing conditions that place them at higher risk of 
hospitalization or death. Please refer to COVID treatment guidelines such as those published 
by the CDC, NIH, or IDSA for further information.  
 
For questions, please contact our Provider Services department at PSInquiries@hpsm.org.  
 
Thank you for your continued commitment to our community,  
The Health Plan of San Mateo 
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