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June 1, 2022

In Case You Missed It: May 2022 Notification Summary

Dear providers,

Here are notifications we sent through May 2022. To read any of the following notifications,

please visit www.hpsm.org/provider/notifications

e May 3: Alternative Format Selection For Members with Visual Impairment

e May 4: April 2022 Notification Summary

e May 4: Updated FAQ For Behavioral Health Providers

e May 6: HPSM Dental Eligible Members (Medi-Cal and CareAdvantage Only)

e May 9: WATCH NOW: COVID-19 Vaccine Support Provider Webinar

e May 11: [UPDATED] Interdisciplinary Care Team Invites And Member Care Plans Faxed To
Primary Care Physician On File

e May 20: Mental Health Awareness Month

e May 23: Children Needing Therapy Over Summer

e May 25: Home Health Care Provider Webinar

e May 25: Checking Member Eligibility In HPSM’s Provider Portal

e May 26: Blood Lead Screening Requirements For Children

e May 26: Learn about HPSM’s Diverse AAPI Community

e May 27: Requesting Decision Criteria for Appeal or Prior Authorization Decisions

e May 27: Prior Authorization and Covered Services Changes Effective 7/1/2022

e May 31: PCP Responsibility for Delivering All Primary Healthcare Services

For questions, please contact our Provider Services department at PSInquiries@hpsm.org.
Thank you for your continued commitment to our community,

The Health Plan of San Mateo

6/1/2022
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