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Online Resources for HPSM Dental Providers
Dear HPSM dental provider,

Quality dental care is critical to the well-being of our community and every Health Plan of San Mateo
(HPSM) member who needs it. That’s why we’ve built a website just for you. Click here to visit our
HPSM Dental resource page: www.hpsm.org/provider/hpsm-dental

Our website has lots of great resources on it, including:

e Our provider portal where you can check authorization status, member eligibility, and more:
www.hpsm.org/provider/portal

o Acheat sheet for identifying covered dental services: www.hpsm.org/provider/hpsm-
dental/covered-dental-services

e Learn more about authorizations, claims, grievances, referrals, and other critical HPSM
policies and procedures: www.hpsm.org/provider/learning-lab

e And more!

Please contact us if you have any questions. Our Provider Services team can be reached at
PSInquiries@hpsm.org. You can get in touch with our dental support team at dental@hpsm.org.

Thank you for your continued commitment to our community,

The Health Plan of San Mateo
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