
October 6, 2021 

Hispanic Heritage Month Webinar Resources 

 

Dear providers,  
 
Last week we celebrated Hispanic Heritage Month by holding a webinar for the Health Plan of San 
Mateo (HPSM) providers and staff.  
 

• Watch the webinar: www.hpsm.org/videos/default-source/webinar/hhm2021.mp4  
• Webinar slides: www.hpsm.org/docs/default-source/provider-services/cultural-

competency/hhm2021-slides.pdf 
 
The webinar also included other valuable resources to help serve HPSM’s diverse community. Here 
is a list of featured resources from the presentation: 
 
COVID-19 vaccinator resources 

• COVID-19 vaccinator incentive program: tinyurl.com/CovaxIncentive 
• Help patients find an appointment: www.hpsm.org/covid-19/vaccination  
• Vaccinator and vaccine confidence materials: www.hpsm.org/provider-covid-

resources/vaccine-resources  
 
Cultural competency and cultural awareness resources 

• Cultural Competency 101: healthequity.wa.gov/clastrainingandresources 
• Cultural Awareness at Work and in Leadership: 

www.qualityinteractions.com/blog/cultural-awareness-in-healthcare-checklist  
 
For questions, please contact the HPSM Provider Services department at PSInquiries@hpsm.org. 
 
Thank you for your continued commitment to our community,  
The Health Plan of San Mateo 
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