
October 1, 2021 

September 2021 Notification Summary 

 

Dear providers,  
 
Here are notifications sent in September 2021. To read any of the following notifications, please 
visit www.hpsm.org/provider/notifications 
 

• September 2: The Health Plan of San Mateo Celebrates Hispanic Heritage Month (flyer)\ 
• September 3: New Tutorial Video: Behavioral Health Higher Level of Care Form 
• September 7: Updated 2021 Pay for Performance (“P4P”) Program Guidelines 
• September 8: August 2021 Notification Summary 
• September 9: REMINDER: Balance Billing of Medi-Cal Beneficiaries Prohibited 
• September 17: The Health Plan of San Mateo (HPSM) Celebrates Hispanic Heritage Month 

(detailed information) 
• September 21: Funding and Unvaccinated Member Lists Available to Providers 
• September 23: September 2021 Update to Behavioral Health Providers 

 
For questions, please contact the HPSM Provider Services department at PSInquiries@hpsm.org.  
 
Thank you for your continued commitment to our community,  
The Health Plan of San Mateo 

  


