
 

 

May 20, 2021 

[IMPORTANT] Contract language to be updated in coming months  
Dear provider, 

Thank you for being part of the Health Plan of San Mateo (HPSM) network. Because of you we provide services 
to more than 140,000 underserved San Mateo County residents.  

The work we do is critical to the well-being of our community. That’s why in the coming weeks we will 
be refreshing our contract language with all primary care providers to ensure we are up to date with 
regulatory requirements.  

All primary care providers and practices requiring updates to their contracts will be contacted by an HPSM 
Provider Services liaison in the coming weeks.   

This is also an opportunity to add additional lines of business and expand your HPSM member panel 
capacities. An overview of HPSM’s three primary care lines of business is provided below:  

• Medi-Cal: HPSM is a County Organized Health System (COHS). California legislation and waivers to 
Federal Medicaid laws allow HPSM to be the exclusive insurer of health care services for nearly all 
Medi-Cal beneficiaries in San Mateo County, including seniors and persons with disabilities. Fee-for-
service and capitation reimbursement are available for Medi-Cal primary care providers. PCPs 
receiving capitated payments are eligible for up to an additional 30% of the Medi-Cal base rate 
depending on panel engagement, as well as additional incentive payments through the pay-for-
performance (P4P) program.   

• CareAdvantage: CareAdvantage Cal MediConnect is HPSM’s dual Medi-Cal/Medicare program. 
Members must have both Medicare Part A (hospital insurance) and Part B (medical insurance) and full-
scope Medi-Cal through HPSM and must live in San Mateo County. Current CareAdvantage rates may 
be viewed at med.noridianmedicare.com/web/jeb/fees-news/fee-schedules/mpfs. CareAdvantage 
providers are eligible for additional incentive payments through the pay-for-performance (P4P) 
program.  

• HealthWorx: HealthWorx provides low-cost health benefits for San Mateo County Public Authority In-
Home Supportive Services (IHSS) Workers, San Mateo County Extra Help employees and City of San 
Mateo part-time employees. Eligibility for HealthWorx is determined by the employing entity. Services 
rendered to HealthWorx members are reimbursed under a fee-for-service payment model.   

Please direct any questions to HPSM’s Provider Services department at psinquiries@hpsm.org. 
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