
 

 

January 5, 2021 

November-December 2020 Notification Summary 
 

Dear Provider, 

 

Here are provider notifications sent in November and December 2020. To read any of the following 
notifications, please visit: hpsm.org/provider/provider-news-updates 

 

1. November 1: Help Your Patients Quit Tobacco 

2. November 2: Diabetes Prevention Program Benefit Implementation 

3. November 5: October 2020 Notification Summary 

4. November 6: For COVID-19 Stress, Prescribe Self-Care 

5. November 12: Medi-Cal Pharmacy Carveout 

6. November 18: Important Pharmacy Notice – Medi-Cal Pharmacy Change 

7. November 19: Becoming ACEs Aware in California Training 

8. December 17: Three Reminders for HPSM Providers 

9. December 21: Reminder: After Hours and Weekend Support for Providers 

10. December 24: San Mateo Medical Center Providers: Transportation of HPSM COVID Positive Patients 

11. December 25: HPSM Members With Share of Cost Medi-Cal 

12. December 28: HPSM Nurse Advice Line Temporarily Disrupted, Now Restored 

13. December 31: Q4 Prior Authorization and Covered Services Changes Effective 2/1/2021 

 

Thank you,The Health Plan of San Mateo 


