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Dear Subscriber, 
 

Starting October 1, 2019, children in the Healthy Kids HMO program with San Francisco Health 
Plan, Santa Clara Family Health Plan, or Health Plan of San Mateo, depending on your county, 
will move to Fee-For-Service Medi-Cal. The Medi-Cal Dental program will provide their dental 
care. 

 

 
 
 

Questions? 
Call the Medi-Cal Dental Telephone Service Center at 1-800-322-6384, Monday through Friday, 8 
a.m. to 5 p.m. 

• The services your child is eligible for will not change. There are changes to how 
often your child can get certain services. 

 
• If your child’s dentist accepts Medi-Cal Dental, you can keep the same dentist. 

 
• If your child’s dentist does not accept Medi-Cal Dental, you will need to find a new dentist 

who does. 

Important! 
This letter explains changes to your Healthy Kids dental coverage. 

GAVIN NEWSOM 
GOVERNOR 

JENNIFER KENT 
DIRECTOR 
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Medi-Cal Dental Telephone Service Center can help you: 
• Find out if your child can keep dental appointments with their current dentist. 
• Find a new dentist near you. 
• Get answers to your questions. 

 
To learn more about this move to the Medi-Cal Dental program, read the Frequently Asked 
Questions (FAQ) on the next page. 

 
Thank you, 

 
Department of Health Care Services 
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