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CareAdvantage Dual Eligible Special Needs Plan (D-SNP), a Medicare Medi-Cal
Plan offered by Health Plan of San Mateo

Annual Notice of Change for 2026

Introduction

You're currently enrolled as a member of our plan. Next year, there will be some changes to our
benefits, coverage, rules, and costs. This Annual Notice of Change tells you about the changes
and where to find more information about them. To get more information about costs, benefits,
or rules please review the Member Handbook, which is located on our website at
www.hpsm.org/careadvantage. Call the CareAdvantage Unit at the number at the bottom of the
page to get a copy by mail. Key terms and their definitions appear in alphabetical order in the
last chapter of your Member Handbook.

Additional resources
e This document is available for free English, Spanish, Chinese and Tagalog.

e You can get this Annual Notice of Change for free in other formats, such as large
print, braille, or audio. Call the CareAdvantage Unit at 1-866-880-0606, TTY 1-
800-735-2929 or dial 7-1-1- Monday through Sunday, 8:00 a.m. to 8:00 p.m. This
call is free.

o To obtain materials in a language other than English and/or in an alternative
format now and in the future, email CareAdvantageSupport@hpsm.org or call the
CareAdvantage Unit at 1-866-880-0606, TTY 1-800-735-2929 or dial 7-1-1.
Monday through Sunday, 8:00 a.m. to 8:00 p.m. This call is free. Or send a
request in writing to:

HEALTH PLAN OF SAN MATEO
CAREADVANTAGE UNIT

801 GATEWAY BLVD. SUITE 100
SOUTH SAN FRANCISCO, CA 94080

o Your preferred language and format will be kept on file for future mailings and
communications, so the member does not need to make a separate request
each time, and

o To change or cancel your preferences, please contact the CareAdvantage
Unit.

OMB Approval 0938-1444 (Expires: June 30, 2026)

If you have questions, please call the CareAdvantage Unit at1-866-880-0606, TTY 1-800-735-
2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For more
. information, visit www.hpsm.org/careadvantage. 1
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English: ATTENTION: If you need help in your language
call 1-866-880-0606 (TTY: 1-800-735-2929). Aids and
services for people with disabilities, like documents in
braille and large print, are also available. Call 1-866-880-
0606 (TTY:1-800-735-2929). These services are free of
charge.

cclizdy ac Ll ) caatial 13) 2littY) o (Arabic) 4w =l el

; ; 1-866-880-0606 - Juild
ol Gleadll y Glaeluadl Waayl y4 55 (TTY: 1-800-735-2929)
o o) o€l el (o s Ayl 2 5 claiionall Jia BBleY) (550
Axilae leaall a8 866-880-0606 (TTY: 1-800-735-2929)

hwjGpbu (Armenian): NFCUYYNEE@3NEFL: Gprb A6g
oqunLpjncl £ hwpywynp Qt6n |Ggynd, quugwhwnbp
1-866-880-0606 (TTY:1-800-735-2929): UYwl Lwl
odwunuwy Uuhgngutin nL dwnwjnLpjnculitp
hwodwlnwdnrpjntl ntutbgnn wudwug hwdwnp, ophuwy
Fpwyjh gpwwnhwny nL pun2npwinwin lnwwapywd
UnLetin: 2Qwuqwhwntp 1-866-880-0606 (TTY: 1-800-
735-2929): Un dwnwjnLpjntbuGpu wuydwn Gu:

unwmammanies (Cambodian): acie stun ae medam
MMAan WRIHN By QInInteitars 1-866-880-0606 (TTYZ1-
800-735-2929)% figur @ seeniny eopentt dadime
HEMRRANIIIAIIH T A mLmt'msﬁm:"mﬁ ganANIIAIIh RO

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 2
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frnsmmanaiu eminumue 1-866-880-0606 (TTY: 1-
800-735-2929)4 sshnyeinte:Safinigidiu

th[E] A (Chinese): 15T & : (R EEE LB EHEIRAES
B, 15E(EE 1-866-880-0606 (TTY:1-800-735-2929), &
AR N IRAEANTREBARS, e XAEERK
TR, BEAEIAERN, 1538 1-866-880-0606
(TTY:1-800-735-2929), XLfRFEZ R IR,

(Farsi) e )® (b4 qlla o S iaa 68 S 254 gl 4wl A

L i€ il ,01-866-880-0606 (TTY: 1-800-735-2929) Ll
b sladds atile «cud glaa (51 o 2l i) [a geada lead 5 LSS |y 8
Ll dga e 3w e S s bgla 5 4 21-866-880-0606
(TTY:1-800-735-2929) «il ) o8l claxd cph 3 580 (il
LRI

&8 (Hindi): ¥ T 3R 3MTU! U= HTHT H Gl &I
3{TIRTH T g dl 1-866-880-0606 (TTY: 1-800-735-2929)

TR BId B &Wﬁﬁﬁ$mﬂ€w3ﬁ?w @%T
9 3R g3 fiic 7 i g Iuds g1 1-866-880-0606
(TTY:1-800-735-2929) R HId B | T Yad : Yo & |

Hmoob (Hmongq): CEEB TOOM: Yog koj xav tau kev pab
txhais koj hom lus hu rau 1-866-880-0606 (TTY:1-800-
735-2929). Muaj cov kev pab txhawb thiab kev pab cuam

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 3
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rau cov neeg xiam oob ghab, xws li puav leej muaj ua cov
ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-866-
880-0606 (TTY: 1-800-735-2929). Cov kev pab cuam no
yog pab dawb xwb.

HZA(Japanese): ;T EHAXZE TOXIGHAMHELIGE (T 1-
866-880-0606 (TTY:1-800-735-2929)~FFEE L 72X L,
RFEODERNCYZEDILAREFXRAE, BAWEBEHELDA
DI-HDOHY—EXLEELTWET, 1-866-880-0606
(TTY:1-800-735-2929)~HEEL 72 LY, TN DY —
EXIZEBITCIRHL TWET,

oh2 9l (Korean): 92| At F3}o| 02 =S &1

O A|™H 1-866-880-0606 (TTY:1-800-735-2929) HO 2
StAl . AL 2 X2 E FMef 2 0] Zof7t

252 %ot 210 MH[AE 0|8 7L T} 1-

-880-0606 (TTY: 1-800-735-2929) HOo Z

St A2, O|3st MH| A= R 22 K|S E LIC.

HO & O HO H>
1o ®rr 1o |

W2999920 (Laotian): U¢nN90:

NINILAIDINIVODIVFOLCHID (LWITI2 1-866-880-0606

(TTY:1-800-735-2929).
£900090308CRDCCITNIVVINIVTIFVAVWNIV
cqucoNEIHCTLENTDLYVCIEDIOBLIME
To2nmacD 1-866-880-0606 (TTY: 1-800-735-2929).
NWOINIVCDIDOOBYcTOO (899009,

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage.
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Mien: LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei waac
nor douc waac daaih lorx taux 1-866-880-0606 (TTY: 1-
800-735-2929). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-866-880-0606 (TTY:1-800-735-
2929). Naaiv deix nzie weih gong-bou jauv-louc se benx
wang-henh tengx mv zuqc cuotv nyaanh oc.

Portugués (Portuguese): ATENCAO: se precisar de
ajuda em seu idioma, ligue para 1-866-880-0606 (TTY: 1-
800-735-2929). Auxilios e servigos para pessoas com
deficiéncia, como documentos em braille e letras
grandes, também estao disponiveis. Ligue para 1-866-
880-0606 (TTY: 1-800-735-2929). Tais servigos sao
gratuitos.

YAt (Punjabi): s f€6: 7 398 mryet g feg Hee
T B3 J 3 I I 1-866-880-0606 (TTY:1-800-735-
2929). MUTIH B Fel HITE3T w3 AL, i< {9 g8 »i3
N3 gurd IS Tr3Ted, <t BUR U I65| & o 1-866-
880-0606 (TTY: 1-800-735-2929).f8J HIE HE3 J4&|

Pycckum (Russian): BHUMAHWE! Ecnu Bam HyxHa

MOMOLLIb Ha BalleM POAHOM A3blKe, 3BOHUTE MO HoMepy 1-
866-880-0606 (TTY:1-800-735-2929). Takxe

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 5
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NpenoCcTaBnslTCs cpeacTsa 1 ycrnyrn anga niogen ¢
orpaHnUYeHHbIMWU BO3MOXXHOCTSAMU, HAaNpUMep OOKYMEHTHI
KPYNHbIM WpNdTOM Unn wpundtom bpanns. 3BoHUTe o
Homepy 1-866-880-0606 (nuHusa 1-800-735-2929). Takne
ycnyru npegocTtaensTcs 6ecnnaTHo.

Espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-
866-880-0606 (TTY: 1-800-735-2929). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-866-880-0606 (TTY:1-800-735-
2929). Estos servicios son gratuitos.

Tagalog: ATENSIYON: Kung kailangan mo ng tulong sa
iyong wika, tumawag sa 1-866-880-0606 (TTY:1-800-735-
2929). Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa 1-866-880-0606
(TTY:1-800-735-2929). Libre ang mga serbisyong ito.

wuu ' lve (Thai): Tusansu:
WnAMARINITAMNTISMAITuA BN TOIA

nseu lnsdnwyi luiinanaiaw 1-866-880-0606 (TTY:1-800-
735-2929) wonanil sandonTanushumidouazusnnssing ¢
AMSUUAAATIIANNRANS 1TU LonaNTHN 9
Aidusnusiusasianonansinushufsnusvun ey

ngaun nsdwyi liinaneiaw 1-866-880-0606 (TTY:1-800-

735-2929) ligian Tganudusuusnisianil

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 6
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ykpaiHcbKolo (Ukrainian): YBATA! Akwo Bam notpibHa
gornomMora BaLlor pigHOK MOBOD, TeneoHynTe Ha
Homep 1-866-880-0606 (TTY:1-800-735-2929). Ilvogun 3
0OMEXEHMMN MOXITMBOCTSIMU TaAKOX MOXYTb
cKopucTaTucs 4ornoMixKHUMM 3acobamu Ta nocryramu,
Hanpuknag, oTpumaTi JOKYMEHTU, HagpyKOBaHi
lwpndtom bpanna ta senukum wpudtom. TenedoHymnte
Ha Homep 1-866-880-0606 (TTY:1-800-735-2929). Li
nocnyrn 6e3KoLUTOBHI.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vij can tro
giup bang ngén ng cla minh, vui Idng goi s6 1-866-880-
0606 (TTY:1-800-735-2929). Chiing i ciing h& tro va
cung cap cac dich vu danh cho ngudi khuyét tat, nhuw tai
liéu bang chi ndi Braille va chir khd I&n (ch hoa). Vui
long goi s6 1-866-880-0606 (TTY:1-800-735-2929). Céac
dich vu nay déu mién phi.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 7
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If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
. more information, visit www.hpsm.org/careadvantage. 8
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A. Disclaimers

CareAdvantage Dual Special Needs Plan (D-SNP) is a is a health plan that contracts with both
Medicare and Medi-Cal to provide benefits of both programs to enrollees. Enroliment in
CareAdvantage depends on contract renewal.

+ Limitations, copay and restrictions may apply. For more information, call the
CareAdvantage Unit or read the Member Handbook. This means that you may have to
pay for some services and that you need to follow certain rules to have CareAdvantage
pay for your services.

+« The List of Coverage Drugs and/or pharmacy and provider networks may change
throughout the year. We will send you a notice before we make a change that affects
you.

7

+ Benefits and/or copay may change on January 1 of each year.

Y/

+» Copay or prescription drugs may vary based on the level of Extra Help you get.
Please contact the plan for more details.

B. Reviewing your Medicare and Medi-Cal coverage for next year

It's important to review your coverage now to make sure it will still meet your needs next year. If
it doesn’t meet your needs, you may be able to leave our plan. Refer to Section D for more
information on changes to your benefits for next year.

If you choose to leave our plan, your membership will end on the last day of the month in which
your request was made. You'll still be in the Medicare and Medi-Cal programs as long as you’re
eligible.

If you leave our plan, you can get information about your:
e Medicare options in the table in Section F2.

¢ Medi-Cal options and services in Section F2.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 9
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B1. Information about CareAdvantage Dual Special Needs Plan (D-SNP)

CareAdvantage Dual Special Needs Plan (D-SNP) is a health plan that
contracts with both Medicare and Medi-Cal to provide benefits of both
programs to members.

When this Annual Notice of Change says “we,” “us,” “our,” or “our plan,” it

means the Medicare Medi-Cal Plan.

B2. Important things to do

Check if there are any changes to our benefits and costs that may affect
you.

o Are there any changes that affect the services you use?
o Review benefit and cost changes to make sure they’ll work for you next year.

o Refer to Section E1 for information about benefit and cost changes for our
plan.

Check if there are any changes to our drug coverage that may affect you.

o Will your drugs be covered? Are they in a different cost-sharing tier? Can
you use the same pharmacies? Will there be any changes such as prior
authorization, step therapy or quantity limits?

o Review changes to make sure our drug coverage will work for you next year.
o Refer to Section E2 for information about changes to our drug coverage.
o Your drug costs may have risen since last year.

— Talk to your doctor about lower cost alternatives that may be available
for you; this may save you in annual out-of-pocket costs throughout the
year.

— Keep in mind that your plan benefits determine exactly how much your
own drug costs may change.

Check if your providers and pharmacies will be in our network next year.

o Are your doctors, including your specialists, in our network? What about your
pharmacy? What about the hospitals or other providers you use?

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage.

10
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o Refer to Section D for information about our Provider and Pharmacy
Directory.

e Think about your overall costs in the plan.

o How much will you spend out-of-pocket for the services and drugs you use
regularly?

o How do the total costs compare to other coverage options?

e Think about whether you’re happy with our plan.

If you decide to stay with If you decide to change plans:
CareAdvantage:

If you want to stay with us next year, it's easy  If you decide other coverage will better meet

—you don’t need to do anything. If you don’t your needs, you may be able to switch plans

make a change, you automatically stay (refer to Section F2 for more information). If

enrolled in CareAdvantage. you enroll in a new plan, or change to Original
Medicare, your new coverage will begin on
the first day of the following month.

C. Changes to our network providers and pharmacies

Amounts you pay for your drugs depends on which pharmacy you use. Our plan has a network
of pharmacies. In most cases, your prescriptions are covered only if they're filled at one of our
network pharmacies.

Our provider and pharmacy networks have changed for 2026.

Please review the 2026 Provider and Pharmacy Directory to find out if your providers
(primary care provider, specialists, hospitals, etc.) or pharmacy are in our network. An updated
Provider and Pharmacy Directory is located on our website at www.hpsm.org/careadvantage.
You may also call the CareAdvantage Unit at the numbers at the bottom of the page for updated
provider information or to ask us to mail you a Provider and Pharmacy Directory.

It's important that you know that we may also make changes to our network during the year. If
your provider leaves our plan, you have certain rights and protections. For more information,
refer to Chapter 3 of your Member Handbook or call the CareAdvantage Unit at the number at
the bottom of the page for help.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 11
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D. Changes to benefits and costs for next year

D1. Changes to benefits and costs for medical services

We are changing our coverage for certain benefits next year. The table below describes these

changes.

Benefit

2025 (this year)

2026 (next year)

Over-the-counter (OTC)
Benefit

$95 every three months.
Unused card allowance
carries over to the next three-
month period.

$75 every three months.
Unused card allowance does
not carry over to the next
three-month period.

Healthy Grocery Benefit

$70 every three months.
Unused card allowance
carries over to the next three-
month period.

$25 every three months.
Unused card allowance does
not carry over to the next
three-month period.

D2. Changes to drug coverage

Changes to our Drug List

An updated List of Covered Drugs is located on our website at www.hpsm.org/careadvantage.
You can also call the CareAdvantage Unit at the numbers at the bottom of the page for updated

drug information or to ask us to mail you a List of Covered Drugs.

We made changes to our Drug List, which could include removing or adding drugs, changing
drugs we cover, and changes to the restrictions that apply to our coverage for certain drugs.

Review the Drug List to make sure your drugs will be covered next year and to find out if

there are any restrictions.

Most of the changes in the Drug List are new for the beginning of each year. However, we might
make other changes that are allowed by Medicare and/or the state that will affect you during the
calendar year. We update our online Drug List at least monthly to provide the most up to date
list of drugs. If we make a change that will affect a drug you’re taking, we’ll send you a notice

about the change.

If you're affected by a change in drug coverage, we encourage you to:

¢ Work with your doctor (or other prescriber) to find a different drug that we cover.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage.
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o You can call the CareAdvantage Unit at the numbers at the bottom of the
page to ask for a List of Covered Drugs that treat the same condition.

o This list can help your provider find a covered drug that might work for you.

e Work with your doctor (or other prescriber) and ask us to make an exception to
cover the drug.

o You can ask for an exception before next year, and we’ll give you an answer
within 72 hours after we get your request (or your prescriber’s supporting
statement).

o To learn what you must do to ask for an exception, refer to Chapter 9 of your
Member Handbook or call the CareAdvantage Unit at the numbers at the
bottom of the page.

o If you need help asking for an exception, contact the CareAdvantage Unit.
Refer to Chapters 2 and 3 of your Member Handbook to learn more about
how to contact your care coordinator.

e Ask us to cover a temporary supply of the drug.

o In some situations, we cover a temporary supply of the drug during the first
90 days of the calendar year.

o This temporary supply is for up to 30 days. (To learn more about when you
can get a temporary supply and how to ask for one, refer to Chapter 5 of
your Member Handbook.)

o When you get a temporary supply of a drug, talk with your doctor about what
to do when your temporary supply runs out. You can either switch to a
different drug our plan covers or ask us to make an exception for you and
cover your current drug.

If you were granted an exception in 2025 to cover a drug that is not on List of Covered Drugs,
you will need to ask for another exception once that exception has expired.

Some of these drug types may be new to you. For definitions of drug types, please go to

Chapter 12 of your Member Handbook. The Food and Drug Administration (FDA) also provides

consumer information on drugs. Go to the FDA website:
www.fda.gov/drugs/biosimilars/multimedia-education-materials-biosimilars#For%20Patients.

You can also call the CareAdvantage Unit at the number at the bottom of the page or ask your

health care provider, prescriber, or pharmacist for more information.

Changes to drug costs

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage.

13
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There are two payment stages for your Medicare Part D drug coverage under our plan. How
much you pay depends on which stage you’re in when you get a prescription filled or refilled.
These are the two stages:

Stage 1 Stage 2
Initial Coverage Stage Catastrophic Coverage Stage
During this stage, our plan pays part of the During this stage, the plan pays all of the
costs of your drugs, and you pay your share. costs of your drugs through December 31,
Your share is called the copay. 2026.
You begin this stage when you fill your first You begin this stage after you pay a certain
prescription of the year. amount of out-of-pocket costs.

The Initial Coverage Stage ends when your total out-of-pocket costs for drugs reaches $2,100.
At that point, the Catastrophic Coverage Stage begins. Our plan covers all of your drug costs
from then until the end of the year. Refer to Chapter 6 of your Member Handbook for more
information on how much you’ll pay for drugs.

Under the Manufacturer Discount Program, drug manufacturers pay a portion of our plan’s full
cost for covered Part D brand name drugs and biologics during the Initial Coverage Stage and
the Catastrophic Coverage Stage. Discounts paid by manufacturers under the Manufacturer
Discount program don’t count toward out-of-pocket costs.

D3. Stage 1: “Initial Coverage Stage”

During the Initial Coverage Stage, our plan pays a share of the cost of your covered drugs, and
you pay your share. Your share is called the copay. The copay depends on what cost-sharing
tier the drug is in and where you get it. You pay a copay each time you fill a prescription. If your
covered drug costs less than the copay, you pay the lower price.

The following table shows your costs for a one-month supply filled at a network pharmacy with
standard copays in each of our two (2) drug tiers. These amounts apply only during the time
when you’re in the Initial Coverage Stage.

Most adult Part D vaccines are covered at no cost to you.

For information about the costs of vaccines, or information for a long-term supply, go to Chapter
6, Section D of your Member Handbook.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 14
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2025 (this year)

2026 (next year)

Drugs in Tier 1
(generic drugs)

Cost for a one-month supply
of adrug in Tier 1 that’s filled
at a network pharmacy

Your copay for a one-month
(30-day) supply is
$0/$1.60/$4.90 each
prescription.

Your copay for a one-
month (30-day) supply is
$0/$1.60/$5.10 each
prescription.

Drugs in Tier 2
(brand drugs)

Cost for a one-month supply
of a drug in Tier 2 that's filled
at a network pharmacy

Your copay for a one-month
(30-day) supply is
$0/$4.80/$12.15 each
prescription.

Your copay for a one-month
(30-day) supply is
$0/$4.90/$12.65 each
prescription.

The Initial Coverage Stage ends when your total out-of-pocket costs reach $2,100. At that point
the Catastrophic Coverage Stage begins. The plan covers all of your drug costs from then until
the end of the year. Refer to Chapter 6 of your Member Handbook for more information about

how much you pay for drugs.

D4. Stage 2: “Catastrophic Coverage Stage”

When you reach the out-of-pocket limit $2,100 for your drugs, the Catastrophic Coverage Stage
begins and you pay nothing for your covered drugs. You stay in the Catastrophic Coverage
Stage until the end of the calendar year.

For more information about your costs in the Catastrophic Coverage stage, refer to Chapter 6

of your Member Handbook.

E. Choosing a plan

E1. Staying in our plan

We hope to keep you as a plan member. You don’t have to do anything to stay in our plan.
Unless you sign up for a different Medicare plan or change to Original Medicare, you'll
automatically stay enrolled as a member of our plan for 2026.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage.

15
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E2. Changing plans

Most people with Medicare can end their membership during certain times of the year.
In addition, you may end your membership in our plan during the following periods:

e The Open Enrollment Period, which lasts from October 15 to December 7. If
you choose a new plan during this period, your membership in our plan ends on
December 31 and your membership in the new plan starts on January 1.

e The Medicare Advantage (MA) Open Enroliment Period, which lasts from
January 1 to March 31. If you choose a new plan during this period, your
membership in the new plan starts the first day of the next month.

o Because you have Medi-Cal, you can end your membership in our plan any
month of the year.

There may be other situations when you're eligible to make a change to your enroliment. For
example, when:

e you moved out of our service area,
¢ your eligibility for Medi-Cal or Extra Help changed, or

e you recently moved into or currently receiving care in an institution (like a skilled
nursing facility or a long-term care hospital). If you recently moved out of an
institution, you can change plans or change to Original Medicare for two full
months after the month you move out.

Your Medicare services

You have three options for getting your Medicare services listed below any month of the year.
You have an additional option listed below during certain times of the year including the Open
Enrollment Period and the Medicare Advantage Open Enroliment Period or other situations
described in Section E2. By choosing one of these options, you automatically end your
membership in our plan.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
. more information, visit www.hpsm.org/careadvantage. 16
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1. You can change to:

A Medi-Medi Plan is a type of Medicare
Advantage plan. It’s for people who
have both Medicare and Medi-Cal,
and combines Medicare and Medi-Cal
benefits into one plan. Medi-Medi
Plans coordinate all benefits and
services across both programs,
including all Medicare and Medi-Cal
covered services or a Program of All-
inclusive Care for the Elderly (PACE)
plan, if you qualify.

Note: The term Medi-Medi Plan is the
name for integrated dual eligible special
needs plans (D-SNPs) in California.

Here is what to do:

Call Medicare at 1-800-MEDICARE (1-800-
633-4227). TTY users should call 1-877-
486-2048.

For Program of All-inclusive Care for the
Elderly (PACE) inquiries, call 1-855-921-
PACE (7223).

If you need help or more information:

e Call the California Health Insurance
Counseling and Advocacy Program
(HICAP) at 1-800-434-0222, Monday
through Friday from 8:00 a.m. to 5:00
p.m. (TTY 7-1-1). For more information
or to find a local HICAP office in your
area, please visit
https://www.hicapsanmateocounty.org/.

OR
Enroll in a new Medi-Medi Plan.

You'll automatically be disenrolled from our
plan when your new plan’s coverage
begins. Your Medi-Cal plan will change to
match your Medi-Medi Plan.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 17
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2. You can change to:

Original Medicare with a separate
Medicare drug plan

Here is what to do:

Call Medicare at 1-800-MEDICARE (1-800-
633-4227). TTY users should call 1-877-
486-2048.

If you need help or more information:

e Call the California Health Insurance
Counseling and Advocacy Program
(HICAP) at 1-800-434-0222, Monday
through Friday from 8:00 a.m. to 5:00
p.m. (TTY 7-1-1). For more information
or to find a local HICAP office in your
area, please visit
https://www.hicapsanmateocounty.org/.

OR

Enroll in a new Medicare prescription drug
plan.

You'll automatically be disenrolled from our
plan when your Original Medicare coverage
begins.

Your Medi-Cal plan won’t change unless
you request a change.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 18
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3. You can change to:

Original Medicare without a separate
Medicare drug plan

NOTE: If you switch to Original Medicare
and don’t enroll in a separate Medicare
drug plan, Medicare may enroll you in a
drug plan, unless you tell Medicare you
don’t want to join.

You should only drop drug coverage if you
have drug coverage from another source,
such as an employer or union. If you have
questions about whether you need drug
coverage, call the California Health
Insurance Counseling and Advocacy
Program (HICAP) at 1-800-434-0222,
Monday through Friday from 8:00 a.m. to
5:00 p.m. For more information or to find a
local HICAP office in your area, please visit
https://www.hicapsanmateocounty.org/.

Here is what to do:

Call Medicare at 1-800-MEDICARE (1-800-
633-4227). TTY users should call 1-877-
486-2048.

If you need help or more information:

e Call the California Health Insurance
Counseling and Advocacy Program
(HICAP) at 1-800-434-0222, Monday
through Friday from 8:00 a.m. to 5:00
p.m. (TTY 7-1-1). For more information
or to find a local HICAP office in your
area, please visit
https://www.hicapsanmateocounty.org/.

You'll automatically be disenrolled from our
plan when your Original Medicare coverage
begins.

Your Medi-Cal plan won’t change unless
you request a change.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 19
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4. You can change to:

Any Medicare health plan during certain
times of the year including the Open
Enrollment Period and the Medicare
Advantage Open Enrollment Period or
other situations described in Section A.

Here is what to do:

Call Medicare at 1-800-MEDICARE (1-800-
633-4227). TTY users should call 1-877-
486-2048.

If you need help or more information:

e Call the California Health Insurance
Counseling and Advocacy Program
(HICAP) at 1-800-434-0222, Monday
through Friday from 8:00 a.m. to 5:00
p.m. (TTY 7-1-1). For more information
or to find a local HICAP office in your
area, please visit
https://www.hicapsanmateocounty.org/.

OR
Enroll in a new Medicare plan.

You're automatically disenrolled from our
Medicare plan when your new plan’s
coverage begins.

Your Medi-Cal plan may change.

Your Medi-Cal services

For questions about how to choose a Medi-Cal plan or get your Medi-Cal services after you
leave our plan, contact Health Care Options at 1-800-430-4263, Monday — Friday from 8:00
a.m. to 6:00 p.m. TTY users should call 1-800-430-7077. Ask how joining another plan or
returning to Original Medicare affects how you get your Medi-Cal coverage.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 20
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F. Getting help

F1. Our plan

We're here to help if you have any questions. Call the CareAdvantage Unit at the numbers at
the bottom of the page during the days and hours of operation listed. These calls are toll-free.

Read your Member Handbook

Your Member Handbook is a legal, detailed description of our plan’s benefits. It has details
about benefits and costs for 2026. It explains your rights and the rules to follow to get services
and drugs we cover.

The Member Handbook for 2026 will be available by October 15. An up-to-date copy of the
Member Handbook is available on our website at www.hpsm.org/careadvantage. You may also
call the CareAdvantage Unit at the numbers at the bottom of the page to ask us to mail you a
Member Handbook for 2026

Our website

You can visit our website at www.hpsm.org/careadvantage. As a reminder, our website has the
most up-to-date information about our provider and pharmacy network (Provider and Pharmacy
Directory) and our Drug List (List of Covered Drugs).

F2. Health Insurance Counseling and Advocacy Program (HICAP)

You can also call the State Health Insurance Assistance Program (SHIP). In California, the
SHIP is called the Health Insurance Counseling and Advocacy Program (HICAP). HICAP
counselors can help you understand your plan choices and answer questions about switching
plans. HICAP isn’t connected with us or with any insurance company or health plan. HICAP has
trained counselors in every county, and services are free. HICAP’s phone number is 1-800-434-
0222. (7-1-1). For more information or to find a local HICAP office in your area, please visit
https://www.hicapsanmateocounty.org/.

F3. Ombudsman Program

The Medicare Medi-Cal Ombudsman Program can help you if you have a problem with our plan.
The Ombudsman’s services are free and available in all languages. The Medicare Medi-Cal
Ombudsman Program:

e can answer questions if you have a problem or complaint and can help you
understand what to do.

¢ makes sure you have information related to your rights and protections and how
you can get your concerns resolved.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
2 more information, visit www.hpsm.org/careadvantage. 21
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e isn’t connected with us or with any insurance company or health plan. The phone
number for the Medicare Medi-Cal Ombudsman Program is 1-855-501-3077.

F4. Medicare

To get information directly from Medicare;
e call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.

e chat live at www.Medicare.gov/talk-to-someone

e write to Medicare at PO Box 1270, Lawrence, KS 66044.

Medicare’s Website

You can visit the Medicare website (www.medicare.gov). If you choose to disenroll from our
plan and enroll in another Medicare plan, the Medicare website has information about costs,
coverage, and quality ratings to help you compare plans.

You can find information about Medicare plans available in your area by using Medicare Plan
Finder on Medicare’s website. (For information about plans, refer to www.medicare.gov and
click on “Find plans.”)

Medicare & You 2026

You can read the Medicare & You 2026 handbook. Every year in the fall, this booklet is mailed
to people with Medicare. It has a summary of Medicare benefits, rights and protections, and
answers to the most frequently asked questions about Medicare. This handbook is also
available in Spanish, Chinese, and Vietnamese.

If you don’t have a copy of this booklet, you can get it at the Medicare website
(www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) or by calling 1-800-MEDICARE (1-
800-633-4227). TTY users should call 1-877-486-2048.

F5. California Department of Managed Health Care

The California Department of Managed Health Care is responsible for regulating health care
service plans. If you have a grievance against your health plan, you should first telephone your
health plan at 1-866-880-0606 and use your health plan's grievance process before contacting
the department. Utilizing this grievance procedure does not prohibit any potential legal rights or
remedies that may be available to you. If you need help with a Medi-Cal grievance involving an
emergency, a Medi-Cal grievance that has not been satisfactorily resolved by your health plan,
or a Medi-Cal grievance that has remained unresolved for more than 30 days, you may call the
department for assistance. You may also be eligible for an Independent Medical Review (IMR)
for Medi-Cal benefits. If you are eligible for IMR, the IMR process will provide an impartial
review of medical decisions made by a health plan related to the medical necessity of a

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 22
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proposed service or treatment, coverage decisions for treatments that are experimental or
investigational in nature and payment disputes for emergency or urgent medical services. The
department also has a toll-free telephone number (1-888-466-2219) and a TDD line (1-877-
688-9891) for the hearing and speech impaired. The department's internet website
www.dmhc.ca.gov.

Refer to Chapter 9, Section F4 of your Member Handbook for more information.

F6. The Medicare Prescription Payment Plan

The Medicare Prescription Payment Plan is a payment option that may help you manage your
out-of-pocket costs for drugs covered by our plan by spreading them across the calendar year
(January-December) as monthly payments. This program doesn’t save you money or lower your
drug costs.

“Extra Help” from Medicare and help from your state’s pharmaceutical assistance program
(SPAP) and the AIDS Drug Assistance Program (ADAP), for those who qualify, is more
advantageous than participation in the Medicare Prescription Payment Plan alone. All enrollees
are eligible to participate in this program, regardless of income level. To learn more about this
program please contact us at the phone number at the bottom of this page or visit
www.medicare.gov.

If you have questions, please call the CareAdvantage Unit at 1-866-880-0606, TTY 1-800-
735-2929 or dial 7-1-1, Monday through Sunday, 8:00 a.m. to 8:00 p.m. The call is free. For
more information, visit www.hpsm.org/careadvantage. 23
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