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Our Member Services department Is Available to Help You

(all us at 1-800-750-4776 (toll free)
or 650-616-2133

Hearing Impaired:
TTY 1-800-735-2929 or dial 7-1-1

Monday-Friday:
Phone 8:00am-6:00pm
Office hours 8:00am-5:00pm

Large-print Request
If you would like a large-print copy of this book, please
call Member Services

Privacy Statement

Health Plan of San Mateo ensures the privacy of your
medical record. For questions and more information,
please call Member Services.

Nuestra Unidad de Servicios al Miembro esta disponible para ayudarlo

LIdmenos al 1-800-750-4776 (ntimero
telefonico gratuito) o al 650-616-2133

Miembros con dificultades auditivas:
TTY 1-800-855-3000 0 marque el 7-1-1

De lunes a Viernes:
Por teléfono 8:00am-6:00pm
Horario de oficina 8:00am-5:00pm
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Solicitud de impresion en caracteres grandes
Si desea una copia de este manual en letra grande,
[lame al Departamento de Servicios al Miembro.

Declaracion de privacidad

El Health Plan of San Mateo garantiza la privacidad de
su registro médico. Si tiene alguna pregunta o desea
obtener mas informacion, llame a Servicios al Miembro.
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Handa kayong Tulungan ng aming Yunit para sa mga Serbisyo sa mga Miyembro

Tawagan kami sa 1-800-750-4776
(walang bayad) o sa 650-616-2133

May Kapansanan sa Pandinig:
TTY 1-800-735-2929 o i-dial ang 7-1-1

Lunes hanggang Biyernes

Telepono: 8:00 a.m. hanggang 6:00 p.m.
Mga oras ng opisina: 8:00 a.m.
hanggang 5:00 p.m.

Paghiling para sa Pagkakalimbag na may
Malalaking Letra

Kung gusto ninyong makakuha ng librong ito na
malalaki ang mga letra sa pagkakalimbag, mangyaring
tawagan ang mga Serbisyo para sa mga Miyembro

Pahayag tungkol sa pagiging pribado ng
impormasyon

Tinitiyak ng Health Plan of San Mateo ang pagiging
pribado ng inyong medikal na rekord. Para sa
karagdagang katanungan at impormasyon, mangyaring
tawagan ang Mga Serbisyo para sa mga Miyembro.
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Introduction

As a member of HPSM, you can get language interpreter services at no cost. Information on how to get interpretation services can be found
below:

Language Help
Our Member Services staff speak English, Spanish, Chinese, and Tagalog. For other languages, we can help you through our free telephone
interpreter service. If you have questions, concerns, or need help choosing or changing a provider, please call Member Services.

Interpreting Services

If you need an interpreter to go with you to your provider’s office, we have interpreters in most languages as well as in American Sign
Language—and it's free! You do not have to use a family member, friend, or child as an interpreter. Ask your provider office or medical group to
schedule an interpreter when you make your appointment or call Member Services for more information.

Material in Other Languages or Formats
This information is available for free in other languages and formats like large print, Braille, or audio (D. Please call Member Services at
1-800-750-4776. TTY: 1-800-735-2929 or dial 7-1-1. Hours are Monday through Friday, 8:00 a.m. — 6:00 p.m. This call is free.

Esta informacidn esté disponible de forma gratuita en otros idiomas y formatos como letra grande, braille o CD de audio. Por favor, llame a
Servicios al Miembro al 1-800-750-4776. TTY: 1-800-855-3000 o marque 7-1-1. El horario es de 8:00 a.m. a 6:00 p.m. De lunes a viernes. La
llamada es gratuita.
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Ang impormasyong ito ay makukuha nang libre sa ibang wika at anyo tulad ng Braille o audio CD. Pakitawagan ang Mga Serbisyo sa Miyembro
sa 1-800-750-4776. TTY: 1-800-735-2929 or dial 7-1-1. Hours are Monday through Friday, 8:00 a.m.—6:00 p.m. This call is free.

The Americans with Disabilities Act (ADA) of 1990 and Section 504 of the Rehabilitation Act of 1973

The ADA prohibits discrimination based on disability and protects Members with disabilities from discrimination concerning public services,
programs, and activities.

Section 504 of the Rehabilitation Act of 1973 states that no qualified disabled person shall be excluded, based on disability, from participation in,
be denied the benefits of, or be subjected to discrimination under any program or activity which receives or benefits from Federal financial
assistance.

HPSM complies with both the ADA and Section 504. Members enrolled in HPSM are entitled to full and equal access to covered services,
including members with disabilities.

List of Network Providers

The Provider Directory shows what languages the provider and office staff speaks. Consider picking a provider that speaks your language. If you
can't find a provider that speaks your preferred language, you can use an interpreter at your medical appointments for free. If you have
questions about using an interpreter, please call Member Services for more information.

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change. ?
For the most recent information, visit hpsm.org/choose-a-provider.
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This Directory of Medi-Cal’s network provider lists:

e Health care professionals such as primary care providers (PCP), specialists; and
e Facilities such as hospitals, nursing facilities, skilled nursing facilities, mental health facilities, clinics, and pharmacies; and

e Support providers such as adult day services, assisted living, consumer-directed services, home-delivered meals, and home health
agencies.

You may receive services from any of the providers in this Directory. For some services, you may need an authorization approval from your PCP or
HPSM.

For more information on how to pick a PCP or change your PCP, please see Section 3, pages 11—13 of the Medi-Cal Evidence of Coverage.

Referrals to Specialty Doctors
You may need a referral to see a specialist or someone that is not your PCP. A referral means that your network PCP must give you approval
before you can see the other provider.

Your PCP may decide to refer you to a doctor who is a Specialist so that you can get care for a specific medical condition. Most covered services
that are not provided by your PCP, such as specialty services, non-emergency hospital services, laboratory and x-ray services, must be approved
in advance by your PCP. Your PCP will refer you to an HPSM specialist doctor, hospital, or other HPSM provider from whom you may receive
services. If there is not an HPSM provider available to perform the medical service you need, your PCP will ask HPSM to refer you to a non-HPSM
provider for the services. HPSM may not cover the service if you don't get a referral.

For more information on referrals and treatment authorization requests (TARs), please see Section 4, pages 18—19 of the Medi-Cal Evidence of
Coverage.

Member Notice
Some providers and hospitals do not provide one or more of the following services:

e Family planning

o (ontraceptive services, including emergency contraception

e Sterilization, including tubal ligation at the time of labor and delivery
e Infertility treatments

e Abortion

When necessary, please confirm with the provider that the above services are provided. If you need help with the referral process, please call
Member Services. Please note that the information contained in this Directory can change without notice.

Enhanced Care Management (ECM) and Community Supports (CS) require prior authorization and are limited to members who meet specific
eligibility criteria.

We Want to Hear from You
The Provider Directory is updated frequently; however, there may be incorrect or new information about a provider that has not yet been
updated. If you find an error in the Directory, please let HPSM know so we can make corrections.

If any information in this Provider Directory appears to be wrong, please call Member Services at 1-800-750-4776 (toll free) or 650-616-2133
or send an email to providerdirectories@hpsm.org.

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
For the most recent information, visit hpsm.org/choose-a-provider.
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You can also visit our website to access the form to report an error in the directory. Please visit
https://www.hpsm.org/members/medi-cal/resources.aspx and click the link that says, "Report an Error in the Provider Directory."

Privacy Statement

Health Plan of San Mateo ensures the privacy of your medical record. For more information on member rights regarding health information and
how HPSM may use or share your health information, please see the Notice of Privacy Practices on pages i - vi of the Medi-Cal Evidence of
Coverage.

General Accessibility

This Directory lists codes to define accessibility standards. These standards will help you select a provider who can help with your accessibility
needs. These codes are not yet listed for all providers. If you do not see these codes listed under a provider's name, call the provider’s office. You
can ask if they have the type of access that you need. When choosing a provider, please look for the following symbols:

CODE or )
SYMBOL What the code or symbol means to you:

V] Accepting New Patients | The Provider is accepting new patients.

EPO Established Patients Only | The Provider is not accepting new patients, only established patients.

Wheelchair Accessible Wheelchair and disabled access is available.

% $”'?“Fa' Competency Provider has completed cultural competency training.

raining

== Transportation Provider's location is on a public transportation route.
=] Delivery Available Home delivery is available.

» Language Languages spoken by providers and staff.
Accessibility:

Not yet Not Yet Reviewed Office accessibility has not yet been reviewed.

Reviewed

p Parking Parking spaces, including van accessible spaces, are present. Pathways have curb ramps

between the parking lot, office, and at drop off locations.

Curb ramps and other ramps to the building are wide enough for a wheelchair or scooter user.
EB Exterior Building Handrails are on both sides of the ramp. There is an accessible entrance to the building. Doors
open wide enough for a wheelchair or scooter, and have handles that are easy to use.

Doors are wide enough for a wheelchair or scooter, and have handles that are easy to use.
Interior ramps are wide enough and have handrails. Stairs, if present, have handrails. If there is
1B Interior Building an elevator, it can be used at all times while the building is open. The elevator has easy to hear
sounds and Braille buttons within reach. The elevator has enough room for a wheelchair or
scooter user to turn around. If there is a platform lift, it can be used without help.

The restroom doors are wide enough for a wheelchair or scooter, and are easy to open. The
restroom has enough room for a wheelchair or scooter to turn around and close the door. There
are grab bars which allow easy transfer from wheelchair to toilet. The sink is easy to get to and
the faucets, soap, and toilet paper are easy to reach and use.

R Restroom

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change. ?
For the most recent information, visit hpsm.org/choose-a-provider.
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CODE or

SYMBOL What the code or symbol means to you:
The exam room is accessible, with a clear path. The doors open wide enough for a wheelchair or

E Exam Room scooter and are easy to open. The exam room has enough room for a wheelchair or scooter to
turn around.
The exam table moves up and down and has space next to it for a wheelchair or scooter. The

T Exam Table/Scale . . . .
weight scale can be used by patients with wheelchairs or scooters.

o , The patient’s areas and treatment rooms is accessible with a clear and wide opening. There is
Patient Diagnostic and . 7

PD Treatment Use space for a wheelchair or scooter to park and transfer to a treatment table or chair. Lift

equipment is available. Staff is trained and available to assist the patient.
. The participant’s areas is accessible with a clear opening and have space for wheelchair or

PA Participant Areas P . .

scooter to approach and park for participation in activities or use of exercise equipment.

ECM Populations of Focus

ECM Populations of Focus (POF)

SYMBOL What symbol means to you: Adults Children & Youth
/0\ Individuals Experiencing Homelessness

m Individuals At Risk for Avoidable Hospital or ED Utilization (formally called

e “High Utilizers”

eb Individuals with Serious Mental Health and/or Substance Use Disorder Needs

Individuals Transitioning From Incarceration

Adults Living in the Community and At Risk for LTC Institutionalization

Adult Nursing Facility Residents Transitioning to the Community

ANIENEENENEANE
ANEANEA NN

Children and Youth Enrolled in California Children’s Services (CCS) or CCS
While Child Model (WCM) with Additional Needs Beyond the CCS Condition

Children and Youth Involved in Child Welfare

> Bt |
NN

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
For the most recent information, visit hpsm.org/choose-a-provider.
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SYMBOL What symbol means to you: Children & Youth

i Birth Equity Population of Focus* ‘/ ‘/

*ECM has been available for adults with intellectual or developmental disabilities (/DD) and pregnant and postpartum individuals from the
launch of ECM if they meet the eligibility criteria for existing Population of Focus. In July 2023, chidlren and youth with (I/DD) who are
pregnant/postpartum will also be eligible for ECM if they meet the eligibility criteria for existing Population of Focus.

Our duty to make sure members get culturally inclusive care

Culturally inclusive care is much more than making sure you have equal access to health care and tare treated equally. It also means listening
closely to you and knowing the role that culture, race and identity may play in getting healthcare. The list of providers has details about
languages spoken in offices and clinics by providers and staff to help make both your health care experience and medical results better. Look for
the 98 in each provider listing to see the languages spoken in the office/clinic. You can also find providers’ race and ethnicity in the Member
Portal (www.hpsm.org/member-portal-login) or by calling Member Services at 1-800-750-4776 (TTY: dial 7-1-1).

This information has been translated into Spanish, Chinese, and Tagalog. Please see page 1709 for Spanish, page 1723 for Chinese and page
1737 for Tagalog.

Esta informacidn ha sido traducida al espaol, chino y tagalo. Por favor vea la pagina 1709 para espafiol, la pagina 1723 para chino y la pagina
1737 para tagalo.
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Ang impormasyong ito ay nasalin-wika sa Espanyol, Chinese, at Tagalog. Mangyari lang basahin ang pahina 1709 para sa Espanyol, pahina 1723
para sa Chinese at pahina 1737 para sa Tagalog.

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change. ?
For the most recent information, visit hpsm.org/choose-a-provider.
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Healthy is for everyone

NONDISCRIMINATION NOTICE

Discrimination is against the law HPSM follows State and Federal civil rights laws. HPSM does not unlawfully discriminate, exclude people, or
treat them differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital status, gender, gender identity, or sexual orientation.

HPSM provides:
e fFreeaids and services to people with disabilities to help them communicate better, such as:

v" Qualified sign language interpreters

v" Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Freelanguage services to people whose primary language is not English, such as:

v" Qualified interpreters

v" Information written in other languages

If you need these services, contact HPSM Member Services between Monday through Friday, 8:00 a.m. to 6:00 p.m. by calling 1-800-750-4776.
If you cannot hear or speak well, please call TTY 1-800-735-2929 or 7-1-1). Upon request, this document can be made available to you in
braille, large print, electronic or audio format. To obtain a copy in one of these alternative formats, please call or write to:

Health Plan of San Mateo

Attn.: Member Services

801 Gateway Boulevard, Suite 100
South San Francisco, CA 94080
1-800-750-4776 or 650-616-2133
TTY: 1-800-735-2929 or dial 7-1-1

HOW TO FILE A GRIEVANCE

If you believe that HPSM has failed to provide these services or unlawfully discriminated in another way on the basis of sex, race, color, religion,
ancestry, national origin, ethnic group identification, age, mental disability, physical disability, medical condition, genetic information, marital
status, gender, gender identity or sexual orientation, you can file a grievance with HPSM. You can file a grievance by phone, in writing, in person,
or electronically:

e By phone: Contact between Monday through Friday, 8:00 a.m. to 6:00 p.m. by calling 1-800-750-4776. Or, if you cannot hear or
speak well, please call TTY 1-800-735-2929 or dial 7-1-1.

e Inwriting: Fill out a complaint form or write a letter and send it to:
Health Plan of San Mateo
Attn.: Civil Rights Coordinator

801 Gateway Boulevard, Suite 100
South San Francisco, CA 94080

e In person: Visit your doctor’s office or HPSM and say you want to file a grievance.
o  Electronically: Visit HPSM’s website at grievance.hpsm.org

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
For the most recent information, visit hpsm.org/choose-a-provider.
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OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil Rights by phone, in writing, or
electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 7-1-1 (Telecommunications Relay Service).
e Inwriting: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.0.Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at www.dhcs.ca.gov/Pages/Language Access.aspx

o [lectronically: Send an email to CivilRights@dhcs.ca.gov

OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability or sex, you can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights by phone, in writing, or electronically:

o By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 1-800-537-7697.
e Inwriting: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

o Electronically: Visit the Office for Civil Rights Complaint Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

Cross_LOB_NDN_2021.11_EN

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change. ?

For the most recent information, visit hpsm.org/choose-a-provider.
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THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED
AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

HPSM is committed to protecting your health information, which is any information about:

e Your past or present physical or mental health.
e Any payments for health services that can be identified with you as an individual.

Examples of health information include your name, date of birth, diagnoses, medical treatments, medical claims, race, ethnicity, language,
gender identity and sexual orientation.

This notice summarizes HPSM’s privacy practices and your rights as an HPSM member regarding your health information. It
explains:
e How HPSM protects your health information in accordance with state and federal law.

e How HPSM can legally use and disclose your health information. (“Use” refers to how we share information within HPSM. “Disclose”
refers to sharing information outside of HPSM.)

e How you can access your health information.

This notice only covers HPSM’s privacy practices. Your provider may have different policies regarding their use and disclosure of your health
information created in their office.

If you have questions about this notice, call HPSM Member Services at 1-800-750-4776. Hours are Monday through Friday, 8:00 a.m. to 6:00
p.m. HPSM CareAdvantage members should call 1-866-880-0606. Hours are Monday through Sunday, 8:00 a.m. to 8:00 p.m. Members with
hearing or speech impairments can call the California Relay Service (CRS) at 1-800-735-2929 or 711.

This notice is effective as of: 10/1/2024

HPSM's legal requirements regarding health information

We are required by law to:

e Maintain security and privacy of electronic and written information, including physical, technical, and administrative procedures to
prevent unauthorized access.to your protected health information.

e  Make sure that health information that identifies you is kept private.
e  Give you this privacy practices notice.
o  Follow the terms of the notice that is currently in effect.

How we may use or disclose your health information

State and federal law allow HPSM to use and disclose our members” health information without written authorization. Below is a list of the types
of health information and examples of uses and/or disclosures. It does not include every possible allowable use and disclosure. It is not intended
to limit uses and disclosures that are permitted by law. However, every way we can use and disclose your health information will fall into one or
another of these types.

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
For the most recent information, visit hpsm.org/choose-a-provider.
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Payment for health services. We review your health information before approving payment for a treatment your provider has
asked for to make sure that it is medically necessary.

Improving HPSM operations. We may use members’ health information to review our providers’ performance and compare the
quality of our services with that of other health plans.

Care management. Sharing your health information with your providers allows us to review your treatments and medications to
make sure they do not conflict with each other.

Resource referrals. We may identify and recommend HPSM benefits, services and/or programs based on your health information.

Contractors who assist in our operations. Contractors agree to keep health information confidential and secure, and to only use it
to assist us. For example, we contract with a “Pharmacy Benefit Manager” and provide them with the information they need to pay our
members’ pharmacy claims.

Health insurance program sponsors. Employers and other organizations contract with HPSM so that we can provide health care
services and pay claims. They agree to keep health information confidential and secure, and to only use it to assist us. If you have a
plan sponsor, we may notify them when you enroll in or disenroll from our plan. We may also disclose your health information so the
sponsor can audit HPSM’s performance.

Family members or individuals involved in your care or payment for your care. We may release your health information to
family members or others who pay for your health care. We would do this if it is necessary to enable them to pay for your care or make
decisions about your care. We only disclose your health information if you are present and agree to it, except when:

o Your medical condition prevents you from making decisions and we believe that disclosing your information would be in your best
interest.

o Afteryour death (unless you tell us beforehand not to share your information).

Schools. A school may be legally required to have proof of immunization for a student enrolling or enrolled in the school. In those
cases, we may provide the school with that student’s immunization record.

Special Situations

We disclose health information about you:

When required by federal, state or local law.

To avoid a serious threat to your health and safety or the health and safety of others. We would only disclose the
information to someone who can help prevent the threat.

If you are a member of the armed forces or a veteran as required by military authorities or to assist in determining your
eligibility for veteran’s benefits.

If you are in custody of a correctional institution as part of coordinating your care.
To programs that provide workers compensation and other benefits for work-related injuries or ilIness.
For public health activities, such as:

o Preventing or controlling disease, injury or disability.

o Reporting child abuse or neglect.

O Reporting births or deaths.

o Reporting reactions to medications or problems with products.

o Notifying you of recalls of products you may be using.

o Notifying you if you may have been exposed to a disease or may be at risk for contracting or spreading a disease.

o Notifying the appropriate government authority if we believe you are the victim of abuse, neglect or domestic violence. We will
only disclose this if you agree or when authorized by law.

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change. ?

For the most recent information, visit hpsm.org/choose-a-provider.




o To health oversight agencies for activities authorized by law. For example, we may disclose your health information to the public
agency responsible for overseeing HPSM's operations. These activities are necessary to enable the government to monitor the health
care system and government health benefit programs.

e Forlawsuits and disputes if ordered by a court, tribunal, subpoena or other lawful process. We only do this after unsuccessful efforts
to notify you of the request or obtain an order protecting the information requested.

o Tolaw enforcement officials in limited circumstances (i.e., if the official requests it or to report criminal conduct). Generally, this
would have to be in connection with a criminal investigation, court order, warrant or legally authorized national security activity.

e Toassist in a military mission or other governmental activity related to intelligence, national security or protecting the President.

e To coroners, medical examiners and funeral directors so they can perform their duties after members are deceased.

¢ To organ transplant organizations working on organ or tissue transplantation for the purposes of facilitating a transplant.

e 50 years after death. We may disclose the health information of members who are deceased to any agency after the member has
been deceased for at least 50 years.

e Todisaster relief organizations. If you do not want us to disclose your information for disaster relief, you have the right to prevent
such sharing.

The previous examples are all subject to the prohibitions and conditions we explain below related to reproductive health care.

Legal limitations

We comply with laws that may limit or prevent the disclosures listed above. For example:

e There are special limits on disclosing health information about HIV/AIDS status, mental health treatment, developmental disabilities,
and drug and alcohol abuse treatment.

o We will not use or disclose the records we receive subject to 42 C.F.R. Part 2, or testimony relaying the content of such records, in
civil, criminal, administrative, or legislative proceedings against you unless we have your written consent or a court order, after
notice and an opportunity to be heard in court is provided to you. Any court order we receive for a use or disclosure of these
records must be accompanied by a subpoena or other legal obligation before we may use or disclose the record.

e Information about race, ethnicity, language, gender identity and sexual orientation cannot be used in underwriting, rate setting,
denial of services, coverage and benefit determinations.

e We cannot sell your information.

Authorization

Other than the situations described above, we do not allow use and disclosure of your health information without your written permission or
authorization. For example, we may use and share health information about you for research purposes only if we have your authorization. Your
decision to grant us an authorization will not affect your medical treatment, health plan benefits, payment for treatment or enroliment
eligibility. You have the right to revoke your authorization even after you have signed an authorization for use or release of your health
information. In that case, we would no longer use or disclose your health information for that purpose. However, we cannot reverse any
disclosures we made during the time we had your permission to do so.

e Uses and disclosures related to reproductive health care. Unless we have received an authorization from you, we are prohibited
from disclosing your health information when the request is made by someone other than you or your personal representative for
either of the following activities (“Prohibited Purposes”):

o To conduct a criminal, civil, or administrative investigation into or impose criminal, civil, or administrative liability on any person
for the mere act of seeking, obtaining, providing, or facilitating reproductive health care, where such health care is lawful under
the circumstances in which it is provided.

o The identification of any person for the purpose of conducting such investigation or imposing such liability.

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
? 650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
For the most recent information, visit hpsm.org/choose-a-provider.
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For example, we may receive a subpoena requesting a member's records, and the subpoena was issued in a case seeking to prosecute a
provider for prescribing a medication that could terminate a pregnancy or impact fertility, or to prosecute a member for taking such
medication. In that situation, if the prescription or ingestion of that medication was lawful under the circumstances, we are prohibited from
providing any PHI in response to the request.

If we receive a request for records from someone other than you or your personal representative, and the requested records contain PHI that
potentially relates to reproductive health care, we are required to obtain an attestation from the requestor if the request is for any of the
following purposes:

o Health oversight activities
o Judicial and administrative proceedings
o Law enforcement purposes

o Disclosures to coroners and medical examiners

The attestation must include specific information about the request, a statement that the request is not for any of the Prohibited Purposes,
a statement that an individual signing an attestation known to be false is subject to criminal penalties under federal law, and it must be
signed by the requestor. We are prohibited from responding to requests that require an attestation if the attestation does not meet all legal
requirements.

For example, we may receive a subpoena requesting a member's records from state law enforcement officials related to the criminal
prosecution of an individual accused of submitting false claims to insurance companies, unrelated to reproductive health care. While the
purpose of the investigation is not a Prohibited Purpose, the records requested contain PHI potentially related to reproductive health care,
such as claims paid for pregnancy-related conditions. In that situation, we will require the law enforcement official to provide a valid,
signed attestation before we will respond to the request.

Even where we receive a valid attestation, we will still ensure that the request satisfies all requirements under federal law before we
disclose any PHI.

Note that there is a potential that information disclosed to third parties may no longer be protected by HIPAA, and those third
parties could re-disclose your information.

Your rights regarding your health information

You have the right to:

e Geta paper copy of this privacy notice. You can also get this notice on our website at www.hpsm.org/privacy-policy.

e Assign someone to represent you. You can give someone medical power of attorney, which allows that person to act on your
behalf and make choices about your health information. This right also applies if you have a legal guardian. We will take reasonable
steps to confirm that anyone who claims to represent you has this authority before we take any action.

o Request restrictions or limits on the use or disclosure of your health information. In your request, you must tell us:

o What health information you want to limit.
o Whether you want to limit our use of information, disclosure of information, or both.

o Towhom you want the limits to apply.

o (Control information about sensitive services you receive. Sensitive services include mental health counseling, reproductive
health services, sexually transmitted disease services, sexual assault services and drug treatment. Those who are of the age and
capacity to consent to these services are not required to get anyone’s authorization to get them or submit a claim on their behalf.

e Request confidential communications. You have the right to request that we contact you about medical matters (including

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change. ?
For the most recent information, visit hpsm.org/choose-a-provider.
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sensitive services) privately and with special handling. We will then not give your specified information to anyone without your
written permission.

o You can ask us to send communications about medical matters or sensitive services to another mailing address, email address or
telephone number that you choose. If you do not provide another contact method, we will send communications to you at the
address or telephone number we have on file.

o We will honor your requests to get confidential communications in the form and format you asked for. Or we will make sure your
communications are easy to put in the form and format you asked for.

o Your request for confidential communications lasts until you cancel it or submit a new request for confidential communications.

o We will not ask you for the reason for your request. While we will make every effort to accommodate reasonable requests, we are
not required to agree to requests. If we do agree, we will comply unless the information is needed to provide you with emergency
treatment.

To request confidential communications or special handling in the way you are contacted, you must mail a written request to HPSM'’s
Privacy Officer.

e Anaccounting of disclosures. You have the right to request a list of
disclosures that we made of your health information. The list does not Mail written requests to
include some disclosures, such as those made for your treatment, payment HPSM's Privacy Officer at:
for your care, and our operations. It also does not include most other Health Plan of San Mateo
disclosures that we are required or permitted to make without your Attn: Privacy Officer
authorization (such as governmental agencies that review our programs or 801 Gateway Boulevard, Suite 100
disclosures you authorize us to make). To request an accounting of South San Francisco, California 94080
disclosures, mail a written request to HPSM'’s Privacy Officer. Your request

must only include dates within the last six years of the date of your request.
e  Access your health information.

e Subject to certain exceptions, you have the right to view or get a copy of your PHI that we maintain in records relating to your care or
decisions about your care or payment for your care. To request a copy summary, or explanation of this health information, mail a
written request to HPSM'’s Privacy Officer. We may charge a reasonable, cost-based fee.

e Inlimited situations, we may deny some or all of your request to access these records, but if we do, we will tell you why in writing and
explain your right, if any, to have our denial reviewed. by someone other than the person who denied your request. We will comply
with the outcome of the review.

e Receive notice of a breach. A breach is when protected health information is obtained, used or revealed in a way that violates
relevant privacy laws. We are required to send you a notice that explains:

What happened.

The types of information involved in the breach.

o

o

o

Steps you should take to protect your information.

O

What HPSM is doing to investigate the situation, minimize harm to you and prevent future breaches.

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
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e Amend incorrect or incomplete health and claims records. You have the right to request an amendment for as long as we
maintain the information. A written comment will then be added to your health information at HPSM. To request an amendment, mail
a written request to HPSM’s Privacy Officer specifying the inaccurate or incorrect health information and reason or evidence that

supports your request.

o Ifwe deny your request to amend your health information, we will tell you why and explain your right to file a written statement
of disagreement.. You must clearly tell us in writing if you want us to include your statement in future disclosures we make of that
part of your record. We may include a summary instead of your statement.

To learn more about your privacy rights, visit the California Department of Health Services website at
www.dhcs.ca.gov/formsandpubs/laws/priv/Pages/NoticeofPrivacyPractices.aspx.

You will be notified of changes to this notice

We reserve the right to change this notice then make it effective for all health information we already have about you as well as any we receive
in the future. We will notify you of changes to this notice by mail within 60 days of the changes. We will also post a copy of the most current
notice on our website at www.hpsm.org/privacy-policy.

How to file a grievance regarding your privacy rights

If you believe your privacy rights have been violated, you may file a grievance with HPSM. You will not be penalized for filing a grievance. You
may also contact the U.S. Department of Health and Human Services to file a complaint.

Health Plan of San Mateo

Attn: Grievance and Appeals Unit
801 Gateway Blvd., Suite 100

South San Francisco, CA 94080
1-888-576-7557 or 650-616-2850

Secretary of the U.S. Department of
Health and Human Services

Office of Civil Rights

Attn: Regional Manager

90 7th St., Suite 4-100

San Francisco, CA 94103
1-800-368-1019 or

(TTY) 1-800-537-7697

California Department

of Health Care Services

Attn: Privacy Officer

¢/o Office of Legal Services

1501 Capitol Avenue

P.0. Box 997413, MS0010
Sacramento, CA 95899-7413
1-916-445-4646 or 1-866-866-0602

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change. ?
For the most recent information, visit hpsm.org/choose-a-provider.
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English
ATTENTION: If you need help in your language call 1-800-750-4776 (TTY:1-800-735-2929). Aids and services for people with disabilities, like
documents in braille and large print, are also available. Call 1-800-750-4776 (TTY:1-800-735-2929). These services are free of charge.

(Arabic) du U ylesdl

1-800-750-4776 s Lol clusly Bucluall ] e 13] bl (o5

basdly Luys diiy by dsguSall Olaizuwall Jzo d8leyl o3 Lol Olaasdly Olucluall Loyl 48425 .(TTY: 1-800-735-2929)
Al Olansdl oia .(1-800-750-4776 (TTV: 1-800-735-2929 Lol .y S|

Luwytnptu_whuwunwl (Armenian)

NrGCUNTNRE3NRL: Gl Sbq oqunipiniu £ Awpywynp Q6p |Gaynd, quuqwbuwnbp 1-800-750-4776
(TTY:1-800-735-2929): Ywu uwl odwunwl dhongubp nt Swnwinipjntuubp Awdwunwdnipinl
nwubignn wudwug Awdwn, ophtuwl’ Fpwih gpwunhuwny nt junynpuwnwn nwwgpywéd
ujnipbp: Quiugqwhlwnbp 1-800-750-4776 (TTY:1-800-735-2929): Usyn Swinwinipintuubpt wudbwn Gu:

W RN TN M &N 24 (Cambodian)

Gam: 1I0HMA (8 MISSW ManN IUNITHS Y SN 1SS 1-800-750-4776 (TTY1 -800-735-2929)

Ssw 84 wnmy IENU NS uGt’nh‘ﬁ”Mimﬁmit’nHﬁJIﬁm NEURSAMITE A
gfiﬁﬁmmnmjmﬁﬁjmam AHIGIRTI SRHTRIY SISNURIUES 1-800-750-4776 (TTY:1-800-735-2929)4

Ihjﬁﬁiégﬁtﬁs HSﬁﬁI%’IS‘ﬂm‘i

a1 & 32451E (Chinese)

HEE  NREFELSHNRHEIRMEEEEN, 1EEEE 1-800-750-4776 (TTY: 1-800-735-2929), A NILIR A ¥t
FRIR A THEBIFARSS, AIINEXMBERAFERE, WEHEEHMN, 15 1-800-750-4776
(TTY:1-800-735-2929), XLLARSFZBERE R ERM,

(Farsi) ,_cusls ;L) & e

Sloas g 0 SaS 11y Sy ulai (1-800-750-4776 (TTY:1-800-735-2929 Ly (aiS dlyys SaS w95 ol as ealgs oo Sl iasgi
1-800-750-4776 Ly . sl 59350 36 Sy Doy b wls o b ases Wil (edglen glyls slydl o gasa
g e Byl G Boly Sloas ol auy S el (TTY:1-800-735-2929)

f&d}t earems= (Hindi)

T S 3R YT T HTHT H TSR BT SIRIH T § <l 1-800-750-4776 (TTY: 1-800-735-2929) TR BT B |
G aTet AT 3 fore TeTadT iR Jary, o 8 3R 58 fife & +ft gwardw Suasy &1 1-800-750-4776
(TTY:1-800-735-2929) TR Hid B | T Jamd (3: Yo g |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-750-4776 (TTY:1-800-735-2929). Muaj cov kev pab txhawb thiab kev
pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-750-4776
(TTY:1-800-735-2929). Cov kev pab cuam no yog pab dawb xwb.

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
For the most recent information, visit hpsm.org/choose-a-provider.
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HZ<553R5C (Japanese)

AEEARETOXRBHIBELRIES L 1-800-750-4776 (TTY:1-800-735-229 N HBEL IV, HFDERIPXF
DILARTRE. BHAVWESEBEDODAD-HDHT—EXBHLAHAELTUVWET, 1-800-750-4776
(TTY:1-800-735-2929) N\ HEEL 2T L\ TNHOH—ERIFERTIRHELTWVWET,

$t=20{ Ej 12121 (Korean)

SOt Bte| Q{2 T2 Bt AlOA|™ 1-800-750-4776 (TTY:1-800-735-2929) O 2 2O|SIAA| Q. FAILL 2 &
XH2 £l 29 20| Zoli7} Q= BES 9|8t 23} MH|A L 0|2 7HS BT 1-800-750-4776 (TTY:1-800-735-2929) tH

[L

OF ZOloHHAI2. 0|22t MH|AE 22 WS ELIC

unnlawisnaio (Laotian)

Jrnao: mznﬂumejn’maawaaor;me‘tummgejmw‘imimmﬂw 1-800-750-4776 (TTY:1-800-735-2929).

fydnorugoucfionarniudInugiduduiiniy (guens gnumcﬂusnasuuuccauuimwu‘fma
itnmacD 1-800-750-4776 (TTY:1-800-735-2929). n1ud3n1ucdiatddocauaalsdaulng.

Mien Tagline (Mien)

LONGCHNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih nyei waac nor douc waac daaih lorx taux
1-800-750-4776 (TTY: 1-800-735-2929). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
1-800-750-4776 (TTY:1-800-735-2929). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Unardt 29391 (Punjabi)

foes fe8: 7 3078 wiryet 3 @9 Hee & 83 I 3 IS Jd 1-800-750-4776 (TTY:1-800-735-2929). MUTIH BT Het
HafezT w3 Rerel, fire fa g% »3 A gurd fég ensen, €t 8usay 06| S &3 1-800-750-4776
(TTY:1-800-735-2929). f&T Reei a3 I& |

Pycckuii cnoras (Russian)

BHUMAHWE! Ecnu Bam Hy»kHa nOMOLLb Ha BaLem poAHOM A3blKe, 3BOHUTE no Homepy 1-800-750-4776 (TTY:1-800-735-2929). Takxe
NpefoCTaBAATCA CPEACTBA U YCIYTY ANA N0AEIA C OrPaHNYEHHBIMI BO3MOXKHOCTAMN, HanpuUMep AOKYMEHTbI KpyMHbIM WpU$TOM nin
wpudtom bpaiina. 3BoHute no Homepy 1-800-750-4776 (nuHua 1-800-735-2929). Takue yaryri npeaocTaBnATca becnnatho.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-750-4776 (TTY: 1-800-735-2929). También ofrecemos asistencia y servicios para
personas con discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-750-4776 (TTY:1-800-735-2929). Estos
servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-800-750-4776 (TTY:1-800-735-2929). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-750-4776
(TTY:1-800-735-2929). Libre ang mga serbisyong ito.

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change. ?
For the most recent information, visit hpsm.org/choose-a-provider.
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win lan11 ne (Thai)

Tdsansiu: vinaadavnisausismiadlunisvasn ﬂ‘imﬁmaﬁwm'lﬂmwmma‘n 1-800-750-4776
(TTY:1-800-735-2929) uananit mw'sau‘lwmm‘mumaauauusmsmo 9 ziwwiuuaﬂamummwmﬁ LU
AN 9 Aflusnesiwsaduas Lanmimwuwmﬂmaﬂm‘uum‘mm nsmﬂmﬁwmﬂmumma‘u 1-800-
750-4776 (TTY:1-800-735-2929) Laifidn I 3@ msuusnnsmanit

Mpumitka ykpaincbkoto (Ukrainian)

YBATA! ko Bam noTpibHa fonomora BaLwolo piaHolo MOBOI, TenedoHylite Ha Homep 1-800-750-4776 (TTY:1-800-735-2929). Jlioan 3
00MEeXEeHUMU MOXMBOCTAMU TAKOX MOXYTb CKOPUCTATUCA SOMOMIKHUMIA 3aC00aMi Ta NOCAYraMu, HaNpUKNag, 0TPUMATH LOKYMEHTH,
HaApyKoBaHi WpudTom bpaiina Ta Benukum wpudtom. TenedoHyiite Ha Homep 1-800-750-4776 (TTY:1-800-735-2929). Lli nocnyru
0€3KOLUITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg gitip bdng ngon ngir cdia minh, vui long goi s6 1-800-750-4776 (TTY:1-800-735-2929). Chiing tdi ciing hd trg va cung
cap cac dich vu danh cho nqui khuyét tat, nhu tai liéu bang chi ndi Braille va chit khd lon (chit hoa). Vui long goi s6 1-800-750-4776
(TTY:1-800-735-2929). Cac dich vu nay déu mién phi.

MU_0004142_ENG1_1121

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
For the most recent information, visit hpsm.org/choose-a-provider.
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Primary Care Providers

AQUIT NUISE PTACHTIONET (387) cvuvreeeeeseeeereeseeetsteseseeseeseaeseeseseesssseaessssseassasssasessesssassssssessssssssasssssssassssssssessssssassasessnsssssesassssassassssnssssssssssassssssssssssaesas 1
ClNIC MIXEA SPETAITY (356) .vvvvvrvesnrvesreesrsessssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssessssssssssssssssssssssssssssssssssesssssssssessssssssssssssns 5
Emergency Medicine (203)
Family Practice (418) .............
General Practice (20)..........
GEIIATIICS (34) woveeeeeeeeeree et eeee e eeree e eeseeseesetaseeesesseaeseseseasessesesesseaseassesesenssseaseassesasesssseasssesseassassseasenesseasssssssasensssenesassssassssnensssssssassassssassssssnesssnn
INEEINAI MEAICINE (D7) covvereeeet ettt s s b s bbb st b bbbt as e e e as bR bR s R s Rt R s s s s s b s s esten s st s bnsantans
PEATAIIICS (523) couvreeierieeeeseeersereeee et ses st ssesseessassstsessesstsssassstsssasssesssasssssssasssssssassssssasssssssnsssssssasssssssasssssssasssssssasssssssnsssssessessssssasssssesessssssaess

Referral Providers
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ANESTNESIOIOGY (179) .urrrvvrrrrerrresereserisessssessssessssssssssssssssssssssssssssssssssssssssessssssssssssssessssssssssssssssssssssssesssssssssesssssssssesssssssssessssssssssssssssssssssssssssssssss
Cardiothoracic Surgery (58) .......oevvererveerrermrrennns
(ardiovascular Disease Internal Medicine (409).....
Clinical Cardio EIECtrOPRYSIOIOGY (7) c.c.eveuveereeerrreseeisesisesisssssessssssssssssssssssssssssessssssssssssssesssssssssesssssssssesssssssssessssssssssssssssssssssssssssssassssassssasssnes
CITNTCAL GENELICS (72) ettt ettt seeeeseeseae st stas s sesesessssssas st eseseassseaesessssasessesesessesssassasesessssesssassassssassssssasssssssassassssasssssssassassssasssssasaes
CliNICAl NEUFOPRYSIONOQY (3) ..vvveurvesreesrsesessesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssssssssssssssssssssssssessssssssssssssssssnssssssssssssssssssssssens
(010 RECEAI SUFGETY (9) .vvuvverreiueriserisesisesisesiieesssessessesisse s ssssesbssesssse s ss s ss s bbbk bbbk bbb
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CYEOPALNOIOGY (1) .ovvrvererrerriererisesisesisessssessssessessssssssssssssssss st ssssssssssssssssssssesssesss s s s s s s s s b s s b s b s b SRS RS s b s s s b b sses
DENLAl ANESTNESIONORY (4)....vveerveeerrerrreesiesessissssesesssssssssssssssssssssssssessssssssse st sssssssssssssssssssessss s s s ss s ss s s s s s b s b s s s s bR s s s st s s st s sssees
DENEISTIY (552) cvvuvrveurvereruseressersssesssseeiussessssessssesssessssessssessssessssessssessssesssssessssessssassssessssessssessssessssessssessssesssseessssessssessssessssassssessssessssesssssesssesssens
Dermatology (253)....c.ceveeeverereeereerereennnnes
Developmental Behavioral Pediatrics (3)
DIOUIA (271) ettt e st eee et ee st eseeseasesesssas s e seseesesseaseassseasessesesessesesaseaseseasesesseaseassesesensssesseaesatasenseesaseassseassassasasensssenesssesasenssanasenssssaseas
ENAOCTINOIOGY (T09)..0..ruureuerieeriereisesiesisssssssssssesssssssssssssss s sssssssssssssssssssssssssssssssssssssssssssssessssssssssssssssesssesssnsssssssssssssssesssnssssssssssssnssssssssssssssnnses
ENNaNCed Care MAaNAGEMENT (A7) ....u.cvuurverreernrriresiseeisssssesssssssssessssssssssesssssssssessssessssessssesssssssssssssssssssssssssssssssssssssssssssssassssesssssssssesssssssssssssssons
GASIOBNTEIOIOGY (203) ...vuuveeerrersrresserissesssessssessssssssssssssssssssssssssssssssssssssssssssssssessssesssssssssssssssssssssssessssassssesssssssssesssssssssessssssssssssssssssssssssssssasses
GENETAl SUIGEIY (320) ..vvvuvrveeerresssesessssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssessssesssssssssessssssssssssssssssssssssessssassssessssnssssessssnssssssssssssssssssnsssssnsens
GYNCOIOGIC ONCOIOGY (17).vuurrvrrrerrrirnerissesisesiiseesssesssssesisessssessssessssessssessssesssse st sssssss bbb s sk bbbttt
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Compounding Pharmacies (14)

XiX



Glossary | Glosario | 3% | Talahuluganan

English Spanish
Acupuncture Acupuntura $t% Acupuncture
Addiction Medicine Medicina de las adicciones i EBR a2 Paggamot sa Adiksyon
Adult Nurse Practitioner Enfermero/ A saezgImem | Adult Nurse Practitioner
a especializado/
a para adultos
Allergy Alergia iR Allergy
Anesthesiology Anestesiologia FREERL Anesthesiology
Audiology Audiologia g5 75 Audiology
Cardiothoracic Surgery Cirugia cardiotordcica AR RSN Cardiothoracic Surgery
Cardiovascular Disease Internal Enfermedad cardiovascular Medicina | )\ nssgemspgf) | Cardiovascular Disease Internal
Medicine interna Medicine
Chiropractic Quiropractica AirinpE Chiropractic
(linic Mixed Specialty Especialidad clinica mixta BEpR4= & R Klinikang May Iba't Ibang

Espesyalidad

(linical Cardio Electrophysiology

Electrofisiologia cardiaca clinica

BRER/OVfE B £ IR

(linical Cardio Electrophysiology

(linical Genetics Genética clinica BE PRI (E (linical Genetics

(linical Neurophysiology Neurofisiologia clinica peprrsca-zmea | Clinical Neurophysiology

Colo Rectal Surgery Cirugia colorrectal LERS B AR SN Colo Rectal Surgery

Community Support Apoyo comunitario HEZES Suporta ng Komunidad
Compounding Pharmacies Farmacias de compuestos CE TR ] GMagr% (I)’tarmasiyang Nagtitimpla ng
(ritical Care Medicine Medicina de atencion critica TR (ritical Care Medicine
(Cytopathology (itopatologia MR RIRE (ytopathology

Dental Anesthesiology Anestesiologia Dental ORI RREERL Dental Anesthesiology

Dentistry Odontologia Rl Dentistry

Dermatology Dermatologia BER Dermatology

Developmental Behavioral Pediatrics Iggmgggamiento del desarrollo RE{TARE Developmental Behavioral Pediatrics
Dialysis Clinic (linica de dilisis SEEIE AT SR Klinika ng Dialysis

Dietetics Dietologia e Dietetics

Doula Doula =g Doula

Durable Medical Equipment Equipo médico duradero it FH BR 28 Matitibay na Kagamitang Medikal
Emergency Medicine Medicina de emergencias ] Pang-emergency na Medisina
Endocrinology Endocrinologia ARl Endocrinology

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
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For the most recent information, visit hpsm.org/choose-a-provider.



English Spanish Chinese Tagalog

Endodontics Endodoncia DFESRL Endodontics

Enhanced Care Management Administracion de la Atencién EaEIREIE Pinagandang Pamamahala ng
Mejorada Pangangalaga

Eye Appliances Aparatos para la vista HEESER Mga Kagamitan sa Mata

Family Nurse Practitioner F:r]:ﬁ“gsera especializada enatender | sgpEsn2ezzimem | Family Nurse Practitioner

Family Practice Medicina de familia REEBREF Family Practice

Gastroenterology Gastroenterologia fESFl Gastroenterology

General Practice Medicina general 25l General Practice

General Surgery Cirugia general —fBoNRL General Surgery

Geriatrics Geriatria EiFELEs Geriatrics

Gynecologic Oncology Oncologia ginecoldgica R R Gynecologic Oncology

Gynecology Do Only Ginecologia - D.0. solamente %%} (f£ Do) Gynecology Do Lang

Hand Surgery Cirugia de la mano FEZRHNEL Pag-opera sa Kamay

Hearing Aids Aparatos auditivos BhE=2S Mga Hearing Aid (Kagamitang

Pantulong sa Pandinig)
Hematology Hematologia gkl Hematology
Home Health Agencies ﬁgencias deatencion médicaenel | ExR il M%a Ahensiya para sa Kalusugan sa
ogar Bahay
Home Infusion Pharmacies Farmacia para Infusiones en el Hogar | Essgmis m?l?sr;anrr(npzs&);gsg?lr: ;21 ggm(e)t i
pamamagitan ng ugat sa tahanan)

Hospice And Palliative Medicine Medicina de Atencién de cuidados | ze=e 42 Fn ez B | Hospice at Palliative Medicine
paliativos y paliativa £

Hospice Community Based Atencion de cuidados paliativos &R Zeeegssg | Hospice Community Based
basada en la comunidad

Hospital Hospital Baf= Ospital

Hospital Medicine Physician Assistant | Medicina hospitalaria Asistente Bapewx A me gmeepy | Hospital Medicine Physician Assistant
médico BHIE

Hospitalist Hospitalista Bapowx AEa gz | Hospitalist

e

Immunology Inmunologia R Sl Immunology

Infectious Diseases Enfermedades infecciosas EpAB S Mga Nakakahawang Sakit

Institutional Pharmacies Farmacias institucionales DR Mga Parmasiya ng Institusyon

Internal Medicine Medicina interna Rl Internal Medicine

Interventional Cardiology Cardiologia intervencionista A R Interventional Cardiology

Laboratories Laboratorio 1BEE Mga Laboratoryo

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or

650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.
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English Spanish Chinese Tagalog
Long Term Care Atencidn a largo plazo EHAEE Matagalang Pangangalaga
Long-Term Care Pharmacies Farmacias de atencion a largo plazo | ExpigIREE Mga Parmasif/a parasa
Pangmatagalang Pangangalaga
MH-Aba Therapy Salud mental - Terapia conductual | g5z gs-pemR4T | MH-Aba Therapy
aplicada ADHAE
MH-Adult Salud mental - Adultos R E-RA MH-Adult
MH-Anxiety Disorders Salqddm(jental - Trastornos de KExEE- s | MH-Anxiety Disorders
ansieda
MH-Child/ Salud mental - Nifios y adolescentes | y=smp#ps sazs/ | MH-Bata/
Adolescent BUE Dalaga o Binata

MH-Primary Mental Health

Salud mental - Salud mental primaria

BRI
R

MH-Pangunahing Kalusugan ng Isip

Maternal And Fetal Medicine Medicina maternofetal SpaBREs Maternal at Fetal Medicine
Medical Transportation Transporte médico BRERZNIE Medikal na Transportasyon
Medicare Diabetes Prevention Programa de Prevencion de la YEFRETERS =2 | Programa ng Medicare sa Pag-iwas sa

Program

Diabetes de Medicare

Diabetes

Midwife Certified Nurse

Enfermera con certificado en
obstetricia

SDEEIERIE LT

Sertipikadong Nars na Komadrona

Neonatal Perinatal Medicine ,r\lAeeodr:ecaltr;? perinatal/ w4 saE A= npBa e | Neonatal Perinatal Medicine
Neonatology Neonatologia EI e E S Neonatology
Nephrology Nefrologia X i) Nephrology
Neurological Surgery Cirugia neuroldgica RO Neurological Surgery
Neurology Neurologia HAR Rl Neurology
Neuroradiology Neurorradiologia FRLR B YL Neuroradiology
Nuclear Medicine Medicina nuclear d ) Nuclear Medicine
Nurse Anesthetist Enfermera/ B TR A Nurse Anesthetist

0 anestesista
Obstetrics Gynecology Md Only g)oblgt:]ter:lctlg y ginecologia - M.D. 1RER (12 Md) Obstetrics Gynecology Md Lang
Occupational Medicine Medicina ocupacional B EBREs Occupational Medicine
Oncology Oncologia Rl Oncology
Ophthalmology Oftalmologia BRAL Ophthalmology
Optometry Optometria B Optometry
Oral & Maxillofacial Surgery Cirugia oral y maxilofacial O sEE MR Oral at Maxillofacial Surgery
Oral Medicine Medicina Oral B2 s Oral Medicine
Orthodontics/ _ Ortodoncia/ _ ¥EIE/ Orthodontics/ _
Dentofacial Orthopedics Ortopedia Dentofacial FEREE] Dentofacial Orthopedics

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.
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For the most recent information, visit hpsm.org/choose-a-provider.




English Spanish Chinese Tagalog
Orthopedic Surgery (irugia ortopédica BRI Orthopedic Surgery
Otolaryngology Otorrinolaringologia HEEFR Otolaryngology
Pain Medicine Medicina contra el dolor B Pain Medicine
Pathological Anatomy Clinical Patologia Clinica de Anatomia IR &/ Pathological Anatomy Clinical
Pathology Patoldgica B Ry TR 2 Pathology
Pathology Md Only Patologia - M.D. solamente IR ({Z Md) Pathology Md Only
Pediatric Allergy Alergia pedidtrica 53 EEiB R Pediatric Allergy
Pediatric Cardiology Cardiologia pediatrica 535 iRl Pediatric Cardiology
Pediatric Critical Care Medicine Mﬁ?clglna pediatrica de atencion 63 E5 EEEER A4 Pediatric Critical Care Medicine
Pediatric Dentistry Odontopediatria INERTFRL Pediatric Dentistry
Pediatric Dermatology Dermatologia pediatrica & R ER] Pediatric Dermatology
Pediatric Emergency Medicine Medicina pediatrica de emergencia | s3 gz ipBaEm Pediatric Emergency Medicine
Pediatric Endocrinology Endocrinologia pediatrica B ER SR Pediatric Endocrinology
Pediatric Gastroenterology Gastroenterologia pediatrica SRR S F Pediatric Gastroenterology
Pediatric Hematology Oncology Oncologia hematoldgica pedidtrica | sazs i@y | Pediatric Hematology Oncology
Pediatric Infectious Diseases Enfermedades infecciosas pedidtricas | 53 &5(sszeyh Pediatric Infectious Diseases
Pediatric Nephrology Nefrologia pediétrica 53 B ER A Pediatric Nephrology
Pediatric Neurology Neurologia pediatrica 53 E5 34T gl Pediatric Neurology
Pediatric Nurse Practitioner Enfermero/ saflgh2epgmpn | Pediatric Nurse Practitioner

a especializado/

g pediatrico/
Pediatric Pulmonology Neumologia pedidtrica 63 Z5 g eFl Pediatric Pulmonology
Pediatric Radiology Radiologia pediatrica 53 S TR Pediatric Radiology
Pediatric Rehabilitation Medicine Medicina de rehabilitacion pediatrica | e3 z5 5B 8 Pediatric Rehabilitation Medicine
Pediatric Rheumatology Reumatologia pediatrica BEERER Pediatric Rheumatology
Pediatric Urgent Care Atencion pediatrica de urgencia 53 S S ETE Pediatric Urgent Care
Pediatric Urology Urologia pediatrica 53 EIUERFL Pediatric Urology
Pediatrics Pediatria [=F I Pediatrics
Pediatrics Physician Assistant Pediatria Asistente médico 53 %3] BE T B I Pediatrics Physician Assistant
Periodontics Periodoncia FERR Periodontics
Physical Medicine And Rehab Medicina fisica y rehabilitacion yigezeasggsg | Physical Medicine And Rehab
Physical Therapy Terapia fisica MIIEA R Physical Therapy
Plastic Surgery Cirugia plastica BRI Plastic Surgery

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or

650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.
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English Spanish Chinese Tagalog

Podiatry Podiatria 2R Podiatry

Preventive Medicine Medicina preventiva SE[y R Ea Medisina para sa Pag-iwas sa Sakit

Prosthetic/ Protesis/ H / Mga Prosthetic/

Orthotic Appliances aparatos ortéticos ER A Orthotic na Kagamitan

Psychiatric-Mental Health Nurse Enfermera/ kEmRlpsympeg | Psychiatric-Mental Health Nurse
0 de salud psiquiatrica 4

Psychiatry Psiquiatria =Rl Psychiatry

Psychiatry Child And Adolescent Psiquiatria - nifios y adolescentes SREME L ERE Klsyc(?ieétr?/ parats’ial mggbBatta atmga

£l agdadalaga at Nagbibinata

Psychiatry Neurology Neurologia psiquiatrica s aeEanfy | Psychiatry Neurology

Psychology Psicologia DIBR Psychology

Public Health Salud publica ATEL Pampublikong Kalusugan

Pulmonary Diseases Enfermedades pulmonares Bty Mga Sakit sa Baga

Radiation Oncology Oncologia radioterapica H pE R Radiation Oncology

Radiology Radiologia EES) Radiology

Reproductive Endocrin/ Reproduccion - endocrinologia/ IR BE Reproductive Endocrin/

Infertility infertilidad RIagE Pagkabaog

Retail and Chain Pharmacies Farmacias minoristas y cadenasde | =& iz | Moa Retail na Parmasiya at Mga
farmacias Parmasiyang Marami ang Sangay

Rheumatology Reumatologia EER Rheumatology

Skilled Nursing Facility Centro de cuidados especializados de | = s 2 e paese Pasilidad ng Dalubhasang
enfermeria Pangangalaga

Sleep Medicine Medicina del suefio AR B2 &2 Sleep Medicine

Speech Therapy Terapia del habla =L Speech Therapy

Sports Medicine Medicina deportiva EEERe Sports Medicine

Surgery Pediatric Cirugia pediatrica EIE SR Surgery Pediatric

Surgery Vascular Cirugia vascular mEsARl Surgery Vascular

Thoracic Surgery Cirugia toracica MRSl Thoracic Surgery

Transplant Hepatology Hepatologia y trasplante BrErFER Transplant Hepatology

Urgent Care Atencidn de urgencia EXsnigm Madaliang Pangangalaga

Urology And Urological Surgery Urologia y cirugia uroldgica sMEREIFRERSML | Urology at Urological Surgery

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

XXiv

For the most recent information, visit hpsm.org/choose-a-provider.
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Primary Care Providers — Adult Nurse Practitioner (31) | Enfermero/a especializado/a para adultos | 5% A

N ZESE IR | Adult Nurse Practitioner

San Mateo County

Burlingame

Lew, Roxanne NP & EPO
Palo Alto Medical Foundation
1501 Trousdale Dr
Burlingame, CA 94010
650-652-8720

NPI#: 1215702121

PCP#: 163688

Accessibility: E, EB, IB, P, R, T
LGBTQ+ Affirming: Not Applicable
(A License: NP95025932
Hours: M-F 8:00 AM- 5:00 PM

Daly City

Henning, Jaclyn NP & EPO
Palo Alto Medical Foundation
901 Campus Dr

Daly City, CA 94015
650-652-8720

NPI#: 1588347892

PCP#: 152258

Accessibility: Par-Limited Access
E EB, 1B

LGBTQ+ Affirming: Not Applicable
(A License: NP95025904
Hours: M-F 8:00 AM- 5:00 PM

Lam, Janet NP &= EPO

Palo Alto Medical Foundation
901 Campus Dr

Daly City, CA 94015
650-652-8720

NPI#: 1215609128

PCP#: 126477

Accessibility: Par-Limited Access
E, EB, 1B

LGBTQ+ Affirming: Not Applicable
(A License: NP95005653

Hours: M-F 8:00 AM- 5:00 PM

San Carlos

Dickey, Michelle NP & EPO
Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1982433983

PCP#: 168910

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: 95031263

Hours: M-F 8:00 AM- 5:00 PM

Dy Juanco, Stephanie NP & EPO
Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1235720210

PCP#: 151600

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: NP95018961

Hours: M-F 8:00 AM- 5:00 PM

Lee, Michelle NP & EPO
Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1275055972

PCP#: 157812

Accessibility: Par-Basic Access
E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: NP95006429
Hours: M-F 8:00 AM- 5:00 PM

San Mateo

Syed, Naureen FNP ¥ EPO
Palo Alto Medical Foundation
100 S San Mateo Dr

San Mateo, CA 94401
650-696-5400

NPI#: 1538994900
PCP#:172103

Accessibility: E, EB, IB, P, R, T
LGBTQ+ Affirming: Not Applicable
(A License: 95298218

Hours: M-F 8:00 AM- 5:00 PM

Santa Clara County

Los Gatos

John Sundarraj, Amuthavalli Ath NP =
EPO

Palo Alto Medical Foundation
15400 Los Gatos Blvd

Los Gatos, CA 95032
408-523-3640

NPI#: 1396401071

PCP#: 160097

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95019082

Hours: M-F 8:00 AM- 5:00 PM

Reid, Ashley NP # EPO
Palo Alto Medical Foundation
15400 Los Gatos Blvd

Los Gatos, CA 95032
408-523-3640

NPI#: 1780296350

PCP#: 172095

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: RN95266889
Hours: M-F 8:00 AM- 5:00 PM

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.
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Primary Care Providers — Adult Nurse Practitioner | Enfermero/a especializado/a para adultos | B A 1%

€124 | Adult Nurse Practitioner

Yen, Christine NP &= EPO
Palo Alto Medical Foundation
15400 Los Gatos Blvd

Los Gatos, CA 95032
408-523-3640

NPI#: 1174283600

PCP#: 172114

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95022817

Hours: M-F 8:00 AM- 5:00 PM

Mountain View

Jung, Yoojin NP & EPO
Palo Alto Medical Foundation
701 E El Camino Real
Mountain View, CA 94040
650-934-7000

NPI#: 1780152165

PCP#: 172096

Accessibility: Par-Basic Access
E,EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: 95016376

Hours: M-F 8:00 AM- 5:30 PM

Jung, Yoojin NP & EPO
Palo Alto Medical Foundation
701 E. El Camino Real
Mountain View, CA 94040
650-934-7000

NPI#: 1780152165
PCP#:172096_1

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95016376

Hours: M-F 8:00 AM- 5:00 PM

Ly, Michelle NP & EPO
Palo Alto Medical Foundation
701 E El Camino Real
Mountain View, CA 94040
650-934-7000

NPI#: 1285075804

PCP#: 167927

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: 95000678

Hours: M-F 8:00 AM- 5:30 PM

Palo Alto

Fong, Tiffany NP & EPO
Palo Alto Medical Foundation
795 El Camino Real

Palo Alto, CA 94301
650-321-4121

NPI#: 1023855756

PCP#: 168568

Accessibility: Par-Basic Access
E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: 95030911

Hours: M-F 8:00 AM- 5:00 PM

Le, April NP & EPO

Palo Alto Medical Foundation
795 El Camino Real

Palo Alto, CA 94301
650-321-4121

NPI#: 1821744731

PCP#: 144205

Accessibility: Par-Basic Access
E,EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: NP95020559
Hours: M-F 8:00 AM- 5:00 PM

Sands, Sarah NP &= EPO
Palo Alto Medical Foundation
795 El Camino Real

Palo Alto, CA 94301
650-321-4121

NPI#: 1407526676

PCP#: 127645

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: NP95018353

Hours: M-F 8:00 AM- 5:00 PM

Varma, Kirti NP & EPO
Stanford Faculty Practice

900 Blake Wilbur Dr

Palo Alto, CA 94304
650-498-6000

NPI#: 1568005478

PCP#: 153569

Accessibility: Par-Basic Access
E EB,IB,P,R, T

LGBTQ+ Affirming: Not Applicable
(A License: 95012295
Stanford Medical Center
Hours: M-F 8:30 AM- 5:00 PM

Stanford

Bhatia, Parveen NP &= EPO
Stanford Faculty Practice
300 Pasteur Dr
Stanford, CA 94305
650-723-5462
NPI#: 1639810997
PCP#: 157685
Accessibility: Par-Basic Access
E, EB, B, P,R
LGBTQ+ Affirming: Not Applicable
(A License: 95020093
Stanford Medical Center
Hours: T7:00 AM- 7:00 PM
TH 7:00 AM- 9:00 PM
M,W,F 7:30 AM- 7:00 PM

Sunnyvale

Lam, KitNP = EPO

Palo Alto Medical Foundation
301 0ld San Francisco Rd
Sunnyvale, CA 94086
408-730-4251

Contact Member Services to verify the current availability of providers

® Transportation

3% Cultural Competency ] Accepting

New Patients
2

“EPQ” Established
Patients Only

9 | anguages spoken by
providers and staff



Primary Care Providers — Adult Nurse Practitioner | Enfermero/a especializado/a para adultos | 5% A 1.2
&I | Adult Nurse Practitioner

NPI#: 1881248003

PCP#: 172093

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95011811

Hours: M-F 8:00 AM- 5:30 PM

Sasikumar, Anjusha NP & EPO
Palo Alto Medical Foundation

301 0Id San Francisco Rd
Sunnyvale, CA 94086
408-730-4251

NPI#: 1346971314

PCP#:172108

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95018700

Hours: M-F 8:00 AM- 5:30 PM

Out Of Area
Aptos

Irving, Sidney NP & EPO
Palo Alto Medical Foundation
7600 Old Dominion Ct

Aptos, CA 95003
831-458-6200

NPI#: 1629650783

PCP#: 172101

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95015747

Hours: Call for hours

Fremont

Quinonez, Maria Guadalupe NP =

EPO

Palo Alto Medical Foundation
3200 Kearney St

Fremont, CA 94538
510-490-1222

NPI#: 1659065134
PCP#:172098

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: NP95024506
Hours: M-F 8:00 AM- 5:00 PM

Sato, MikiNP & EPO

Palo Alto Medical Foundation
3200 Kearney St

Fremont, CA 94538
510-490-1222

NPI#: 1528693116

PCP#: 172104

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 826066

Hours: M-F 8:00 AM- 5:00 PM

Uy, Kristine Yvette FNP & EPO
Palo Alto Medical Foundation
3200 Kearney St

Fremont, CA 94538

510-490-1222

NPI#: 1851931174

PCP#: 172094

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95011252

Hours: M-F 8:00 AM- 5:00 PM

Santa Cruz

Angila, Eliza NP & EPO
Palo Alto Medical Foundation
2025 Soquel Ave

Santa Cruz, CA 95062
831-458-5537

NPI#: 1023663507

PCP#: 172089

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95012728

Hours: M-F 8:00 AM- 5:00 PM

Cualing, Seigfred NP & EPO
Palo Alto Medical Foundation
2025 Soquel Ave

Santa Cruz, CA 95062
831-458-5537

NPI#: 1255826962

PCP#: 172112

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: RN95376101

Hours: M-F 8:00 AM- 5:00 PM

Olavson, AnaNP & EPO
Palo Alto Medical Foundation
2025 Soquel Ave

Santa Cruz, CA 95062
831-458-5537

NPI#: 1649667221
PCP#:172099

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95010186

Hours: M-F 8:00 AM- 5:00 PM

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
? 650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.
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Primary Care Providers — Adult Nurse Practitioner | Enfermero/a especializado/a para adultos | B A 1%
&I | Adult Nurse Practitioner

Perdigao, Anthony NP & EPO PCP#: 172119

Palo Alto Medical Foundation Accessibility: Not Yet Reviewed
2025 Soquel Ave LGBTQ+ Affirming: Not Applicable
Santa CI’UZ, (A 95062 (A License: 95026020
831-458-5537 Hours: Call for hours

NPI#: 1982356481

PCP#: 172090

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 95025697

Hours: M-F 8:00 AM- 5:00 PM

Ruby, Rachel NP & EPO
Palo Alto Medical Foundation
2025 Soquel Ave

Santa Cruz, CA 95062
831-458-5537

NPI#: 1356494850

PCP#: 172107

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 14356

Hours: M-F 8:00 AM- 5:00 PM

Sweet, ShainaNP = EPO
Palo Alto Medical Foundation
2025 Soquel Ave

Santa Cruz, CA 95062
831-458-5537

NPI#: 1922729342

PCP#: 172092

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: NP95014248
Hours: M-F 8:00 AM- 5:00 PM

Watsonville

Alheit, Andrea NP & EPO
Palo Alto Medical Foundation
550 S Green Valley Rd
Watsonville, CA 95076
831-458-5865

NPI#: 1043999808

Contact Member Services to verify the current availability of providers

® Transportation 3% Cultural Competency M Accepting “EPQ” Established 9 | anguages spoken by
New Patients Patients Only providers and staff
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Primary Care Providers — Clinic Mixed Specialty (4) | Especialidad clinica mixta | B/
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San Francisco County

San Francisco

Lyon Martin Community Health Servic

= EPO

1735 Mission St

San Francisco, CA 94103

415-565-7667

NPI#: 1588238497

PCP#:131630

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: NA

Hours: W 10:30 AM- 7:00 PM
TH-F 8:30 AM- 5:00 PM
T8:30 AM-7:00 PM
M 1:00 PM- 5:00 PM

9 Spanish

North East Medical Services [V] &
2633 San Bruno Ave
San Francisco, CA 94134
415-391-9686
NPI#: 1821697483
PCP#: 114396
Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: NA
Hours: M,W-TH 9:00 AM- 6:00 PM
T9:00 AM-12:25 AM
F 6:00 PM-.

San Mateo County
Daly City

Nems Sullivan Suite 150 & EPO
1850 Sullivan Ave Ste 150

Daly City, CA 94015

650-550-3923

NPI#: 1568174837

PCP#: 148133

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: NA

Hours: M-F 8:00 AM- 5:00 PM

Out Of Area

Santa Cruz

Vanderberg, Emily NP & EPO
Palo Alto Medical Foundation
2025 Soquel Ave

Santa Cruz, CA 95062
831-458-5537

NPI#: 1184163396

PCP#: 66393

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: NP95005310

Hours: M-F 8:00 AM- 5:00 PM

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.
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Primary Care Providers — Emergency Medicine (1) | Medicina de emergencias | &2 B8 22

Pang-emergency na Medisina

San Francisco County
San Francisco

Leung, Albert MD Y] & 3%
North East Medical Services

2574 San Bruno Ave

San Francisco, CA 94134
415-391-9686

NPI#: 1861781551

PCP#:41110

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A130071

American BD Of Emergency Medicine
San Mateo Medical Center

Hours: M-F 8:00 AM- 6:00 PM

Contact Member Services to verify the current availability of providers

® Transportation

3% Cultural Competency ] Accepting
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Primary Care Providers — Family Practice (310) | Medicina de familia | 5 Zz2&2%} | Family Practice

San Francisco County

San Francisco

Almasian, SaraNP &= EPO

UCSF Internal Medicine Group

2356 Sutter St Third And Fourth Floors

San Francisco, CA 94143

415-885-7788

NPI#: 1922451772

PCP#:70716

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: NP95006451

Mills Peninsula Medical Center

Hours: M-F 9:00 AM- 5:00 PM
9 Spanish

Msayed, Ghada MD [V &8 3%

North East Medical Services

1033 Clement St

San Francisco, CA 94118

415-391-9686

NPI#: 1073805461

PCP#: 137731

Accessibility: Par-Limited Access

E, EB, IB, R

LGBTQ+ Affirming: Not Applicable

(A License: (180413

American BD Of Family Medicine

Hours: M-F 8:00 AM- 5:00 PM
9 Arabic

Alvarez, Ricardo MD [Y] =B
Mission Neighborhood Health Center
240 Shotwell St

San Francisco, CA 94110
415-552-3870

NPI#: 1649352626

PCP#: 29806

Accessibility: E, EB, IB, P, R, T
LGBTQ+ Affirming: Not Applicable

(A License: G73709

American BD Of Family Medicine

(alifornia Pacific Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Spanish

Apollo Family Medicine And Sleep Me
V&

950 Stockton St Ste 200

San Francisco, CA 94108

415-398-9861

NPI#: 1619275021

PCP#:31048

Accessibility: Par-Limited Access

E R

LGBTQ+ Affirming: Not Applicable

(A License: NA

Hours: M-T,TH 9:00 AM- 5:00 PM
SA 9:00 AM-12:00 PM

Cheng, Kwokming James MD [Y] &8 3%
North East Medical Services

2574 San Bruno Ave

San Francisco, CA 94134
415-391-9686

NPI#: 1124192158

PCP#:37156

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A70078

American BD Of Family Medicine
San Mateo Medical Center

Hours: M-F 8:00 AM- 6:00 PM

Cheng, Kwokming James MD [Y] &8 3%
North East Medical Services

82 Leland Ave

San Francisco, CA 94134

415-391-9686

NPI#: 1124192158

PCP#:37156_1

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: A70078

American BD Of Family Medicine
San Mateo Medical Center
Hours: Call for hours

David, Romeo MD & EPO
R C David Medical Corporation
2480 Mission St Ste 216
San Francisco, CA 94110
NPI#: 1164463386
PCP#:10284_1
Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A53612
American BD Of Family Medicine
(alifornia Pacific Medical Center
Hours: Call for hours

9 Spanish, Tagalog

Davis, Maisha MD & ¢ EPO
Lyon Martin Community Health Servic
1735 Mission St
San Francisco, CA 94103
415-565-7667
NPI#: 1598150666
PCP#: 134429
Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A156908
American BD Of Family Medicine
(alifornia Pacific Medical Center
Hours: W 10:30 AM- 7:00 PM
TH-F 8:30 AM- 5:00 PM
18:30 AM-7:00 PM
M 1:00 PM- 5:00 PM

Excelsior Health Services V] &
888 Paris St Ste 202

San Francisco, CA 94112
415-677-2488

NPI#: 1164458402

PCP#:10278

Accessibility: Par-Limited Access

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.
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Primary Care Providers — Family Practice | Medicina de familia | 3 iz %8 2%}

Family Practice

E EB,R
LGBTQ+ Affirming: Not Applicable
(A License: 550000121
Hours: SA 9:00 AM- 4:00 PM
M-F 9:00 AM- 5:30 PM

9 (antonese, Mandarin, Taiwanese

Huang, Scott DO [V & 3%
Excelsior Health Services
888 Paris St Ste 202
San Francisco, CA 94112
415-677-2488
NPI#: 1225186257
PCP#: 26597
Accessibility: Par-Limited Access
E,EB,R
LGBTQ+ Affirming: Not Applicable
(A License: 20A9056
American BD Of Family Medicine
Chinese Hospital
Hours: SA 9:00 AM- 4:00 PM
M-F 9:00 AM- 5:30 PM
9 Mandarin, English, Taiwanese

Jacintho, Ako MD [V &8 3%

Healthright 360 Haight Ashbury Medi

558 Clayton St

San Francisco, CA 94117

415-746-1940

NPI#: 1275599052

PCP#: 41090

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: A70786

American BD Of Family Medicine

Hours: M-F 12:45 PM- 4:15 PM
M-T,TH-F 8:30 AM-12:15 PM
W 8:45 AM-12:15PM

Law, Kelly D0 [] &8 3%
North East Medical Services
1443 Ocean Ave

San Francisco, CA 94112
415-391-9686

NPI#: 1316525587

PCP#: 165094

Accessibility: Par-Limited Access
E EB,IB,R,T

LGBTQ+ Affirming: Not Applicable
(A License: 20A20679

American BD Of Family Medicine
San Mateo Medical Center

Hours: Call for hours

Lee, James MD V] &8 3%

North East Medical Services

2574 San Bruno Ave

San Francisco, CA 94134

415-391-9686

NPI#: 1366476970

PCP#: 36479

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: G77416

American BD Of Family Medicine

San Mateo Medical Center

Hours: M-F 8:00 AM- 6:00 PM
9 Spanish

Lyapis, Victor MD MV & 3%

Victor Lyapis MD Prof Corp

2186 Geary Blvd Ste 104

San Francisco, CA 94115

415-771-4072

After Hours: 415-307-0195

NPI#: 1760407936

PCP#: 17608

Accessibility: Par-Limited Access

EB,IB,R,T

LGBTQ+ Affirming: Not Applicable

(A License: NA

American BD Of Family Medicine

UCSF Medical Center

Hours: M-F 9:00 AM- 5:00 PM
9 English, Russian

Mahoney, Megan MD & EPO
UCSF Internal Medicine Group
1569 Sloat Blvd
San Francisco, CA 94132
415-353-9339
NPI#: 1568487148
PCP#: 39642
Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A81047
American BD Of Family Medicine
Stanford Medical Center
Hours: M 8:00 AM- 5:00 PM
T-F 9:00 AM- 5:00 PM
¥ Spanish

Mission Bernal Adult Clinic & EPO
1580 Valencia St Ste 506

San Francisco, CA 94110
415-852-4080

NPI#: 1013593912

PCP#: 107995

Accessibility: Par-Limited Access
Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable
(A License: 220000488

Hours: M-F 8:00 AM- 5:00 PM

Mission Neighborhood Health Center

V&

4434 Mission St

San Francisco, CA 94112

415-406-1353

NPI#: 1528136389

PCP#: 14794

Accessibility: Par-Limited Access

E EB, 1B

LGBTQ+ Affirming: Not Applicable

(A License: 220000348

Hours: M-F 8:00 AM- 5:00 PM
¥ Spanish

Contact Member Services to verify the current availability of providers

3% Cultural Competency ] Accepting “EPQ” Established
New Patients Patients Only
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Primary Care Providers — Family Practice | Medicina de familia | 3R zZ 88 2%}

Family Practice

Nems Eastmoor [V] &
2308 Taraval St
San Francisco, CA 94116
415-391-9686
NPI#: 1104103001
PCP#: 23870_1
Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 550001796
Hours: (all for hours
9 (antonese, Mandarin, Spanish,
Korean, Burmese

North East Medical Services [V] &
650 Polk St

San Francisco, CA 94102
415-391-9686

NPI#: 1942844477

PCP#: 121302

Accessibility: Par-Limited Access
EB, IB, R

LGBTQ+ Affirming: Not Applicable
(A License: NA

Hours: (all for hours

North East Medical Services [V] &
82 Leland Ave

San Francisco, CA 94134
415-391-9686

NPI#: 1336229194

PCP#: 12422

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: NA

Hours: Call for hours

North East Medical Services [V &
3431 Taraval St

San Francisco, CA 94116
415-391-9686

NPI#: 1447810734

PCP#: 133549

Accessibility: Par-Limited Access
EIBRT

LGBTQ+ Affirming: Not Applicable
(A License: NA

Hours: M-F 8:00 AM- 5:00 PM

North East Medical Services [V] &
1443 Ocean Ave

San Francisco, CA 94112
415-391-9686

NPI#: 1407490931

PCP#: 133550

Accessibility: Par-Limited Access
E,EB,IB,R,T

LGBTQ+ Affirming: Not Applicable
(A License: NA

Hours: Call for hours

North East Medical Services [V] &
1450 Noriega St

San Francisco, CA 94122
415-391-9686

NPI#: 1982784740

PCP#: 20440

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: NA

Hours: M-F 8:00 AM- 5:00 PM

North East Medical Services [V] &
2574 San Bruno Ave

San Francisco, CA 94134
415-391-9686

NPI4#: 1326279852

PCP#: 25380

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: 550001186

Hours: M-F 8:00 AM- 6:00 PM

North East Medical Services [V] &
1033 Clement St

San Francisco, CA 94118
415-391-9686

NPI#: 1760746275

PCP#: 31275

Accessibility: Par-Limited Access
E, EB, IB,R

LGBTQ+ Affirming: Not Applicable
(A License: NA

Hours: M-F 8:00 AM- 5:00 PM

Pan, Hongyu MD Y] &8 3%
North East Medical Services
2574 San Bruno Ave

San Francisco, CA 94134
415-391-9686

NPI#: 1932315579

PCP#:36706

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A107088

American BD Of Family Medicine
San Mateo Medical Center
Hours: M-F 8:00 AM- 6:00 PM

R C David Medical Corporation #= EPO

2480 Mission St Ste 216
San Francisco, CA 94110
NPI#: 1588695159
PCP#:15460_1
Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A53612
Hours: Qall for hours
9 English, Spanish, Tagalog

Santee, Clark MD [V] &

Mission Neighborhood Health Center
240 Shotwell St

San Francisco, CA 94110
415-552-3870

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.
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Primary Care Providers — Family Practice | Medicina de familia | 3 iz %8 2%}

Family Practice

NPI#: 1215564190

PCP#: 153782

Accessibility: E, EB, IB, P,R, T
LGBTQ+ Affirming: Not Applicable
(A License: A187946

California Pacific Medical Center
Hours: M-F 8:00 AM- 5:00 PM

Sunset Health Services = EPO
1800 31st Ave
San Francisco, CA 94122
415-677-2388
NPI#: 1487684452
PCP4: 14281
Accessibility: Par-Limited Access
E, EB, IB
LGBTQ+ Affirming: Not Applicable
(A License: 2200000358
Hours: SA 9:00 AM- 4:00 PM
M-F 9:00 AM- 5:30 PM
¥ (antonese, Mandarin

Tsang, Michelle MD V] & 3%

Healthright 360 Haight Ashbury Medi

558 Clayton St

San Francisco, CA 94117

415-746-1940

NPI#: 1851754956

PCP#: 110217

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

CA License: NA

American BD Of Family Medicine

Hours: M-F 12:45 PM- 4:15PM
M-T,TH-F 8:30 AM-12:15 PM
W 8:45 AM-12:15PM

Wong, Michele MD Y] & 3%
North East Medical Services
2574 San Bruno Ave

San Francisco, CA 94134
415-391-9686

NPI#: 1083068001

PCP#: 94467

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A153137

American BD Of Family Medicine
San Mateo Medical Center

Hours: M-F 8:00 AM- 6:00 PM

Zhao, Wenguang MD ¥ EPO

Apollo Family Medicine And Sleep Me

950 Stockton St Ste 200

San Francisco, CA 94108

415-398-9861

NPI#: 1437351657

PCP#:32527

Accessibility: Par-Limited Access

E R

LGBTQ+ Affirming: Not Applicable

(A License: NA

American BD Of Family Medicine

Chinese Hospital

Hours: M-T,TH 9:00 AM- 5:00 PM

SA 9:00 AM-12:00 PM

9 (hinese

San Mateo County
Atherton

Chamberlain, Lisa MD [v] =
Gardner Packard Childrens Health C
3351 El Camino Real Ste 100
Atherton, CA 94027

650-362-2500

NPI#: 1528145513

PCP#: 27628

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A63014

American BD Of Pediatrics

Lucile Salter Packard Childrens Hos

Hours: T,TH-F 8:00 AM- 5:00 PM
M,W 8:00 AM-9:00 PM
SA-SU 8:00 AM-12:00 PM
9 Spanish

Belmont

Brinsky, Kelley DO & EPO

Dignity Health Medical Group Sequoi

1301 Shoreway Rd Ste 100

Belmont, CA 94002

650-596-7000

NPI#: 1578977336

PCP#:110756_1

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: 20A18772

Sequoia Hospital

Hours: M-F 8:00 AM- 8:00 PM
SA-SU 9:00 AM- 5:00 PM

Dignity Health Medical Group Sequoi

= EPO
1301 Shoreway Rd Ste 100
Belmont, CA 94002
650-596-7000
NPI#: 1174531859
PCP#: 10374
Accessibility: Par-Basic Access
E EB,IB,P,R
LGBTQ+ Affirming: Not Applicable
(A License: NA
Hours: Call for hours

9 English, Spanish

Greensweig, Gary DO ¥ EPO
Dignity Health Medical Group Sequoi
1301 Shoreway Rd Ste 100

Belmont, CA 94002

650-596-7000

NPI#: 1518970409

PCP#:31970_1

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable

Contact Member Services to verify the current availability of providers

“EPQ” Established
Patients Only

3% Cultural Competency ] Accepting
New Patients

10

® Transportation 9 | anguages spoken by

providers and staff



Primary Care Providers — Family Practice | Medicina de familia | 3R zZ 88 2%}

Family Practice

(A License: 20A4368

American BD Of Family Medicine

Sequoia Hospital

Hours: M-F 8:00 AM- 8:00 PM
SA-SU 9:00 AM- 5:00 PM

Greer, Deborah MD ¥ EPO

Dignity Health Medical Group Sequoi

1301 Shoreway Rd Ste 100

Belmont, CA 94002

650-596-7000

NPI#: 1003851858

PCP#:139018_1

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: A64667

Sequoia Hospital

Hours: M-F 8:00 AM- 8:00 PM
SA-SU 9:00 AM- 5:00 PM

Le, Uyen MD & EPO

Dignity Health Medical Group Sequoi

1301 Shoreway Rd Ste 100

Belmont, CA 94002

650-596-7000

NPI#: 1598016636

PCP#: 106594 _1

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: (168420

Sequoia Hospital

Hours: M-F 8:00 AM- 8:00 PM
SA-SU 9:00 AM- 5:00 PM

Lippey, NinaDO & EPO

Dignity Health Medical Group Sequoi
1301 Shoreway Rd Ste 100

Belmont, CA 94002

650-596-7000

NPI#: 1508420555

PCP#: 128720_1

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable

(A License: 20A19516

Sequoia Hospital

Hours: M-F 8:00 AM- 8:00 PM
SA-SU 9:00 AM- 5:00 PM

Truong, ThuMD & EPO

Dignity Health Medical Group Sequoi

1301 Shoreway Rd Ste 100

Belmont, CA 94002

650-596-7000

NPI#: 1114421534

PCP#: 1133531

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: A173384

Sequoia Hospital

Hours: M-F 8:00 AM- 8:00 PM
SA-SU 9:00 AM- 5:00 PM

Yu, Matthew DO & EPO

Dignity Health Medical Group Sequoi

1301 Shoreway Rd Ste 100

Belmont, CA 94002

650-596-7000

NPI#: 1811575301

PCP#: 165225_1

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: 22522

Sequoia Hospital

Hours: M-F 8:00 AM- 8:00 PM
SA-SU 9:00 AM- 5:00 PM

Beltran, Mark MD & EPQ
Palo Alto Medical Foundation
1501 Trousdale Dr
Burlingame, CA 94010
650-652-8720

NPI#: 1801834601

PCP#: 28602

Accessibility: E, EB, IB, P, R, T

LGBTQ+ Affirming: Not Applicable
(A License: G71724

American BD Of Family Medicine
Mills Peninsula Medical Center
Hours: M-F 8:00 AM- 5:00 PM

Denissov, NatalyaMD & EPO

Palo Alto Medical Foundation

1501 Trousdale Dr

Burlingame, CA 94010

650-652-8720

NPI#: 1992978274

PCP#: 30562

Accessibility: E, EB, IB, P, R, T

LGBTQ+ Affirming: Not Applicable

(A License: A113162

American BD Of Family Medicine

Mills Peninsula Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Russian

Desai, Gopi MD & EPO

Palo Alto Medical Foundation

1501 Trousdale Dr

Burlingame, CA 94010

650-652-8720

NPI#: 1356389183

PCP#: 27006

Accessibility: E, EB, IB, P, R, T

LGBTQ+ Affirming: Not Applicable

(A License: A62875

American BD Of Family Medicine

Mills Peninsula Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Hindi

Hingorani, Ryan MD & EPO
Palo Alto Medical Foundation
1501 Trousdale Dr

Burlingame, CA 94010
650-652-8720

NPI#: 1417478652

PCP#:93183

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.

n



Primary Care Providers — Family Practice | Medicina de familia | 3 iz %8 2%}

Family Practice

Accessibility: E, EB, IB, P,R, T

LGBTQ+ Affirming: Not Applicable

(A License: A164613

American BD Of Family Medicine

Mills Peninsula Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Spanish

Khoo, Evelyn MD & EPO

Palo Alto Medical Foundation

1501 Trousdale Dr

Burlingame, CA 94010

650-652-8720

NPI#: 1003902180

PCP#: 25865

Accessibility: E, EB, IB, P, R, T

LGBTQ+ Affirming: Not Applicable

(A License: A77162

American BD Of Family Medicine

Mills Peninsula Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Burmese

Liang, Wen MD & EPO

Palo Alto Medical Foundation

1501 Trousdale Dr

Burlingame, CA 94010

650-652-8720

NPI#: 1659429728

PCP#: 50446

Accessibility: E, EB, IB, P, R, T

LGBTQ+ Affirming: Not Applicable

(A License: A80784

American BD Of Family Medicine

Mills Peninsula Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Mandarin

Oltmann, Stephanie MD & EPO
Palo Alto Medical Foundation

1501 Trousdale Dr

Burlingame, CA 94010
650-652-8720

NPI#: 1760631063

PCP#: 65319

Accessibility: E, EB, IB, P, R, T
LGBTQ+ Affirming: Not Applicable
(A License: A117453

American BD Of Family Medicine
Mills Peninsula Medical Center
Hours: M-F 8:00 AM- 5:00 PM

Pabla, Mandeep DO & EPO
Palo Alto Medical Foundation
1501 Trousdale Dr

Burlingame, CA 94010
650-652-8720

NPI#: 1245814987

PCP#: 166138

Accessibility: E, EB, IB, P, R, T
LGBTQ+ Affirming: Not Applicable
(A License: 20A20777

Mills Peninsula Medical Center
Hours: M-F 8:00 AM- 5:00 PM

Palo Alto Medical Foundation &= EPO

1501 Trousdale Dr

Burlingame, CA 94010
650-652-8500

NPI#: 1013950807

PCP#: 31066

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: 220000424

Hours: Call for hours

Roland, Aaron MD & EPO
Aaron Roland MD

1720 EI Camino Real Ste 130
Burlingame, CA 94010
650-692-0977

NPI#: 1669556361

PCP#: 16464

Accessibility: Par-Basic Access
E, EB,IB,P,R

LGBTQ+ Affirming: Not Applicable
(A License: G65645

American BD Of Family Medicine

Mills Peninsula Medical Center

Hours: M-F 9:00 AM- 5:00 PM
9 English, Spanish

Varma, RadhikaMD & EPO

Palo Alto Medical Foundation

1501 Trousdale Dr

Burlingame, CA 94010

650-652-8720

NPI#: 1356617070

PCP#: 27037

Accessibility: E, EB, 1B, P, R, T

LGBTQ+ Affirming: Not Applicable

(A License: A119640

American BD Of Family Medicine

Mills Peninsula Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Hindi

Zhang, QiaD0 ¥ EPO
Palo Alto Medical Foundation
1501 Trousdale Dr
Burlingame, CA 94010
650-652-8720

NPI#: 1861918930
PCP#:91225

Accessibility: E, EB, 1B, P, R, T
LGBTQ+ Affirming: Not Applicable
(A License: 20A16872

Hours: M-F 8:00 AM- 5:00 PM

Zhao, Wenguang MD & EPO
Burlingame Pacifica Medical Group
1860 EI Camino Real Ste 439
Burlingame, CA 94010
650-697-4195

NPI#: 1437351657

PCP#:32527_1

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: NA

American BD Of Family Medicine
Chinese Hospital

Contact Member Services to verify the current availability of providers

3% Cultural Competency ] Accepting “EPQ” Established
New Patients Patients Only
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Family Practice

Hours: M-F 9:00 AM-12:00 PM
2:00 PM-5:00 PM
9 (hinese

Daly City

Carrillo, Lornalyn MD V] & 3%
Lornalyn Carrillo MD
1800 Sullivan Ave Ste 101
Daly City, CA 94015
650-994-0459
NPI#: 1558383844
PCP#: 27712
Accessibility: Par-Limited Access
EB, IB
LGBTQ+ Affirming: Not Applicable
(A License: A51743
American BD Of Family Medicine
Seton Medical Center
Hours: M-TH 9:00 AM-12:30 PM
1:30 PM- 5:00 PM
F 2:00 PM- 5:00 PM
9 Tagalog

Chen, Jennifer MD [V 8 3%
Chinese Hospital Gellert Health Ser
386 Gellert Blvd
Daly City, CA 94015
650-761-3500
NPI#: 1619321304
PCP#:79322
Accessibility: E, EB, IB, P, R, T
LGBTQ+ Affirming: Not Applicable
(A License: NA
American BD Of Family Medicine
Hours: SA 9:00 AM- 4:00 PM
M-F 9:00 AM- 5:30 PM
9 (antonese

Chinese Hospital Gellert Health Ser

v &=
386 Gellert Blvd

Daly City, CA 94015
650-761-3500
NPI#: 1891150587
PCP#: 49999
Accessibility: E, EB, IB, P, R, T
LGBTQ+ Affirming: Not Applicable
(A License: 2737
Hours: SA 9:00 AM- 4:00 PM
M-F 9:00 AM- 5:30 PM
9 (antonese, Mandarin

Daly City Clinic Adult ] &

380 90th St

Daly City, CA 94015

650-301-8600

NPI#: 1831268580

PCP#: 11442

Accessibility: Par-Limited Access

E, EB,IB,P,R

LGBTQ+ Affirming: Not Applicable

(A License: 220000015

Hours: M,F-SA 8:00 AM- 5:00 PM
T-TH 8:00 AM- 7:00 PM

9 (antonese, English, Spanish, Tagalog

Kaine, LarsMD & EPO

Palo Alto Medical Foundation
901 Campus Dr

Daly City, CA 94015
650-652-8720

NPI#: 1972789774

PCP#: 135067

Accessibility: Par-Limited Access
E, EB, IB

LGBTQ+ Affirming: Not Applicable
(A License: (176841

American BD Of Family Medicine
Hours: M-F 8:00 AM- 5:00 PM

Lam, LisaMD = EPO

Palo Alto Medical Foundation

901 Campus Dr

Daly City, CA 94015

650-652-8720

NPI#: 1043475387

PCP#: 35229

Accessibility: Par-Limited Access

E EB,IB

LGBTQ+ Affirming: Not Applicable

(A License: A103148

American BD Of Family Medicine

San Mateo Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 \ietnamese

Lee, Elaine MD & EPO

Palo Alto Medical Foundation
901 Campus Dr

Daly City, CA 94015
650-652-8720

NPI#: 1639602675

PCP#: 59926

Accessibility: Par-Limited Access
E, EB, IB

LGBTQ+ Affirming: Not Applicable
(A License: A159629

American BD Of Family Medicine
Mills Peninsula Medical Center
Hours: M-F 8:00 AM- 5:00 PM

Lornalyn Carrillo MD ] &8 3%
1800 Sullivan Ave Ste 101

Daly City, CA 94015
650-994-0459

NPI#: 1730223421

PCP#: 17307

Accessibility: Par-Limited Access
EB, IB

LGBTQ+ Affirming: Not Applicable
(A License: A51743

Saint Francis Memorial Hospital

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
? 650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.

13
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Family Practice

Hours: M-TH 9:00 AM-12:30 PM
1:30 PM- 5:00 PM
F 2:00 PM- 5:00 PM
9 Tagalog

Matharu, Kiran MD & EPO
Palo Alto Medical Foundation
901 Campus Dr

Daly City, CA 94015
650-652-8720

NPI#: 1144727454

PCP#: 117062

Accessibility: Par-Limited Access
E, EB, IB

LGBTQ+ Affirming: Not Applicable
CA License: A173588

Mills Peninsula Medical Center
Hours: M-F 8:00 AM- 5:00 PM

Nems Eastmoor [V] &

211 Eastmoor Ave

Daly City, CA 94015

650-550-3923

NPI#: 1104103001

PCP#: 23870

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: 550001796

Hours: M-SA 8:00 AM- 6:00 PM
9 (antonese, Mandarin, Spanish,
Korean, Burmese

Saito, Steven MD = EPO
Palo Alto Medical Foundation
901 Campus Dr

Daly City, CA 94015
650-652-8720

NPI#: 1467773994

PCP#: 159566

Accessibility: Par-Limited Access
E, EB, IB

LGBTQ+ Affirming: Not Applicable
CA License: (152020

Hours: M-F 8:00 AM- 5:00 PM

Valdez Medical Corp # EPO

1850 Sullivan Ave Ste 420

Daly City, CA 94015

650-756-1214

NPI#: 1730218405

PCP#: 17305

Accessibility: Par-Limited Access

EB, IB,R

LGBTQ+ Affirming: Not Applicable

(A License: 52626

Hours: M-F 9:00 AM- 4:00 PM
9 English, Tagalog

Valdez, Amelia MD & 5% EPO

Valdez Medical Corp

1850 Sullivan Ave Ste 420

Daly City, CA 94015

650-756-1214

NPI#: 1124053012

PCP#: 9742

Accessibility: Par-Limited Access

EB, IB,R

LGBTQ+ Affirming: Not Applicable

(A License: A52626

American BD Of Family Medicine

Seton Medical Center

Hours: M-F 9:00 AM- 4:00 PM
9 English, Tagalog

Wong, Helen MD V=

North East Medical Services

211 Eastmoor Ave

Daly City, CA 94015
650-550-3923

NPI#: 1326346594

PCP#: 23884

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: A111444

American BD Of Family Medicine
Seton Medical Center

Hours: M-SA 8:00 AM- 6:00 PM
9 (antonese, Mandarin

Wong, Helen MD ] &

North East Medical Services

211 Eastmoor Ave

Daly City, CA 94015

650-550-3923

NPI#: 1326346594

PCP#: 23884 _1

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: A111444

American BD Of Family Medicine

Seton Medical Center

Hours: M-SA 8:00 AM- 6:00 PM
9 (antonese, Mandarin

Wong, JudiDO & EPO

Palo Alto Medical Foundation
901 Campus Dr

Daly City, CA 94015
650-652-8720

NPI#: 1750791067

PCP#: 59925

Accessibility: Par-Limited Access
E, EB, IB

LGBTQ+ Affirming: Not Applicable
(A License: 2014627

(alifornia Pacific Medical Center
Hours: M-F 8:00 AM- 5:00 PM

Half Moon Bay

Coastside Clinic ] &

225 S Cabrillo Hwy Ste 100 A

Half Moon Bay, CA 94019
650-573-3941

NPI#: 1841379765

PCP#: 18686

Accessibility: Par-Basic Access

E EB,IB,P,R, T

LGBTQ+ Affirming: Not Applicable

Contact Member Services to verify the current availability of providers

“EPQ” Established
Patients Only

3% Cultural Competency ] Accepting
New Patients
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Family Practice

(A License: 220000015
Hours: M-W,F-SA 8:00 AM- 5:00 PM
TH 8:00 AM- 8:00 PM
9 Spanish

Dignity Health Medical Group Half M &

EPO
799 Main St Ste D
Half Moon Bay, CA 94019
650-726-1200
NPI#: 1174531859
PCP#: 77654
Accessibility: Par-Basic Access
E EB,IB,P,R
LGBTQ+ Affirming: Not Applicable
(A License: NA
Hours: Call for hours
9 Spanish

Greensweig, Gary DO & EPO

Dignity Health Medical Group Half M

799 Main St

Half Moon Bay, CA 94019

650-726-1200

NPI#: 1518970409

PCP#:31970_2

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: 20A4368

American BD Of Family Medicine

Sequoia Hospital

Hours: M-F 8:00 AM- 8:00 PM
SA-SU 9:00 AM- 5:00 PM

Mcmillan, Daniel MD & EPO
Purisima Family Medicine

575 Kelly Ave

Half Moon Bay, CA 94019
650-560-0216

After Hours: 650-560-0216

NPI#: 1588692107

PCP#: 27821

Accessibility: Par-Limited Access

E IB,R

LGBTQ+ Affirming: Not Applicable

(A License: (53201

American BD Of Family Medicine

Mills Peninsula Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Spanish

Pavliscak, Jill MD & EPO

Purisima Family Medicine

575 Kelly Ave

Half Moon Bay, CA 94019

650-560-0216

After Hours: 650-560-0216

NPI#: 1144258765

PCP#: 20739

Accessibility: Par-Limited Access

E IB,R

LGBTQ+ Affirming: Not Applicable

(A License: A104908

American BD Of Family Medicine

Mills Peninsula Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Spanish

Purisima Family Medicine & EPO

575 Kelly Ave

Half Moon Bay, CA 94019

650-560-0216

After Hours: 650-560-0216

NPI#: 1881821387

PCP#: 19179

Accessibility: Par-Limited Access

E, 1B, R

LGBTQ+ Affirming: Not Applicable

(A License: NA

Hours: M-F 8:00 AM- 5:00 PM
9 English, Spanish

Menlo Park

Chang, Yu-Wen DO & EPO
Menlo Medical Clinic

1300 Crane St

Menlo Park, CA 94025
650-498-6500

NPI#: 1598258154

PCP#: 124758

Accessibility: Par-Limited Access
E, EB,P,R, T

LGBTQ+ Affirming: Not Applicable
(A License: 20A17804

Stanford Medical Center

Hours: M-F 8:00 AM- 5:00 PM

Huie, Daniel MD # EPO
Menlo Medical Clinic

321 Middlefield Rd

Menlo Park, CA 94025
650-498-6500

NPI#: 1295794725

PCP#: 11902

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: G75907

American BD Of Family Medicine
Lucile Salter Packard Childrens Hos
Hours: M-F 8:00 AM- 5:00 PM

Menlo Medical Clinic ® EPO
1300 Crane St

Menlo Park, CA 94025
650-498-6500

NPI#: 1760531198

PCP#: 17682

Accessibility: Par-Limited Access
E,EB,P,RT

LGBTQ+ Affirming: Not Applicable
(A License: NA

Hours: M-F 8:00 AM- 5:00 PM

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.

15
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Family Practice

Michaudet, Charlie MD & EPO
Menlo Medical Clinic

321 Middlefield Rd

Menlo Park, CA 94025
650-498-6500

NPI#: 1770802647

PCP#:73249

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: (158940

Stanford Medical Center

Hours: M-F 8:00 AM- 5:00 PM

Pagano, ChristinaMD & EPO
Menlo Medical Clinic

321 Middlefield Rd

Menlo Park, CA 94025
650-498-6500

NPI#: 1982859427

PCP#:31375

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A106106

American BD Of Family Medicine
Stanford Medical Center

Hours: M-F 8:00 AM- 5:00 PM

Millbrae

Pacific Family Medicine Clinic ] & 3%
1001 Broadway Ste 302
Millbrae, CA 94030
650-689-5431
After Hours: 650-689-5431
NPI#: 1356723605
PCP#: 51372
Accessibility: Par-Limited Access
E R
LGBTQ+ Affirming: Not Applicable
CA License: NA
Hours: M-TH 8:00 AM- 5:00 PM
F 8:00 AM-12:00 PM
9 Vietnamese

Portola Valley

Bajra, RikaMD # EPO

Stanford Faculty Practice

3250 Alpine Road

Portola Valley, CA 94028

650-498-9000

NPI#: 1467596916

PCP#: 27440

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: A85892

American BD Of Family Medicine

Stanford Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Spanish, Japanese

Chang, Sang Ick MD & EPO

Stanford Faculty Practice

3250 Alpine Road

Portola Valley, CA 94028

650-498-9000

NPI#: 1720168099

PCP#: 31994

Accessibility: Not Yet Reviewed

LGBTQ+ Affirming: Not Applicable

(A License: G64586

American BD Of Family Medicine

Stanford Medical Center

Hours: M-F 8:00 AM- 5:00 PM
9 Korean

Chung, Alice MD & EPO
Stanford Faculty Practice

3250 Alpine Road

Portola Valley, CA 94028
650-498-9000

NPI#: 1376986810

PCP#: 53883 _1

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: A133657

American BD Of Family Medicine

Stanford Medical Center
Hours: M-F 8:00 AM- 5:00 PM
9 \Mandarin, Spanish

Jernick, John MD &= EPO
Stanford Faculty Practice

3250 Alpine Road

Portola Valley, CA 94028
650-498-9000

NPI#: 1689739369

PCP#: 28169

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: G49839

American BD Of Family Medicine
Stanford Medical Center

Hours: M-F 8:00 AM- 5:00 PM

Redwood City

Dignity Health Medical Group ¥ EPO
2900 Whipple Ave Ste 132
Redwood City, CA 94062
650-306-1016

NPI#: 1174531859

PCP#: 105658

Accessibility: Par-Basic Access

E EB,IB,P,R

LGBTQ+ Affirming: Not Applicable
(A License: NA

Hours: Call for hours

Fair Oaks Health Center | &
2710 Middlefield Rd

Redwood City, CA 94063
650-578-7141

NPI#: 1831268580

PCP#: 18966

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: 220000015

Contact Member Services to verify the current availability of providers

® Transportation

3% Cultural Competency ] Accepting
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Family Practice

Hours: M,F-SA 8:00 AM- 5:00 PM
T-TH 8:00 AM- 7:00 PM

9 (antonese, English, Spanish, Tagalog

Garzon Lopez, Agustina MD [Y] & 3%

Planned Parenthood Mar Monte Inc

2907 El Camino Real

Redwood City, CA 94061

650-503-7810

NPI#: 1184914202

PCP#: 153459

Accessibility: Par-Basic Access

E EB,IB,P,R

LGBTQ+ Affirming: Not Applicable

(A License: NA

American BD Of Family Medicine

Hours: M-F 9:00 AM- 5:00 PM
9 Spanish

Kuile, Sonia MD [] &

Fair Oaks Health Center

2710 Middlefield Rd

Redwood City, CA 94063

650-578-7141

NPI#: 1407221021

PCP#: 58598

Accessibility: Par-Basic Access

E,EB,IB,P,R, T

LGBTQ+ Affirming: Not Applicable

(A License: A139452

San Mateo Medical Center

Hours: M,F-SA 8:00 AM- 5:00 PM
T-TH 8:00 AM- 7:00 PM

Lazarin, Margaux DO M & 3%
Planned Parenthood Mar Monte Inc
2907 El Camino Real

Redwood City, CA 94061
650-503-7810

NPI#: 1952628422

PCP#: 51273

Accessibility: Par-Basic Access

E, EB,IB,P,R

LGBTQ+ Affirming: Not Applicable

(A License: 20A14488

American BD Of Family Medicine

Hours: M-F 9:00 AM- 5:00 PM
9 German, Spanish, French

Le, Uyen MD ¥ EPO
Dignity Health Medical Group
2900 Whipple Ave

Redwood City, CA 94062
855-577-3481

NPI#: 1598016636

PCP#: 106594 _2

Accessibility: Not Yet Reviewed
LGBTQ+ Affirming: Not Applicable
(A License: (168420

Sequoia Hospital

Hours: M-F 8:00 AM- 5:00 PM

Mukherjee, Arpita MD Y] &

Fair Oaks Health Center

2710 Middlefield Rd

Redwood City, CA 94063

650-578-7141

NPI#: 1871791244

PCP#: 45031

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: A134405

San Mateo Medical Center

Hours: M,F-SA 8:00 AM- 5:00 PM
T-TH 8:00 AM- 7:00 PM

Owyang, Douglas MD [ &8
Fair Oaks Health Center

2710 Middlefield Rd

Redwood City, CA 94063
650-578-7141

NPI#: 1902847841

PCP#: 38880

Accessibility: Par-Basic Access
E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: A26061

San Mateo Medical Center

Hours: M,F-SA 8:00 AM-5:00 PM
T-TH 8:00 AM- 7:00 PM

Planned Parenthood Mar Monte Inc

V&

2907 El Camino Real

Redwood City, CA 94061

650-503-7810

NPI#: 1477977973

PCP#: 40843

Accessibility: Par-Basic Access

E, EB,IB,P,R

LGBTQ+ Affirming: Not Applicable

(A License: 550002728

Hours: M-F 9:00 AM- 5:00 PM
9 (antonese, English, Spanish

Singh, Rakhi MD | &

Fair Oaks Health Center

2710 Middlefield Rd

Redwood City, CA 94063

650-578-7141

NPI#: 1083763981

PCP#: 26142

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: (52880

American BD Of Family Medicine

San Mateo Medical Center

Hours: M,F-SA 8:00 AM- 5:00 PM
T-TH 8:00 AM- 7:00 PM

San Carlos

Adeel, Maryam MD & EPO
Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.
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Family Practice

NPI#: 1285163998

PCP#: 105678

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
CA License: A166666

Hours: M-F 8:00 AM- 5:00 PM

Akazawa, Jennifer MD = EPO
Palo Alto Medical Foundation

301 Industrial Rd

San (arlos, CA 94070
650-596-4000

NPI#: 1457971772

PCP#: 157802

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: A186675

Hours: M-F 8:00 AM- 5:00 PM

Chen, Erin MD & EPO

Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1659909083

PCP#: 153412

Accessibility: Par-Basic Access
E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: A181028

Hours: M-F 8:00 AM- 5:00 PM

Chen, Kevinho MD = EPO
Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1881774420

PCP#: 28887

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: A69573
American BD Of Family Medicine
Hours: M-F 8:00 AM- 5:00 PM

9 Mandarin, Spanish, Chinese

Cheng, Addlam MD &= EPO

Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070

650-596-4000

NPI#: 1952667701

PCP#: 49328

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: A127510

American BD Of Family Medicine

Hours: M-F 8:00 AM- 5:00 PM
9 Spanish

Cheung, Jason DO & EPO
Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1063907806

PCP#: 117061

Accessibility: Par-Basic Access
E,EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: 20A17668

Hours: M-F 8:00 AM- 5:00 PM

Chow, Yvonne MD &= EPO
Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1649899725

PCP#: 153411

Accessibility: Par-Basic Access
E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: A182886

Hours: M-F 8:00 AM- 5:00 PM

Graves, SaraMD = EPO
Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1609440866

PCP4#: 169442

Accessibility: Par-Basic Access
E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: A198095

Hours: M-F 8:00 AM- 5:00 PM

Huie, Jolene MD &= EPO
Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1235228867

PCP#: 26614

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: A80312

American BD Of Family Medicine
Hours: M-F 8:00 AM- 5:00 PM

Jackson, Karen MD #= EPO
Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1285786087

PCP#:30227

Accessibility: Par-Basic Access

E, EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: A67191

American BD Of Family Medicine
Hours: M-F 8:00 AM- 5:00 PM

Contact Member Services to verify the current availability of providers

3% Cultural Competency ] Accepting “EPQ” Established
New Patients Patients Only
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Family Practice

Kim, Janice MD # EPO

Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070

650-596-4000

NPI#: 1750602884

PCP#: 31869

Accessibility: Par-Basic Access

E EB,IB,P,R T

LGBTQ+ Affirming: Not Applicable

(A License: A118067

American BD Of Family Medicine

Hours: M-F 8:00 AM- 5:00 PM
¥ Spanish

Landreville, Wendy MD # EPO
Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1427138015

PCP#: 27269

Accessibility: Par-Basic Access

E EB,IB,P,R, T

LGBTQ+ Affirming: Not Applicable
(A License: A74353

American BD Of Family Medicine
Hours: M-F 8:00 AM- 5:00 PM

Lin, Kenneth MD #= EPO

Palo Alto Medical Foundation

307 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1972546976

PCP4: 29177

Accessibility: Par-Basic Access

E EB,IB,P,R, T

LGBTQ-+ Affirming: Not Applicable
(A License: A78927

American BD Of Internal Medicine

Hours: M-F 8:00 AM- 5:00 PM
9 \andarin

Liu, SoniaMD & EPO

Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070

650-596-4000

NPI#: 1437348695

PCP#: 32645

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: A101704

American BD Of Family Medicine

Hours: M-F 8:00 AM- 5:00 PM
9 Spanish

Lorilla, Ivy Rose MD & EPO

Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070

650-596-4000

NPI#: 1912163619

PCP#: 69132

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: A127118

American BD Of Family Medicine

Hours: M-F 8:00 AM- 5:00 PM
9 Tagalog

Nguyen, Alison MD # EPO
Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1831279439

PCP#: 28724

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: A73410

American BD Of Family Medicine

Hours: M-F 8:00 AM- 5:00 PM
9 \ietnamese

Palo Alto Medical Foundation & 3¢

EPO

301 Industrial Rd

San Carlos, CA 94070

650-596-4000

NPI#: 1013950807

PCP#: 8389

Accessibility: Par-Basic Access

E,EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: 220000424

Hours: M-F 8:00 AM- 5:00 PM
9 (antonese, Mandarin,
Bengali/bangla, English, Spanish, French

Petrova, AnnaMD & EPO

Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070

650-596-4000

NPI#: 1447205505

PCP#: 27322

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: (52536

American BD Of Family Medicine

Hours: M-F 8:00 AM- 5:00 PM
9 Russian

Sheikholeslami, Haleh MD & EPO
Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070

650-596-4000

NPI#: 1962442731

PCP#:29976

Accessibility: Par-Basic Access

Contact Member Services to verify the current availability of providers

If you need help choosing a Primary Care Provider (PCP) or medical group, call Member Services at 1-800-750-4776 or
? 650-616-2133 (TTY: 1-800-735-2929 or dial 7-1-1) Information printed in the provider directory is subject to change.

For the most recent information, visit hpsm.org/choose-a-provider.
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Family Practice

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

CA License: G83269

American BD Of Family Medicine

Hours: M-F 8:00 AM- 5:00 PM
9 French

Thumma, PriyaD0 & EPO
Palo Alto Medical Foundation
301 Industrial Rd

San Carlos, CA 94070
650-596-4000

NPI#: 1821583774

PCP#: 117672

Accessibility: Par-Basic Access
E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable
(A License: 20A18042

Hours: M-F 8:00 AM- 5:00 PM

Wong, Kester MD & EPO

Palo Alto Medical Foundation

301 Industrial Rd

San Carlos, CA 94070

650-596-4000

NPI#: 1407291602

PCP#: 54729

Accessibility: Par-Basic Access

E EB,IB,P,R,T

LGBTQ+ Affirming: Not Applicable

(A License: A134660

American BD Of Family Medicine

Hours: M-F 8:00 AM- 5:00 PM
9 Mandarin

San Mateo

39th Ave Clinic Adult [V] &8
222 W 39th Ave

San Mateo, CA 94403
650-573-3702

NPI#: 1831268580

PCP#: 18569

Accessibility: Par-Basic Access

E EB,IB,P,R
LGBTQ+ Affirming: Not Applicable
(A License: 220000015
Hours: SA 8:00 AM- 2:00 PM
M-F 8:00 AM- 5:00 PM
9 (antonese, English, Spanish, Tagalog

39th Ave Clinic Pediatrics [/ &8

222 W 39th Ave

San Mateo, CA 94403

650-573-3702

NPI#: 1831268580

PCP#: 9561

Accessibility: Par-Basic Access

E EB,IB,P,R

LGBTQ+ Affirming: Not Applicable

(A License: 220000015

Hours: M,F-SA 8:00 AM- 5:00 PM

T-TH 8:00 AM- 7:00 PM

9 (antonese, English, Spanish, Tagalog

Dalton, Laura D0 [V &8 3%
Planned Parenthood Mar Monte
29 Baywood Ave

San Mateo, CA 94402
650-235-7940

NPI#: 1598085888

PCP#: 49637
