CareAdvantage vy

|H\ HealthPlan
OF SAN MATEO

B

BRENENBEIES

CareAdvantage

Dual Eligible Special Needs Plan (HMO D-SNP)

H6019_EO0C2027_C
Last Updated: 09/30/2026



Our CareAdvantage Unit Is Available to Help You

(all us at 1-866-880-0606 (toll free) or 650-616-2174
Hearing Impaired: TTY 1-800-735-2929 or dial 7-1-1.

« (all Center Hours are Monday through Sunday
8:00a.m. to 8:00 p.m.

« Office Hours are Monday through Friday 8:00 a.m. to 5:00 p.m.

Large-print Request
If you would like a large-print copy of this book, please call the CareAdvantage Unit.

Privacy Statement

Health Plan of San Mateo ensures the privacy of your medical record. For questions
and more information, please call the CareAdvantage Unit.

Nuestro Departamento de CareAdvantage esta a su disposicion para ayudarle

LIdmenos al 1-866-880-0606 (ntimero telefonico gratuito) o al
650-616-2174. Miembros con dificultades auditivas:
TTY 1-800-855-3000 0 marque el 7-1-1.

« El'horario de nuestro centro de atencion telefonica es
de lunes a domingo, de 8:00 a.m. a 8:00 p.m.

- El'horario de oficina es de lunes a viernes,
de 8:00a.m. a 5:00 p.m.
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Solicitud de impresion en caracteres grandes
Si desea un ejemplar de este manual en letra grande, por favor llame al
Departamento de CareAdvantage.

Declaracion de privacidad

Health Plan of San Mateo asequra la privacidad de su expediente médico.

Si tiene alguna prequnta o desea obtener mds informacion, por favor llame al
Departamento de CareAdvantage.
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Handa kayong Tulungan ng aming Yunit para sa mga Serbisyo sa mga Miyembro

Tawagan kami sa 1-866-880-0606 (walang bayad) o
sa650-616-2174. May Kapansanan sa Pandinig:
TTY 1-800-735-2929 o i-dial ang 7-1-1.

« Bukas ang aming mga call center mula Lunes hanggang
Linggo, 8:00 a.m. hanggang 8:00 p.m.

« Bukas ang aming opisina mula Lunes hanggang Biyernes,
8:00 a.m. hanggang 5:00 p.m.

Humiling ng Libro na Malalaki ang Pagkakalimbag ng mga Letra
Kung gusto ninyong makakuha ng librong ito na malalaki ang mga letra sa
pagkakalimbag, pakitawagan ang Yunit ng CareAdvantage.

Pahayag sa Pagiging Pribadong ng Impormasyon

Tinitiyak ng Health Plan of San Mateo ang pagiging pribado ng inyong medikal na
rekord. Para sa karagdagang katanungan at impormasyon, pakitawagan ang Mga
Serbisyo para sa mga Miyembro.
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Health Plan of San Mateo

Attn: CareAdvantage Unit

801 Gateway Blvd., Suite 100
South San Francisco, CA 94080
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English
ATTENTION: If you need help in your language, call

1-866-880-0606 (TTY: 1-800-735-2929). Aids and
services for people with disabilities, like documents in
braille and large print, are also available. Call
1-866-880-0606 (TTY: 1-800-735-2929). These services
are free of charge.

(Arabic) 4 2

1-866-880-0606 -+ Josilé cclialy saclusall ) Cnin 13] oli¥) (o
palaidl cleadl) s chacladl Uil 855 (TTY: (1-800-735-2929)
o a5l dadll g (B A8y ylay 4 oK latiiel) Jia cddle ) ijﬁ
1-866-880-0606

Aglae leasll o2 (TTY: (1-800-735-2929)

Zuytnkb (Armenian)

NhTUNNRESNPUL: Gph Qg ogunipinit £ hwpljwynp
Qtp 1kqyny, quuquhwuptp 1-866-880-0606 (TTY:
1-800-735-2929): Gwt twli odwunul] Uhongubp nt
dSwnuwjnipnithibp hwodwbnuunipinit nitukgnng wbhdwg
hwdwp, ophttwl]’ Fpuyh gqpuunhyny n1 unonpunwn
wnyugpyus Wyniphp: Quiuquhwptp 1-866-880-0606
(TTY:1-800-735-2929): Ujn swinuynipniutkpt wygdwp
Ll
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124§ (Cambodian)

S OUM e tﬁjc—gﬁ (51 MINSW SN IUNHS (Y
S1un1siiue 1-866-880-0606 (TTY: 1-800-735-2929)¢
NSW SH INHY uENU XSO
SOMNMAR NI HAHPRN U IEURN SIS S
YUAS I HAHINYS SHGISNCh SRR
SIUNYMIUS 1-866-880-0606 (TTY: 1-800-735-2929)
DAY SIHIS:ESASINIS| W

1w (Chinese)

TR MR EEELCRHERRALER > 1ERH
1-866-880-0606 (TTY: 1-800-735-2929) - 52 Y[ A FE LAY
PR N AR BNFIAR 55 - BIA0E A 78 S EOR PR 13 - A
T )7EELFAAY - 5% 1-866-880-0606 (TTY:
1-800-735-2929) - XELfR S5 HBE R -

8 (Farsi)

1-866-880-0606 L 1S il )3 SaS 253 ) 4 2wl A S ian s
U sada Clad 5 LSS 3 80 Gl (TTY: 1-800-735-2929)

e Epn G bgly 5 dipba laai aile ccul glaa (5 yla ol
L 1-866-880-0606 (TTY: 1-800-735-2929)L .oul 3 5n 5
g e 4311 81 cleas o) 2,50
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&< (Hindi)

€T & 319 3T9ehT 39T HTST H gTIdT ST ITIThdT § ar
1-866-880-0606 (TTY: 1-800-735-2929) UT hieT Y|

371 ddT arel o9 & ToIT Fgrar 31T aarv, S s 3 &3
e & off g&dra<t 3dcletr g1 1-866-880-0606 (TTY:
1-800-735-2929) T icT Y| T FaTT fol: eeh &

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-866-880-0606 (TTY: 1-800-735-2929). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab
luam tawm ua tus ntawv loj. Hu rau 1-866-880-0606 (TTY:
1-800-735-2929). Cov kev pab cuam no yog pab dawb
Xwb.

HAZE (Japanese)

TR EIZIK ETC ORI NELEE (X 1-866-880-0606
(TTY 1-800-735- 2929)/\155'?*§< P X o HEOER
SLFDIERFRIL E liarbw%m}}%@ﬁ@ f:éb@ﬁv— £
AHHELCWWET - 1-866-880-0606 (TTY:
1-800-735-2929) \ BEIEC S - CNHDH—E AL
R CHEAEL T 4 - 39
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Korean
LR sjel qlofm g
1-866-880-0606 (TTY: 1-80
Sl Ao AL}
SlE R5S Sa g A

WI99290 (Laotian) o |
UEMI0:09U190009NIW6090808c019 (LWIFI2e9 UL
Bymacy 1-866-880-0606 (TTY: 1-800-735-2929).
©90609008CHDCITNIVVINIVFIIVOVWNI
cQRCONFIVNCTVLONIDLYVUAEDIOBL NS
lolnuncy 1-866-880-0606 (TTY: 1-800-735-2929).
NWOINIVCNIVOOBYION 189909,

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-866-880-0606 (TTY:
1-800-735-2929). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux ongc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-866-880-0606 (TTY:
1-800-735-2929). Naaiv deix nzie weih gong-bou jauv-louc
se benx wang-henh tengx mv zuqc cuotv nyaanh oc.
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YA=t (Punjabi)

fimres fe€: A 398 vl s iR HeR B 83 I 3T B &3
1-866-880-0606 (TTY: 1-800-735-2929). WuUrgH 3" St
ATTE3™ w3 AT, A< fa g8 W3 At suTel 99 ©As=r, &
QUTET I5| IS I3 1-866-880-0606 (TTY:
1-800-735-2929).frg ATret Ha3 I

Pycckuu (Russian)

BHUAMAHWE! Ecnu Bam Hy>XHa nomMoLlb Ha Ballem
POOHOM £3blKe, 3BOHUTE No Homepy 1-866-880-0606
(nuHMA TTY: 1-800-735-2929). Takke npeoCTaBnAlTCS
cpeacTtBa v ycnyru ang nogen ¢ orpaHnyeHHbIMU
BO3MOXHOCTSIMU, HAaNnpuMep AOKYMEHTbI KPYMHbIM
LpUdTOM Unn wpudTom bpanna. 3BOHUTE N0 HOMEPY
1-866-880-0606 (nuHnsa TTY:1-800-735-2929). Takne
ycnyru npegocrtaensaTcs becnnaTHo.

Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-866-880-0606 (TTY: 1-800-735-3000). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-866-880-0606 (TTY:
1-800-735-2929). Estos servicios son gratuitos.
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Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-866-880-0606 (TTY: 1-800-735-2929).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-866-880-0606 (TTY:
1-800-735-2929). Libre ang mga serbisyong ito.

mwmine (Thai)

Iﬂi@]‘ﬂi’]l] . %WﬂQMﬁB\‘m’ﬁﬂ’J’]ﬁJ"ﬁ’l LRl wA ¥ E]\‘]ﬂm ﬂ?MﬁIﬂiﬁWﬁﬂﬂﬁﬁN’]ﬂLﬂT

1-866-880-0606 (TTY: 1-800-735-2929) v ananit

gansanlianudisinianazuinised g a%m%"uqﬂﬂaﬁﬁmwﬁmi L% LONRIIAS 9

AdusnssuTasuazianaINfuNadsh eI alng ﬂgmﬂmﬁ'wﬂﬂﬁ%mmam
1-866-880-0606 (TTY: 1-800-735-2929)

ladalringdanIuusniananis

YKkpaiHcbkKa (Ukrainian)

YBAI'A! Akwo Bam noTpidbHa gonomMora BaLLOK PiaHO
MOBOIO, TenedoHymnTe Ha Homep 1-866-880-0606 (TTY:
1-800-735-2929). Jltoan 3 06MEXEHMMU MOXKINBOCTAMM
TaKOX MOXYTb CKOpUCTaTUCA OOMNOMPKHUMKM 3acobamu Ta
nocriyramu, Hanpukrnag, oTpMmMaT JOKYMEHTH,
HagpyKkoBaHi Wpudtom bpanna ta Bennuknm wpnugTom.
TenedoHynte Ha Homep 1-866-880-0606 (TTY:
1-800-735-2929). Lli nocnyrn 6e3KoLITOBHI.
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Tlenq Viét (Vietnamese)CHU Y: Néu quy Vi can tro giup
bang ngén nglr ctiia minh, vui 16ng goi s6 1-866-880-0606
(TTY: 1-800-735-2929). Chung tdi ciing hé tro va cung
cap céac dich vu danh cho ngwdi khuyét tat, nhw tai liéu
bang chir ndi Braille va chi» khd 1&n (ch hoa). Vui ldng
goi s6 1-866-880-0606 (TTY: 1-800-735-2929). Cac dich
vu nay déu mién phi.
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BT R N TR A TR R B R B R -

TTY B 1-800-735-2929 EHT 7-1-1 - WA EHERL RIS -
A VSO A TR - O R B
T -

AR FHs i Ryl — 2 38 H _F4F 8:00 FEh: | 8:00 -

HE : 650-616-2190

- Health Plan of San Mateo

i Attn: CareAdvantage Unit
801 Gateway Blvd., Suite 100
South San Francisco, CA 94080

BTEM CareAdvantagesupport@hpsm.org

A |A TN www.hpsm.org/careadvantage

WFLLTITEIE ) - 55led CareAdvantage HiFT -
o HEASTEHYEEH
o ARREIRENEEH
o HETEEEERGHIARAE
o KEREEEARIRIERZR
—  [EHIEFIRIAAORIR TS - B
= M REH RIS (THY 230 -
o HEHTEREEAVKIRNAE AR > SRR -
o W TRFEZRAFAIRAE > SE2RA (AT B IE -
o AR ERETEEIREHY_ LT

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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CareAdvantage (& &) 52 5 HEEEGETRG K AR
o FIEEE ST TR E BA FERMIRIRER - EEBIES
TP ZR M N AR E -

o WIETHELHNEL LFF > B2EA (FEFM) 5 9 ESWis
CareAdvantage &5 -

o [BENEFFEH ARG
o A DFGEFIRMISUT MRS IR S (B &I F4948 S84 IS HE L) - d4& RS IR
HE AT EI G ERVARS RS o IR BTS2 ey /B a3 sl &
E4H4% (Quality Improvement Organization, QIO) #2H#&3F (3520 F &) -
o MEHLIELEE 1-866-880-0606 ELEklas » i IV IEERNE
o HIMFGT RN EFEEARIRAE » A DL EST (G52 L—6) -

o Al AETEHIARES A Medicare £5&5F o 0] DA AR _E5R4& o 48405y ¢
www.medicare.gov/my/medicare-complaint - s H[57EE 1-800-MEDICARE
(1-800-633-4227) =K filh -

o Mu]L g EE 1-855-501-3077 - [a] Medicare £ Medi-Cal Fi&H E:1E
(Medicare Medi-Cal Ombudsperson Program) #2475 RE A= HHIREST -

o IR T AR TR R EE R LT - F2EBA (FETHH) F 9
% o

o CHIEEYPRIRAE
o [EHVEEYIRORAE R |
—  TCAVIERIRIROREEY) > B
- BPIREST R £ -

o FEEEJ7 (over-the-counter, OTC) £&Y) ki e 4t 4= 2% I Medicare K {REEYH]
BEH Medi-Cal Rx &% - 55728 Medi-Cal Rx 4815
(www.medi-calrx.dhcs.ca.qov) » T B E 540 - 7N a] LIELER.
800-977-2273 > 4% Medi-Cal Rx X FERFE H0) ©

o UIFE T HEEZRINEYHIRIRRAE - F2HEA (FETHM) HF9E -
o [RHINEEY) LT
o EIFEERIMEFE AR —FE S -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
8:00 FEHf - 8:00 - ZKEIRNEH - WBELSEN @ iFaE
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o WIFHE—F T IRAIELIAVEEIEEL EFT > SE2EA (GET) B9E -
o RNV
o ERILME RN F AT BTS2 HIMRTS - Horh G ERE AT FH SR BT -

o EISHHLIEBEHTEMIRRIE - ITRURE L3 - GRS —
i - )
o EAILARIA HEIRRFS I Medicare JL3TF - (TATLARE AR 2ot - 48R

www.medicare.gov/my/medicare-complaint - s H[27EE 1-800-MEDICARE
(1-800-633-4227) =K filh -

o MIFE T IFNMTELIEHIEEY RG> SE2RA (GATHT) F9E -
o LS THYE R STk

o WIFRHE—F TRRAEDRITREE A - SRR EIRIRE - 55
A (GETM) FTE-

o EHEFRIFIZARE - MIFHEREHMEM —ERD 20K - AR LIst MY
HAE LT - FH2EA (GETHN) FIE:

o ¥t EH Medi-Cal Rx & {riV&EY) » CareAdvantage & B ¥ IREIEROH - &
&R Medi-Cal Rx [fij3F CareAdvantage K (R J7 4% 57 (4 E &8 - 455
"] LATE Medi-Cal Rx 2z 7 868 f s e EEMEBLS T - 508 » DR
%z T Medi-Cal 5 & #$4 (Medi-Cal Out-of-Pocket Expense
Reimbursement [Conlan]) | Z{EZE » 2k Medi-Cal Rx {EZE2HHEH - 40135
SEAE RN 0 5581 Medi-Cal Rx 4915 © www.medi-calrx.dhcs.ca.gov -

i

B

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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B. fHyfE g

HPSM #sEH & it & & LBt aen VR AR - DA B & B AR RAIA%EE U7 T S
FFHIRERY - 5T EI LIE AN BREEBLg SHE > WWEEIEE BEREEER] > DISEHRE
St o (EEE SIS IR B A AT SR R AR - M PHEBRAE & - AT eEH i
RS -

Bt - 650-616-2060 - % FE ke R E IR ©
R AR Ry — 23 A /7 8:00 £ R4 5:00 -
M R R SRR A TR A e B 1% B ARTS -

TTY 1-800-735-2929 BT 7-1-1 - p% w2 REIRFS -
& % e B AT e S rENERY N IR0 - O AR R RSt A RE
HHT -

AR ] Ry — 2 1 B4 8:00 2= 14 5:00 -

HBE: 650-829-2047

Health Plan of San Mateo

B Attn: Integrated Care Management
801 Gateway Blvd, Suite 100
South San Francisco, CA 94080
AT NATES www.hpsm.org/careadvantage

R lRsk SR SR T E ER R ARV BA N i
o HEHEREEE RS
o HEPESITRER CRHRFEAYERN) RIS
o AR FHEAYEEH
o ARHRIEE TR S EEER

o  HREHREIAIRES K% (LTSS) S5t EA s A AR (Community-Based Adult
Services, CBAS) FIzEFE4%f# (Nursing Facilities, NF) AY%E

R e HT DA S EE AR T -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
8:00 FEHf - 8:00 - ZKEIRNEH - WBELSEN @ iFaE
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o {LEAIE AMTS (CBAS)

o EFMENRE
o JEF(EFEH
o JERIIEMRTS (IHSS) » FEEEFTERIRILH E B TR O

o HEFAT] DI HFE (R A AR VERE KAV E) - VA 18 5% WWELALR
Medi-Cal ‘S A ;EHZ1F] - 540 Health Plan of San Mateo (HPSM) -

WAATEER » 35208 1-866-880-0606 4% CareAdvantage HFT » SiHEFT
1-800-735-2929 Y, 7-1-1 DUR4E TTY (BE/7 MGE = PRt B4 0 Bl A — 28 H B4
8:00 i - 8:00 - REBEHFRMNEM - WRELEM > FHAE
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C. BR{rbnE (e ftEzz51#] (HICAP)

INfEEE (R e nETE] (State Health Insurance Assistance Program - ff% SHIP ) & —IEFFEt
) FEXINEEIISE ZRVEER - REIRA R EAVE R - iR E AR Medicare HIRTE - A
INAY SHIP st&30f5 & " SR (RimRaR e sTE (Health Insurance Counseling and
Advocacy Program - f&f# HICAP) - HICAP AR gEfM - HISERT - 6 H i B s a0 {n e 3
CHYERE « HICAP 1R EH{E fAAN A & s | SR Eﬁlﬁ’&f’]ﬁh%g

HICAP J&— I HY NG T#] (BME(TIRbE A Rt #1R ) - BB BUTE - 52~
Medicare & S et e B i A (R Orbe s ik s

B EEEhoEhS Ry 1-800-434-0222 - sl Ry — 2 H A B4 8:30 £ M
4:30 -
B - HICAP San Mateo County

1710 S. Amphlett Blvd., Suite 100
San Mateo, CA 94402

4Euk www.hicapsanmateocounty.org =¥,

www.cahealthadvocates.org/hicap/san mateo

forek BRIt ORbm g R e e et &1 (HICAP) - HUS-LA N JT IR ) -
e £ Medicare fy5EfR]
o HICAP i gE AR RRE T R s E0v5ERT - W H Bl
o TREIEHIRER
o IfEstEERE
o [fREAFEIAGTEHYRER -
o FHEFERIREECAR RIS - AR
o W BEREEERE R -

WHELEAISER - 35 EEE 1-866-880-0606 LLH4% CareAdvantage ([T @Zﬁéﬂ
1-800-735-2929 =X, 7-1-1 DUH4E TTY (B )7 K2 35 = Tihip) @% AR HEE B — 2 H
8:00 #ff I 8:00 - ZREITR(TEF - WBELE > 7%
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CareAdvantage (& &) 52w HIEE

Al NS K I

D. EHEEER

WIERSEHE L B SRS - HPSM 7% ETE&%%E’JE%“EEESZ’J%% GRS TR At E T

4EAR L > SEELEE 1-833-846-8773 - EENF » iHEMIFEHY HPSM & F -
I o A (o] B A AR Y AR = AT e DA RIS -

e hEFR A S RS R A -
o ECHYNIBEER: - ST -
A DAE R RAUT TEA T E SRH IR -

R B S E R SR A (R sER - SRR B R M R S B E B S -
BB » 555847 911 Hipifr a2 = -

WIRSEHE HPSM ~ fEHItEA R Rk B A (E(5ER - 55208 CareAdvantage H#iFT

Bt HPSM [y s =43 + 1-833-846-8773 - i%Eif e R E RIS -
AR FSHERE B 7 K~ K 24 /NI o B BN e SEEEI A\ iRk e &
5% B R -
TTY B45 : 1-800-735-2929 BT 7-1-1 - L EEHE B IRFS ©
2 Eh Ry A S REIERETY A IR o VAR AR R R B
T -
AR SIS B 7 K ~ K 24 /)NHF -
WIAEETERRT > 5520 1-866-880-0606 L/JF:4% CareAdvantage 2B » @zﬁgﬂ
1-800-735-2929 5(, 7-1-1 DIR4E TTY (FES] 258 = R ﬁ%ﬁ Aersis i fE—2EH B4
8:00 FEHf I~ 8:00 - ZKEIRNEH - WBEZSE ° 554
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E. fTRIZEGRER

RIS IE TR T Ry S I B BT - ST B I RAvE 4R (650) 579-0350 ST
I ZE 988 =oRER) -

T T T B R BRI R S R PR B RRE OO A SRS R i B R S R AR IR

W o ERPETTEE B I HATT R EE A FE{E I 15544 (Behavioral Health and Recovery Services,
BHRS) Access &&EHL » MR AT RKEUSHEBIE ~ WiFsHEAEZ RS - BB ERE
Ly HPSM & &m0 (i B AL/ B8 5 e i sy E 22 D) AL -

B fEtEhgR - (650) 579-0350 B T/{#HN 2 988 - ZEah e RE IR -
BHRS AccessZEzEH) - 1-800-686-0101 -

BEFSIS R AR 7 K~ 5 24 /NI  BHRS Access st 0,1y TAE A S
BERUCTE - PHHTFEERIFOL -

W Rt HAtrsB Z 0 A LR Bt e B s 2R

TTY B4R 1-800-735-2929 Bf#1T 7-1-1 - &% FEahE B IRFS -
% Hah B R A Te T E R R N LR 6 - AR A R E SR A A B
HHT -

MBS R 7 K ~ K 24 /NF

I B JABHRSIE Ik B R dEsh o0 > PASOK RS - ISR ZRAVESE N BRI e -
o HRT RiEFAYE B G BRIk B RER

FORIEIS IR (RIS B TR R G e - ELfE —Lhls e e B P T2 s F R B R T2 ik
1 o EEEAGHIERIE iR RIS A LA - H25 KE -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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F. WBEXE4H5, (Quality Improvement Organization, QIO)

AINAE—{E %5 Commence Health FY4HAS: - 2 2 HHES AE FIEL i (R ER s F B\ S 4H Y EES -
B A Medicare fy A\ =& #&EH A 'E - Commence Health &—{E#& 174045 - BIAGTENSHRE
Tt -

BEt - 1-877-588-1123

TTY B4 : 1-800-735-2929 =\ 7-1-1

% B B Ry A e B S s N R - VAR Rk SR A AE
HHT

- BFCC-QIO Program
Commence Health
PO Box 2687
Virginia Beach, VA 23454

AT AT www.commencehealthgio.cms.gov

WFELL N T EAT ) » 5564 Commence Health :
o HRHfEEEMMER T EEM
o EHHNMEE » A LIS T S BB AR S E2 LHAEETT

o PREMRBHISEANTN - FHIETISHREEY) T R LB E R
o SRR

o [EER Ry ERIFEIAR - B

o R RATEREREFEERE - B RS ST oM RS
(comprehensive outpatient rehabilitation facility, CORF) 155 HYHS fE A5G -

WIAEETERRT > 5520 1-866-880-0606 L/JF:4% CareAdvantage 2B » @zﬁgﬂ
1-800-735-2929 B 7-1-1 DIFGE4E TTY (B2 K aE S IEE) ﬁ%ﬁ A R — 2 E H B4
8:00 £ | 8:00 - REIIRNEH - WF/ELSE » 5%
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G. Medicare :1&|
Medicare /2 % 4Fi 65 sk AL ~ By A 65 pkiy5Eie AL RoREIENREE (fREuk A B8
TELE BT EE ) RO R R E] -

E & Medicare HEIAVEFFIH%RS B Medicare 1 Medicaid &R # .0y (Centers for Medicare &

Medicaid Services > ff#i CMS) - Z BRI TSI NHY Medicare Advantage #iE %A
B4 -

B 1-800-MEDICARE (1-800-633-4227)
FTARES R ed - B 7 K - R 24 /NEFREURTS -

TTY E43 . 1-877-486-2048 - % HEiL 2 nE RIS -
R AT S R E R A R - VR R R R R A R
EFT -

=15 44 E RIRSH R © www.Medicare.gov/talk-to-someone

B3 BT(Z45 Medicare » it : PO Box 1270, Lawrence, KS 66044

&AuE - www.medicare.gov
o EHUAFTEEENY Medicare fEEEFIZEY T EIFHRIE R > EFEHEH

K FTiR AR -

o =S Medicare HyEEA: S H M FEFEE IR BsHR (8 R L ERS -

e Tf# Medicare 1R {RIEH - BIETAGIERE (A0EE - EE ST
DR EE—RE T RfE, P92) -

o JEH! Medicare [ZF& R FAE o

o ENUHRHREFIEIRISEAT IR ER eI E N S aiEE
Eht ~ Bbt - B4 - EREFEE - REENTRE - AERGE T
EBE G & R e T ESfr -

o A FINIAGUE R EEESTAE -

#: %2 [[] Medicare 2T > BRI

www.medicare.gov/my/medicare-complaint - Medicare -&I3E 4 B

HHEETEE - el HEEEHR IS Medicare 51EIHYMHE -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
8:00 FEHf - 8:00 - ZKEIRNEH - WBELSEN @ iFaE

www.hpsm.org/careadvantage - 35



http://www.hpsm.org/careadvantage
http://www.medicare.gov/talk-to-someone
https://www.medicare.gov/
https://www.medicare.gov/my/medicare-complaint

CareAdvantage (& 82 T:ft) 5 2 ' H B EE RIS A B IR

H. Medi-Cal

Medi-Cal &t E2NHEY A 3L R BN TE] (Medicaid) - Medi-Cal 51 &1/2 /75 22 R R B A
WA N R Bt AR OrETE] - B AL EEEA HERE - B - BRAL - F&ER
HERIE/VED R B4 - Medi-Cal B2 HINEUFRIB BTt &4 -

Medi-Cal KB ELREERIRES « ARHRES ~ 17T REREAIRIIRE RS0 -

EESIA Medicare Fl1 Medi-Cal 51#( - &% Medi-Cal FUtEFIA T AI%EM - sE B BRI A
sTHEITY R AL o 5 A (R Medi-Cal HEIERER] » S5EEEREEREERZZ (Health
Care Options) -

S 1-800-223-8383 - ksl Ryl — 2 H A FF 8 Bk - 5 &h -
TTY B4y . 1-800-735-2929 =ifE 7-1-1
R A SRR AN LR o VA RIRE SR 1 RE
T -
] San Mateo County Human Services Agency
400 Harbor Boulevard, Building ‘B”
Belmont, CA 94002
AT AT https://www.smcgov.org/hsa/contact-us

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
8:00 FEHf - 8:00 - ZKEIRNEH - WBELSEN @ iFaE
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l. Medi-Cal EEAZENRHERAEERIFAE

SHEE S A EG LIS AR - HERERPIN S BRE ST A SR EXATRIRAR
B o M FIRHERE RIS REERE - oA EREST - RECRAIERS - fRHVEGEH - BRI EEE
AP E H 2R o MR LIRS BT e PAYBRIR T2 - DU (i s B R 5 A [
o MMIELAETE] - (ERIPRER A SRR S RA - IR E iR AR -

Bt 1-888-452-8609
H—EA 8 BEE TN 5 BE

TTY 43 : 1-800-430-7077
% ek B A IR S AR ATt - AR AR IR LS A RE
BT

2T CA Department of Health Care Services

Health Care Options
P.O.Box 989009
West Sacramento, CA 95798-9850

BFEWE MMCDOmbudsmanOffice@dhcs.ca.gov

4k - www.dhcs.ca.gov/services/MH/Pages/mh-ombudsman.aspx

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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J. Rt RS

EIREHER IR (IHSS) 1BAI T HAY L) - Bl SR I g RS - B2 e
AN HEER 5 EE (San Mateo County Aging and Disability Services) -

SAMREE IR RS T N R IRIEIR S - HSEE R RIS © IR G B A IR E A - ]
DG RS - I e BIEHIEEFHRE R - A8« B9 R - BYsCOER -

WY Medi-Cal B LA5EH - ISR IR E A RFERR BT -

BEt - 1-844-868-0938
ZE R R B IRT -
ARPEHER - 7 K ~ K 24 /NEF

TTY B4 : 1-800-735-2929 Ef# 7-1-1
SRR I TS SRR A LR - (B R R
T -

I San Mateo County Aging and Disability Services
PO Box 5892

San Mateo, CA 94402

A |A TN www.smchealth.org/aging-disability-services

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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K. BT R IR

IR E EERIRE R - AR LUEEARBIEE I Medi-Cal SRUE R IS AP E B e
RS -

Bt 1-800-686-0101
% BEE R R AR -

ARSI R R 7 K ~ FR 24 /NE - BFTRA Gt ist iy N iRt e s
MR R -

TTY B4R 7-1-1> TDD (571 ket s IemE) B4R - 1-800-943-2833 S &ah & R E I -

% e B Ry A TR e S RER R N2 - VAR R R A A RE
HHT

s e i — 2 B4 8:00 % 14 5:00 -

R I BT RERRS SR L T 1T HEFAFEERE I (BHRS) ) - BH&HILTR
fEREERFT - HUSPA N T E Ay A8 -

o HEABURT TR A ERHE R s o e
o ARMBUFTR B eIk EEH

o EURMEITIT REFIR GG - IkEIHE H B EREEE PTN E R a2
ks

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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L. IR EERE

HNeE R f5) (Department of Managed Health Care, DMHC) & & iR fifi =18 - B s
B (DMHC Help Center) §Ef77 875 Medi-Cal EHEIHYARISIEH 37 R85 -

Bk 1-888-466-2219
DMHCH R FSHE ] Ay — 2 38 4~ 8:00 £ F 6:00 -

TDD & 1-877-688-9891

o R BT SEE AHARG « I R R A
il

B - Help Center

California Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

BE: 1-916-255-5241

AT AT www.dmhc.ca.qgov

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 &Y, 7-1-1 DIEH4E TTY (P2 REE S R0 B4y 5 kB AE—23HH B+
8:00 FEHf - 8:00 - ZKEIRNEH - WBELSEN @ iFaE
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M. f2REHEZ R (HCA)

fEEH 2 (Health Consumer Alliance, HCA) 22— £ JNTERVRS RS TR4HAR - 2L R ERAYLR
b EBEEEHE AR ) - DIE B DUB S SRR (RIS I E RS » R H A B (R
SHTHBARYRIR - AFRHE—20 T g HCA Bi=0K i8N - 5581 1-888-804-3536 B(iEs)
www.healthconsumer.org

N. B2 T 888 R RTET &

Medicare 4815 (www.medicare.gov/basics/costs/help/drug-costs) f&{t 4375 Ba 40 el 5/ b 2&9E F
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Member ID: 123456789 RxBin 012353 24-Hour Nurse Advice: 1-833-846-8773 (toll free)
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ELRFEEEE B - HMAFERAIHITSREZ AR E R RO -

Pl dR i — PRt B EH RS - SR RN R AREA - EINEENEAME T - B
FP AR E AT -

W BN T AL (s SR ks nI (E ] > 352 1-866-880-0606 Hii4s CareAdvantage H#fiFT
(TTY E&g © 1-800-735-2929 = 711) » A L A ERTEH TRl -

UWAEEISER » 35208 1-866-880-0606 LLIEi4% CareAdvantage &P » st
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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H. A5HE1 2 MR RIEF]
TR RRLL TR » B0 Medi-Cal {#2k1%5Uc % (fee-for-service) JE15 o
HA AN T R (CCT)

N A (California Community Transitions, CCT) &1/ 4 & M S ZLEH AR B 516
iy Medi-Cal 223 A - B2 NOHEE SRR 270 60 K - BRI R E 2 i
FEAtEESET - CCT STEIGEMIEHH 2 Az (R o & /- WIS 1% 365 KX
PITREN 2 2 A PRI -

] RIS AT ER T BT —% CCT EIEIRIEBGRIZIHAVHaIR - S As CCT 13
PRSI AS HA T - SERT (R R s R nh Al

www.dhcs.ca.gov/services/Itc/Pages/CCT -

CCT A%

Medi-Cal &=/ (TH&EMRRIREE M - LA T EEREE -

R CCT B HARBHEIARES

MRt G TSR - AatE[G LSRR AR ER - A A (TE ik

M -
EIES CCT MRk BHIERF > FMIE 2 (55 D EifErIZe ek -
BEYRRENIAE

COT sHEIFR(REEY) - (AT LB A S5 —ARAVEEVIER] - A7 THESERS - SH2HA
(HEFM) $5%-

AR EEFREIE CCT B R - SRR IR - it M2 PhE iR - Ik
CCT AR 2 5 Bl B e R Bt L e 1 o A e PR s B AR 5

H2.[B5 iRk (IHSS)

o IHSSHEHEITEGES IRV IR (LS - EALMT AR SR DLE R e et
FER T o IHSSHR RAEFSMEZIGE (B0 A 2 R R g iaEikiE) e
(AE S

o IROUIRISATRIEI TR o HlET i RS R IR B AR e B L 2RI K - B
BIHSSIAEHIR B AL EIE B EER - 8 - R B3 HAGEERE (155
EABHGERE ~ AR~ B BEREBIIRT )~ 2 UL O RE T B N LY

RAEPERT -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DUR4E TTY (BE/7 MGE = PRt B4 0 Bl A — 28 H B4
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CareAdvantage (& 82 T:ft) 54 fE AR

o ICHYMEEFEEEEACH n] UGB [ S PTERRE T 1 E IR 55 HE S5IHSS - IHSSHIEEE =]
= NFGEER S et - AR 20 TIES 543 1-844-868-0938 » s f#fT 7-1-1 fif
FINOINEET T Rt S IR E = s TTY R - LB R EIR - Gt n] 24

uhE - www.smchealth.org/home-supportive-services -

H3.1915(c) EXREH EEIR%E %:18] (Home and Community Based Services,
HCBS)

WA TSR R (ALW)

o B4 EE FHEAR (Assisted Living Waiver, ALW) & 225774 Medi-Cal E#& 1Y
Zin NEREETEHPAERET - AU RIAZEN SRR - ALW SHEHYH
HE i B s AN 2 A J7 (B e r RS [0 B B R ALY
IR BoR e AR E RS -

o CIIA ALW STEIRYE SR DIEGES N ALW 51 > EREHUASTEHEALHIIER] -
AGTEIE S ALW STEIREE G S 0F - PRy AR -

o ALW HAEHMEMELL &bt - Mhrkz (Alameda) ~ BERFAIRHETE (Contra
Costa) ~ {#EH#T5 (Fresno) ~ 72 & (Kern) ~ J&121% (Los Angeles) ~ 1554
(Orange) ~ ;A& (Riverside) ~ /Dj4fif& (Sacramento) ~ E2{ 447 (San
Bernardino) -~ B2 2F-=F (San Diego) ~ =3 (San Francisco) ~ EEZ£4> (San
Joaquin) ~ E2EE ] (San Mateo) ~ BE#£vifi711 (Santa Clara) f1Z:: 5 (Sonoma) -

o AV(REEEHEAH n] DUA B B BE S RNy ALW Tt © Institute on
Aging - 7R a] DLEEE 650-424-1411 Fi4% Institute on Aging 2%
www.ioaging.org °

TN S S B 518 (HCBS Waiver for Californians with Developmental Disabilities,
HCBS-DD)

InyNEE EREREE 5k (SDP) #adestE]

o 1915(c) FatpatEHLARIIHE - /3 HlE HCBS-DD Eatpat &A1 SDP Eadpat#] - gLt
sTE R E A SRRy N e 0t - HISBEAESm 18 prAltiR - Hif
ST EIRIPRTAE - W SR E T B M E IR R Bt B ST - Bk oaT
S EEREEEEER T ELE - AOFA RIS AR - ERRBEN
FIFFREURT A 3B R i Elat & (Medicaid) ATNMEURSEERIE © MRS R
HIA IR B IT#& 3% 5 6 (developmental disabilities, DD) £ 4g fe# -

[EF BRI BRI % (HCBA) #hdest#]

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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o JEFAFIMHERIELFZE (Home and Community-Based Alternative, HCBA) #A %
sHElE AR ER B L E B e ry A REHE AR - EEEHRFEZ TE
S E BRI > BRI — 2 TR - 2T B EE T E X
AFE IR R NG ENRE (BINEE - 1T REF - ERIERIRES) > THER
ZRREA A DUE AR SR R RIEAIRS B 7 1% - s AR R e B RS R T S
B R AN EIAR AR AL o BEATo DUERANAERT ~ HE T - SESHEER
FER EHIERT -

o CJIA HCBA EateatEIHyE 5 r LIS 2 NI HCBA HateatE] - [EIRFE ] DUERUA
sTEFEBLAYIER] - ASTE[G B HCBA Bt BRI MBI S 1F - AT iEZaY
RS -

o AVRERFEHILHE T DU BN A 55 HCBA 51&] 7R T] DAELEE 650-424-1411 B
4% Institute on Aging = %% www.ioaging.org °

Medi-Cal ¢ 51&( (Medi-Cal Waiver Program, MCWP)

o I Medi-Cal #t:1E] (Medi-Cal Waiver Program, MCWP) £ HIV g4 2t
GratEEZEEA B MRS - 1 AFEHIERE SRR RTE - HEEH
e AL b DERRE % BRI LA TAOR(E SR AR -
EZE&H GBS EE - F9RBE ~ RA ~ BEE D L HA RS R AEE G F - SLERE
S ELEAEETK > (FHEEMEE I A -

o MCWP iy EIBER: * (1) BEURTTA A SRS 1T HIV B e B A
RUFTS  (2) RS HIEET HIV (RHEETE  (3) S S RIfT B R i
S+ R (4) AR RSB LR - S TS -

o AIA MCWP EteatEny e B o] LIS S I MCWP Bt » [RIRHERAETHE
FRHLAVTER] o AstEIEE MCWP Eaest EInVFERIRE S /E » e PRk
1% e

o mAVEEM B ] DUnBh A HEE MCWP 51#] - MCWP FHEI R EE S 15 -
FEft MCWP GE1HIR% St v] B DU N 4Euhg R
www.cdph.ca.gov/Programs/CID/DOA/Pages/OA MCWP_Provider List.aspx

HAEASTRIDUMRBHIRROLIT ROERIRE ORI E R e )

AT UES PR B/ H Medicare i1 Medi-Cal AR ERAVTT Rl IR - HFTEieftd Medicare Al
Medi-Cal ‘& B A GEHUK REVTT R IR IR - ASTEIATEM Medi-Cal BRERS i {E R IR ik )
BRI aRRIRTS > (HRRRAT R RN i R TR (s 2R -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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ST R s SRR s U ARAE > AITaT BRI i i B2at &) (mental health plan, MHP)
J&15 Medi-Cal FiRIFEtIREEARTS - ARGt R T HIFEHEHY Medi-Cal HRME R &
&

o BATEEHIRG
o TERIHELRIE
S G e

o SFEEXIENEZE(E (First Episode Psychosis, FEP) #Y 7 =\ S &R
(Coordinated Specialty Case, CSC)

o fEIEITA

o BN AT EEFEIRG

° [EIERRE

o HfEEME

o HE®&EEHK

o EEEEEHIE AN (Forensic Assertive Community Treatment, FACT)
o IPS ZFpMRLE

o EEMT AWERM GG
o ETHERIRE

o BEYISIRINS

o RENEIEIRS

o IFHHIfEFIRIRS

o IEMIREEERTRS

o [AFEIHRIR

o FRE(EZFEE

o (EATmREMEREGHE (R AR 21 s ALREURE) - EASRERERE (A
FoAdm 21 g ARk ) ~ MAZSEAGEEGH (A 21 A LR MR
%)

WAATEER » 35208 1-866-880-0606 4% CareAdvantage HFT » SiHEFT
1-800-735-2929 =Y, 7-1-1 DARSE TTY () KBS IR 54y IRt E—2EH b1
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o EABESENEFRE (AN 21 R LREHRE)
o HAZZREUARE (R FKim 21 s ALIRERE)

o ENHETEENERE (AR 21 AR

o EABRAITRIRE (L RAM 21 BRA LI MRS )
o EANGHFATEEHE (KR 21 s A LERARES )

HIEFFETRG - AIRDEEETHRRL 1T R RS 1ERS Medi-Cal 22¥751E] (Drug Medi-Cal, DMC)
s - T Medi-Cal H4H4EVEEYIR % 2.4 | (Drug Medi-Cal Organized Delivery System,
DMC-ODS) s fif

o PRERIRTG
o FRREELRIEG
o BB (IR BEEEEIGH) )
o HEHERURIS
o HER CER) EEIEG
o BTV GRS
o BHERT
o T
o LIRS
o HERTEIR G ARG
o JEREERTG
o I ANER CHAIR 21 U TEE)
o SHTEHIE  DEOGH R 21 EUTEE)
BT D LFTBURRS - S RF e - T BB AR -

R DABERF 2726 1-800-686-0101 Hifss 255 —JR%BHRS ACCESSEsE L (BB 7 K~ 5K 24
NRFFEHEAR S ) TREEERS (TTY BHag: 7-1-1) -

WIAEETERRT > 5520 1-866-880-0606 L/JF:4% CareAdvantage 2B » jzﬁgﬂ
1-800-735-2929 5(, 7-1-1 DIR4E TTY (FES] 258 = R EZ% Aersis i fE—2EH B4
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ST AUSTT R IEERT - 2% JiHBHRS ACCESS& A Hul, - BHRS&H
BITHI AT Rl A - DURECR IS S F e DU & BrRS et &4
& - HPSM K BHRSR: & i B 25 & 210 2 [RIHVIRS -

BHRS& & XA IV ERIG EF AP E S eI - LU s s H e (LR ORI
(TR EMERTEUE - (ETF B R R TSR S ek el 2 -

FIREIEE S T4 BHRS YR S e (i A (T %e R » v] DUBRASEE B —Ji4BHRS ACCESSEEEEH1.0)
(EEEESRISA L) - BiE T E 4% CareAdvantage &5 » 8555y 1-866-880-0606 » =T
TTY ZH4% 1-800-735-2929 ; & HEFM RS Al —2 A H -4 8:00 £H5 [ 8:00 -

. &zH&E] ~ Medicare ¢ Medi-Cal S &{AHIFEF]

ARETR A EERIAARGTE AR RIVER] o T ARG BIERMA T ELEFEH - Medicare F
Medi-Cal th R g7 -

IR EESIEEAEN NI ERR— SR AIEE - DUREEREER N AR —
LR BRI -

WA ERAL (A (GETM) HAEMEL) FrylfvrRrEFIEFTE - BRIFFETIH
FVRFEWRIE » RIS S S B B L s - ARt BRI R « B IR R ST B S (I
TEARSEARCRIRSHIE F - A DA BT - 207 TRFE ZRED L& s52EA (GET)
BOE-

PRIEFIRAT AT A R ORI BERFIS N > ARG EA KRN A bRk -

e Medicare #1 Medi-Cal {35 "~ &HL R GIFEE R BV | BIIRF » BRIEILISIR G #
Bl Ry bR

o ERRUERENTMIEHR - THELIREEY) > FRIEH Medicare =& Medicare £ £y
EEPRIT7E SR AE TR R - 207 T AR ZRANERIRITTE - SE2HA (GETHI) 53
B - M AR a2 e M AR SE G B R A SR 2 B2 A B RN it

o HREAERHIERY AN - FRIFE R LAl H H Medicare S22 H]
o BRHINIFANRRE » FRIFEEH LA

o FLANEH#

o BRPTEGERRIER FNAE Y5 - AIEEEEER

o ERBEEFEH

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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* HARBBBGIEREWHHTE
o AEFITIRE

o EFEMSNEFAMEHIRTHEFBURE (EAREHE - 52 - PERER - EEIRIR - S2AH
Y ~ PR RAFHRI) > PRIERER EA

o B TMEHMEIPIEE - FRIERNREIME S B B #a 7 L i 5 ZAY R
B o A WG EA B VIR BT - DU BB & EH TR 5
—B ISR ARE

o HHEILEEEH > TTERIRIERAVAE TR RIRIL -
o HEHUCHEGER - D EREAIZR T e BRI b AT e B FR ST

o WEIVEE > FRIFEIVEEEN RS BE—#y - HEBEHEESE LA &MY » 5t
A NER IR e A A L

o MIESSHRMACE - PRIEEMERIA e R ARV UG I
o EHIRABEYIBHMT - LASIK B85 F-io fe HALEAT T8 A

o WEHUETM

o HAEUAIRT (M ERREUEE)

o (EBRMEAFELHS (Veterans Affairs, VA) s iR (HE A\ FefiEAVIRTS - 280 > &
—HIRLEALE VA B2 T2 - H VA s A 12 TRy
H > BFIRHE SR BGEZIRMMEA - AOARE (T H CHY 8 S8 -

WIAEETERRT > 5520 1-866-880-0606 L/JF:4% CareAdvantage 2B » jzﬁgﬂ
1-800-735-2929 =, 7-1-1 LIS TTY (ﬁ*ﬁ&%éﬁaﬁﬁ) E%? A R — 2 E H B4

8:00 FEHf I~ 8:00 - ZKEIRNEH - WBEZSE ° 554
www.hpsm.org/careadvantage - 134



http://www.hpsm.org/careadvantage

CareAdvantage (& 8Tt %5 7 RS ERR2 4

%5 E | ASEHIFI2 %Y

s
REIHAUST T2 SERRE - 1SR EEY/H iR SRR R TR (L B8 E - A& SR E 48 Fo S HIER,
LIEZ EEUS - HrhEl& Medicare D #4371 Medi-Cal A& {(£AV%EY) - A (& ETM) 55 6 =i
WIS Ry B SR8 (TR ] - BRI TAEREE (R TM) &R —EUISIFRIEY
UK -

AETEVA R T 88Y) - (EAEA GRS INE

* Medicare A &7 RORRVEEY) - Ho bl s O & AR b BGE B T B 15 HY 45
) o

* Medicare B & 733 RAVEEY) - HrP B SEILIREEY) - (EEIR L2 T st s
TRt B B 2 B SRS - AR SEAE R B EITao PR e S EEY) - W7
T fE s ZMedicare B H K IREEVTE R - SE2EIA (R T 5 4 BEAIEF]
% .

o [RTAGHEN Medicare D #53 FIBE AR ERLASN > 52 Medicare 27557
sen [ & WWHYERY) ] REFH E i AR b (Original Medicare) 2K - A5 EF4
Hifl 0 SE2HE 5 & 0 F3 8 " 2/04€ Medicare FURE MV ptE#],

ARETHEIPIR2 YRR R

Medi-Cal K {RIVEEY)E 5 Medi-Cal Rx 7&K {r » BIAIER T IERE 7 S8/ IR E 4R R - WFTRER
Medi-Cal Rx 4g4& &= 45 » 5528 Medi-Cal Rx 44135 (www.medi-calrx.dhcs.ca.gov) » T f#:F
15 o IR0 LR 1-800-977-2273 » Hii4% Medi-Cal Rx & =R H00 © {#H Medi-Cal gz
5 CareAdvantage & {AVZEYI% » Medi-Cal Rx & & & &g 77 - 41552 Medi-Cal Rx
ek EE =R 552 Medi-Cal Rx 4915 (www.medi-calrx.dhcs.ca.qgov) » T fEsFfE -

AR AR iRt s (B4E - FREHAME IR ) BIILAIETT - B i e @A
HRRE  IENEE 2R T/a8 4 - G TaRAC HTER - sk s — BRIk A Ht
R IR e -

B F BT E R ESI{E Medicare FAE:4 (Exclusion List) SiHER: %8 (Preclusion List) 57 (T{a4H
{I Medi-Cal %45 -

—RIM S > CHEIEEEESE AR 5% - (W% TR > 525 AT - ) IS R LUE

N
AT B E TSRS S H U T -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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CareAdvantage (& 8Tt %5 B BSR4
IR JTEEIVEIEARSTEIN GROREEYIERE) H o ISR E R T8ER ) - (B2REAE
BEi-)

o EARTE TEEYIEFE ) b FlTATRERGIAR R -

o FHSREIE  TIENTERLEG] -

o HAEE - FMEHREE Medicare F1 Medi-Cal fEXE5F(L Bz 1S4 R CREFGR

THYRELARTN B LEF el IR - ‘B RfE =l e LAY E TS (FDA) siAT ERE2EE
BHAERSHRIIR SR TR ERE MBS 25 ER - (F RIS F R T RIS -

EHIEEY ] REFR T S T R DARUS AT BRI AL » T4 &R lR - (FE2BIAZE CHi - )

H &%

A SEEUEIEE TTEE oottt ee ettt ettt et n et ae et an et aneeennane 138
A1 AEHBLEEE FEEEEITE TTEE <.ovoeoeeeeeeeeeeeeeeeee e n e en s s 138
YN RN AT i T apTe = = SO 138
A3 R T HANEAEBE IR E SETTHIE oottt 138
A4 FERATEE AR AR TETTHIE oo 138

ASEFHEERIEESS ..o 139
A6 [ FEBFE IS EUITEED ..o 139
AT B RHABIESE R ..o 140
A8 [ F AT BIMELEIMITEES ..o 141
A FERFRAPTIEIBEIE FTZEMVELFH oo 141

B. ZSEFEIIT TEEIIIFE R | oottt et et e e et e et ettt ettt 141
B, TEEYIEER | FITBEI oo e ettt 141
B2.AMAI TR TEEYEER | FITZEI oo e 142

B3 ARTERAT TEEYIEEE | LITZEY oottt 142
Ba. TBEYEER | A B F BT cee oo e, 144

WAATEER » 35208 1-866-880-0606 4% CareAdvantage HFT » SiHEFT
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CareAdvantage (& 82 T:ft) %5 T RSB PTR2 4E)

A BEIIIETIEE <. ettt et et e et et e e e et et e e e e e e e ee e eeen e 144
RN OE 2 IR b imm 2 B d e =L OO 145
DAEUEETIFELIE ..o 146
D2 BESRETIEMLIE ......ooooeoeeececeeee e 147
D3 HRHIBFITEIR oottt 147
AT BT TR AR B B oottt 148
R I T B AT o+ttt n s 150
F1EERDr SR TR - HI(ERE R ASTHEIIAR TR o 150
R o 2ty ST 150
F3.214&Medicaresl B iy 22 BB EE T B e 150
B e e e g iy TS T 151
GBI L2 FHBEATETE oottt 151
G2. AT A B FRBEYIATETE oeoeeeeeeeeee ettt 151
G3.22yE 1 #] (DMP) T8 & B2 TER FEEEY] oo, 152

WAE(AERRT » 55505 1-866-880-0606 LU#4% CareAdvantage #3FT » Bt
1-800-735-2929 =k, 7-1-1 DU TTY (B2 7 558 = k) EZE PR B —2 3 B
8:00 £ | 8:00 - REIIRNEH - WF/ELSE » 5%
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A. FHULRHIRR T 5E

A1 FEGEHEE SRR T 5E

ZEIEIT > AR S HEET WA & (T EE 8 ] - M4k EE e R B AT E g
RECHURTTEEPRIEERS » SIS DLAEIRMIET —RGGREESHEE - (5525 A8 EiHYE:ER » TR
AT SR PRI E B4R S N S U R T 4% - )

AR EES o SR (ISR ENIEEF k) ~ BBy, - Sk
CareAdvantage [ -

A2 FEE R R LR B R

HHUEE JTEERT - 55 [ ICHIAESS EE SRRV E B R - (85 Gt R REVEEY) - R B
HefFiiEs \%&Eﬁgﬁﬁ R JTEER - ST RERR R S S5 S A AL

3015 > MBS Medi-Cal Rx (Medi-Cal [ J7%8; F81) & IREEY) » #EFSFE () Medi-Cal
AR -

FHU ST S E R E%Yﬂaﬂﬁz?zkﬁ BRI S RIS R M LG L EH G - BE L
AIEOR R S S AR TR T B A PR ES

B S A AN > ASHHUE T EER - (T RE S (T I A - A ERIRFHEE A
STEIE S VR - ERIEASISEYIE A - SF1LRNERE CareAdvantage &[] - (1&g 111
B -

o IR UEROMEDRIRIREEN > F2EA (FETM) FTE -
o EFREHEAURTEENHES - s CareAdvantage HFT

A3ER Eﬁ@%ﬁ%ﬂ#zﬁ JESH

EIEAGE s H AR R — a5 SR ey - fEn] AR AR fR (2 Bl — (i e /7 > BRI
HYEE R~ i 7? EXHIEERE ChRTER S8 -

i s i B S AR AE4R SE 55 - 5Bl4% CareAdvantage #fiFT -

A ETRINEE SR H B4R IR % B T
EIEERHIAVEE R AT EINER - A — 5048 485 -

HERI IS EE S - 2R (ISR ERIZE S0k ) ~ BIEIRMI4ENS - Subss
CareAdvantage #5[' -

WIAEETERRT > 5520 1-866-880-0606 L/JF:4% CareAdvantage 2B » @zﬁgﬂ
1-800-735-2929 B 7-1-1 DIFGE4E TTY (B2 K aE S IEE) ﬁ%ﬁ A R — 2 E H B4
8:00 £ | 8:00 - REIIRNEH - WF/ELSE » 5%
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AS.[EHERIEEE
AWF > LR T4 L REE B SR AL - BEREERE R

o REFRWRGHEEIEEYINEES -
o RyRUEEHA R (PSR ) TR fteaynyEsss -

o BE  RIFEHEMEAECIVEER - WREETE RIS - M
RICEE ST 4L AU MESEY) -

o AN REIHFEE RS ST B EE B A RIS - B A T R AR
AR e it N ST AR Y EEY) - 354 CareAdvantage #fiF -

o A EFEFEEFEMLE (Indian Health Care Provider, IHCP) g&55 - SEEEIEEZE A
AP iR g B o] DA R SR 2 R s TR (L (IHCP) iYgES55 » HEiE Lt
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EH 0 H5EEE 1-855-921-PACE (7223) -

R E BB &N

o HECEENIINE B IRba AR (e HERE A s T
#| (HICAP) » &5
1-800-434-0222 » ARF5HSR A —2
Fi b 8 BiE T 5 B o IR TS
SR I At HICAP ¥y
= A
www.aging.ca.qov/HICAP/ -

RE
AR5 —1EMedicarez+# -

TR RN AR R AR o R E R IR
HJMedicarez1& -

{569 Medi-Cal & HEIFTAE it -

C2.#Hy Medi-Cal %5

FIREHRHAGT B AN ES: Medi-Cal ARFSA (Er15Ef - 55 Bl R SRR (Health Care
Options) B4k - EEhE 1-844-580-7272 » [lRfslifil Ryl — 2 H 1 7 8 BhiZhG - 6 Bh - TTY i
#5588 1-800-430-7077 - AR a] 284815 www.healthcareoptions.dhcs.ca.gov/en - 552
IOA S — (B B0 ) FL g HEOrba (Original Medicare) ¥11756y Medi-Cal 7R {rA {a[§2 ¢ -
R R Medi-Cal S SEM » s5E0EFR4E

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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CareAdvantage (& & Ffit) 510 3 IR EEA RGBS BRVERR

o WIRMEFEMBIEEJMARRAS (Human Services Agency) HifS Medi-Cal - fEI:4%
1-800-223-8383 -

o WIRMEIEIE S22 ER4 (Supplemental Security Income, SSI) 1&F2:41
Medi-Cal 518 - [ER#4S AL E %25 (Social Security Administration) » EzEE
1-800-772-1213 -

D. SR B G BEARAS L Z RTHVER A o0 ~ IRB AR EEY)

ERAGTE] > RIS BB I REE M — R A 8L MEIEHY Medicare il Medi-Cal ¥
AR ORAERT AT AR - FEE R e RS AT RGN R - HRTARTETEIAER
Bl

o (HHMERIRB I E RSB R IR -
o A AIMAVESEEE FEEUG 4 - Hrh R MR R EE 5 AR -

o EIG4E CareAdvantage & B &R IEE HIVERER T - ASTEIRGKRIGHBEATHY
EBEEH - BV R PRI G BERT e - st -

E. BELSETEIEG B ERIEEAMER
FELUNERT » BRI EEEASTEIR G BEHE ¢
R HY Medicare A 353 A1 B #3& R A TEETB

o WIREAHFEERIA Medi-Cal 51#| » s EHGRMEE N HEERS
Jin CareAdvantage - R 44 ¢ CareAdvantage FHE(S 4 i HAVER] - IR
HEECIEER » 18RRI NS B EEERGREE R - BRMRE(E4
5 SRIAHTERS R (A8 - DL ST Aol S IEEAR R E R - AfEIRA
CareAdvantage & 5 &1 » WVHTEE 4 (8 B 45 R AT RFEEE -

o IREAE 4 {E HHRHH A TG EREOK - ITERIER H CareAdvantage &

& o BRHIEER - FREHY Medi-Cal £ 6 H 1 H& LR - HE[10 H 1 HUPRAE
2 BffTe 5@l R Y CareAdvantage « ISR EIEEEN - 9K B B0 A
&t E e Ori (Original Medicare) -

o EHHIRMAVIRFS &L -

o IR - IR 6 (8 2 AT - 0
R AL - EHER 6 (8 PR IR B E A IR &
B 0 PG GBI B -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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CareAdvantage (& B Ffit) 510 B IR EA ARG R G BB R

o WRMEEWBE RN - 5EEEER%4S CareAdvantage #(FT - EEHAT T
SRITH E B A AT EI RS A -

o HZHA (FETM) $4E  THRECHEFASTEHRBESE - ATER
BAPIH T BUREARAE S R IR s

WIERSERHFEALIE T BB A

AR HAFE L EEY R ORAY ORb - (B3 s kit -
WREAZEFZEARKER > SFEERIEAR -

o WARERAREER  SfTEaBERIEAR » TREMAATENER -

o UWREAFFEERMAEESN S B - Medicare Bl LSRRI EIIRHS
FLs (CMS) ErimAnFk( -
o WREAFEHEREK - WFILEREBRLETE] -

WREAFTEERIIA Medi-Cal 3] - S GHGR SRR HE BRI
CareAdvantage - RIIf&tn[4E%4{¢ CareAdvantage F1&15 4 (il 5 1Vt&Fl] - AIRAHHEEC
Uy E&E - RSN PR R B AR AR - IR ESI - SRR
FEERIEA A - DU A S IR B R &Y -

o YfE{RA CareAdvantage & 5 &S @ MNVEFEE 4 ([ H4ERBIERGEER °

o HAIREAE 4 (8 HITREIFH A RSB EK - JFIEREER T CareAdvantage 5f

-

0 7HIERS Medicare i1 Medi-Cal 5HEIRIEE - A4 REME L MR B ORI A TE]

WIREAEACRAGTH I EEREATEN - HILERZETIAARGT B ER -
WERIGFHEBRELT R SRR MEE LR R A B H At & B PR (Bt -

WRAR S EAMAfE TS & REEEEERE - (ERMBILAITNEEE
#% » Medicare n] fE & :E B X R A SAVEZE - )

F. 25 1F R REE HER R AR T BRI E

WAATEER » 35208 1-866-880-0606 4% CareAdvantage HFT » SiHEFT
1-800-735-2929 =Y, 7-1-1 DARSE TTY () KBS IR 54y IRt E—2EH b1
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CareAdvantage (& &) 510 B R ILIEE R ARG RS BRYE R

A IEABE AR R R R EORAUR AT - A RAEEE S H CIR R R AR [E A AR AT
5248 Medicare > FE:%/E 1-800-MEDICARE (1-800-633-4227) - TTY (#4531 E
1-877-486-2048 -

ERFIKIETERT RS BER - EEREEST

EHAE A K“riﬂﬂﬁa Eg o HPIAMEFRE A EEERRER - AT A8 Eana
FLAGT R LTS B ERAAE R HETEEEET - LA 2EA (FE T 5 9E - T
TR -

H. 40 T 5 S AR EE B & B B HRATEER

WA S B EUE SR 48 L& BBV E & - f&n2E CareAdvantage #iFT - EahoEHS
JIRAHHEE °

WHELEAISER - 35 EEE 1-866-880-0606 LLH4% CareAdvantage ([T @Zﬁéﬂ

1-800-735-2929 &Y, 7-1-1 DUH&E TTY (#3877 58 = 1EE) ﬁ%? At R —EEH B
8:00 M | 8:00 - ZKEIIR(TEH] - MBESEM » 772
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CareAdvantage (& 82 T:ft)

B RN

55115 L iR

s

AREBEAESIHEASHERANEEASTENG 25 - EEHAENTHEESEYE (F
— B DS REF R -

H#%

YN 25 PR RRRTRRRRRRPTPTRRN 237
o =t e g )L/ =TSP 237
C. AT Medi-Cal 2 [ I NS et e et et e e et e e e e e e e, 237
D. Medicare fy5 (507 S Medi-Cal FRyie A& N3 THY A (o 238
I Y 1= Yo [ = I i /NSRRI 238
WAE(AERRT » 55505 1-866-880-0606 LU#4% CareAdvantage #3FT » Bt
1-800-735-2929 =%, 7-1-1 DIE4E TTY (ﬁ"ﬁjj)i’azééliaﬁx%) E%? ARSI Ry — 28 H A
8:00 FEHf I~ 8:00 - ZKEIRNEH - WBEZSE ° 554
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CareAdvantage (& 8Tt 11 EEAE

A. R

It (G EFM) BFZINERNE - A EEARRER (GETM) Ty - (hiES
P EFITRERNR (T - EAEEARERR Medicare 51#[81 Medi-Cal STEIHIIFEH S NA
{3 o HABE A ARR TR A -

B. ARAZEIEARRTIF A

FMA R AR - e -~ FEEEE - EE - 78 W~ g - OBEEAE R - EIO - &R
EEEy - B ECet - EEEN - (R - SRS &I AT BT U E A o FrA TRt
MedicareAdvantage &1 (41 #1) HIAL S RSP T I 00ER - G155 (1964 £ RIDE
Z=) (Civil Rights Act of 1964) Z575% ~ (1973 F£5F{5£Z% ) (Rehabilitation Act of 1973) -
(1975 F L FHIEAREZE) (Age Discrimination Act of 1975) ~  (SEEI5EE A 1742 )
(Americans with Disabilities Act) ~ (B AZE) (Affordable Care Act) 25 1557 & ~ R
TEGHHF & B 2 SHARAVEA P /AR - DUR PRI (o 34 s Y EA (B D AR RFAE -

WNFE T AL B A BT B A PR T HIHYEER

o HELE 1-800-368-1019 - Mk K A SRS E ECHENREEE - TTY (EFA# Al T
1-800-537-7697 - /R A LL#IE www.hhs.gov/ocr DL T il -

C. AFH Medi-Cal ZLIFXHRIAE

B SR R CHTER ~ T ~ PRERE ~ e ~ 5580 MhA - il ~ OB AR - (REEHIR
oL RIE S ~ BRECE: ~ BEERN ~ ORba s > SRS I A A SR A B T A SR B T
fF o A > I GIRRMMAT ~ BREEREE ~ PERIEEE ~ IR ERESHRIRNL » IREBAR ~ FHEE
vl SEGEREIPNG

W T LT B A BT B A PR T HIHSER

2L ER 916-440-7370 » Bk (EHEIH RS G ERAEISEIE - TTY (ERE AT DARHT 711 (ERHEE
AR ) o MR R B CZBEAR M A ZHES AT T 55HssHPSM RER S - IaLITA
EME ~ BHEE T TR T o G55 1-888-576-7227 Hii4k HPSM RAER; & © sial#5T
TTY E&g 1-800-735-2929 & 7-1-1 - MR IEE —HIGETREEEHE

Health Plan of San Mateo

Attn: HPSM Civil Rights Coordinator

801 Gateway Boulevard, Suite 100
South San Francisco, CA 94080

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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CareAdvantage (& 8Tt A1 EHEAE

TR AT F L4 HE BS 3 224% © www.grievance.hpsm.org

WIERIGHYHEREL SN Medi-Cal 5t&IF 2 2 EARARE - AR E RS - FHEE T 7 [
e = RS fE D T

o EiAEEEL ¢ FEEEE 916-440-7370 - MR SRR IIERE - SERHT 711 (86
HERE) -

o FH I HEERAIIRNBETE

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.Box 997413, MS 0009
Sacramento, CA 95899-7413

o FLEREASEIAE DL 4gHEEE: © www.dhes.ca.qgov/Pages/Language Access.aspx ©
o FEF T ¢ BiATEFHH-Z CivilRights@dhcs.ca.gov °

EIA IR H AR B USRS B E S B s ie Bt BV ie s - 3528 CareAdvantage
[T o EREHR AT (WA fElEnEmEAY ) - CareAdvantage HSFTRTH2 Ht{7E) -

D. Medicare &= — 15k 7 &z Medi-Cal Em& 2 TS

A - BRI AR A e M RO ST B A » BROIRRER > AR EE AN A2
5 R A F R A E AR AT -

#5 Medicare ‘N & EZ 707 FPITAREFIFIF( LS A REY Medicare ARSULHGEIE -

B g SRVREEEEAE - RFIEE TATARINSE =R R EABIFSAINLIAR - FMTEEREL
AR & - HEfR Medi-Cal 2R RUT -

5 HAt @ frkz (Other Health Coverage, OHC) /& {rAH EIRVAR RS » Medi-Cal & &0 /A5 (# A
HAMFTAEEERE - A&A ] HEH Medi-Cal ; JFAZ Medi-Cal BHEFa&mI#0T - ERFE
ZEIFENT - Medi-Cal j#{E £ Medicare OHC Y& T » BEAIRASTH S A OHC K7
9257 E R - B0L Medi-Cal 9% B R -

E. B Medi-Cal BEZRSTHNA S

BIR AR, 55 A H B Z (R FE1G Medi-Cal (BAHVEHE & > Medi-Cal ST #1.0/AREH R E
FEPRIEN - RoltE N OEERBWE I E H AGEH (R EER AR A am AT - ZENItT

WAATEER » 35208 1-866-880-0606 4% CareAdvantage HFT » SiHEFT
1-800-735-2929 =Y, 7-1-1 DARSE TTY () KBS IR 54y IRt E—2EH b1
8:00 ZHf: - 8:00 - KETREH - WBRELE > cH 2
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CareAdvantage (& 8Tt A1 EHEAE

b

B ARTS > DU G BAERE I (L e sl 2 52 e A L AR S s P A A A A B e Bre B e T 8RS - 'R
SRR B R EEEE -

QOB T FEEEE - 5RO (RS E R R A e T4 - www.dhes.ca.gov/er SE(EE
916-650-0590 -

WMAEASERT - 555 1-866-880-0606 LLI#4% CareAdvantage [T > BfEFT
1-800-735-2929 Bi; 7-1-1 DARR4E TTY G2 MeE S EmkE) Hay » I E—2HH L4
8:00 £ [~ 8:00 - ZREITRNER] - WT/HELEKN ° 52
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CareAdvantage (& &) 12 B HEFRENT TR

B 12 EEFARNTAER

s
AELE (GETFM) P EMAEEFRENHTFEESR - BRI T BT - S5
AEFAERE AL - BTk T ERINERREAMEER - 55k CareAdvantage #IF -

WIAEETERRT > 5520 1-866-880-0606 L/JF:4% CareAdvantage 2B » jzﬁgﬂ
1-800-735-2929 =, 7-1-1 LIS TTY (ﬁ*ﬁ&%éﬁaﬁﬁ) E%? A R — 2 E H B4
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CareAdvantage (& B Ffit) 12 o EE A R A R

HHFEEER) (Activities of daily living - fiif§ ADL) : ATF&E EVEE - PIANZERPY - L]
T ~ ZEARMR ~ PRIEERI -

TBCEE (Administrative law judge) : {TECAE (Administrative law judge » f&5fE AL ) ZHEEY
WEOR BN RAINAE - ZAEATEEE =4 5T -

BHIREEY)REBIETE] (AIDS drug assistance program - flif ADAP) : Z:EIG LI & &
F&HY HIVIAIDS A HUSReaney HIV 48497 -

FI2Fi.0 (ambulatory surgical center) : —fEEEHLFI2FilraVaelt - EEFFEELTER
H G R A A a2 24 /N -

E5F (Appeal) : SR REMIEEER nHEHRRAVEH o G Dt EFF - BORIFISE R IR
HE - A (FETH) 59 ERERY LIRS - AEAR L LT -

BREHIRER (Balance billing) : s (4 m) g AEUSCHU . e ZEIR B8 ] Bl (B (R 8 2 S () 280
Z [ ZBARIOE -

T Rf2% (Behavioral health) : {55 (V54 ~ LEEAIMEACHERE - fMS 2 @ EBRINTRIHIE
& B2 DU ERHA N EH) o R (AR RS - SERE R R B R e R
7 o

4B (Biological product) : —fEHENJAMAL « TR « AR sl REE R AT ERS AR B
AYEEY) o LLYBIRIE A SRS 4 SRS et > INE B U Uit R AR R - (o
m2R TR YEL (Original Biological Product) | #1 " A4:#)#H{LZ% (Biosimilar) ; ) -

4 YIHHZE (Biosimilar) © —fEER R R A= V)RR R AR BUE A 58 e AH RIRV A1) EEY) - AEPImH{DISE
LR i A VB — R 22 AR - BEP R ESERSHTIE YR T B VIR S (R R P
B o (FEEIE T O A AEY)FE{IEE (Interchangeable Biosimilar) | -

HF% (Brand name drug) : HJRBEENFILE - SHERVEEY) - BASEE HIEEAREEE A
[EIR - JREAEEE T M REE N R E M E > H—RAE AR B A IIGE R R m] B -
CareAdvantage Unit (CareAdvantage &) : ASFEREFEEARG SERE « 18] ~
EFFERERVERFT - 4075 T AR XA CareAdvantage HiFT > 552k (GAT) 55 2 % -

fEpEEHEACHE (Care Manager) : &R HLL -« EFGETEINEEHERARIE SFERTEAR
Tt PRIG RIS 7R E A S R IR -

SE3z1#] (Care Plan) : 352:R T {# A E 2] (Individualized Care Plan) | -

I EB (Care Team) : 52 T IE4EIBEEH E X (Interdisciplinary Care Team) | -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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CareAdvantage (& B Ffit) 12 o EE A R A R

BEAERRMFEES (Catastrophic coverage stage) : Medicare D 257 &247& Fll0—{EF&EES - B
Rt ES M ATAEEY B ERFER KL o B8 (BEHAMARENERETT) EZ S By D B K IrEE
YISt T $2,400 B - BlaE A JLFSER o RS HEMEA -

Medicare i Medicaid ;%40 (Centers for Medicare & Medicaid Services, CMS) : &&7%&
H Medicare FYIFF MRS - A (FEF) 25 2 EFERIFU(TH4E CMS -

HEREL AT (Community-Based Adult Services, CBAS) : [ ~ &IV FSETE] - AETE(E
BRI ~ (OIS - BRENEE S 6T « (8 AGEH - RIE/MREE ISR - B8R - K
i R HAR S CE IS E AR ERS ReT) -

&% (Complaint) : {5EFMEEEE » FRECERIRIRSSGEE N A M ESEE R Hfh ks
RS - S S~ ARG R LS ERAAREE S USEE - TG ) MIEU AR TR
Fr e

$EE P2 HE1E1%E (Comprehensive outpatient rehabilitation facility, CORF) : 7= faf#&#E 31
ERHEAR ~ SEBEINEUETRFMMEIRMFERY - HiREHEE 9z > SEYEaE - 1
IR~ OGHEARES ~ MIOEREE ~ BREEIAE - SREaRNE IR GRS -

T8 (Copay) : ERFEAURFE SV » ST HIIEE /T B F B 80 - Bl T Re R T
SEYISIAY $2 20 85 -
5782 ] (Cost-sharing) : {SHHURTE SEVIRFLR S (THIEER - S B g B & JLT8H -

5 8% FJEg4) (Cost-sharing tier) : JLTEESEAMERT—4HEEY) - OROREEVDEE) (VR
TEEYNEE ) ) EAVE IR EEINEW (2) (Ao AER L — o RIS 0 S EERER
Hos > AL HVEEE NS, -

APRIATE (Coverage decision) : BHRFMIFTRIRIEAETATE o KGR E A RITLLEEY) ~ iz
1o BEAERMIH BIERERE L2/ V0e8 - A (FETM) B 9 ESRIINAEZ KRB &
PRAE

HIREEY) (Covered Drugs) : FIZFIRAGT B IRIIFT ARG /T EERI1IIER 7 (OTC) ZEAYHIGE -

& {RIRFS (Covered Services) : Pk AR AT SR IRAVATA (EEEEHE - RIPIRS K&
(LTSS) ~ Fn ~ B JTEERIRRE J75% ~ 5l R AR A A 4%

SZAEAEFTHIS (Cultural competence training) : Sz {LAE F73 G B Tk PN BEAE PSR s ot
VRSN EIR R T BN — T WREAS B - (RIS - (A R i
TS~ ERBES R -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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CareAdvantage (& B Ffit) 12 o EE A R A R

S H>#EHA (Daily cost sharing rate) : & 5695 4= F EBA TL AV E E2Y)/ DIk —(E H HVEE R -
HIEAS AT AR - AIRE PV E R - G H o Rt B AT R R DL —(E H ryfhaE
REL -

ST : FRPIERATEEY) —E A HER (30 Ki5) MIELATER $1.36 - BAT G R ALY
FHIRAERE] $0.05 « MIFLYER 7 RER - (MM RE RIS (155 $0.05) Fbl 7
X » 4 R $0.35 -

R %S (Department of Health Care Services » fifg DHCS) : fjil& &8/ 188
Rt #E (Medicaid » TEATMIE £ Medi-Cal) HYINBURFERF

B¥EHfE (Department of Managed Health Care » f&§f% DMHC ) @ & &R Hn K28 TE
HI I NEFERFT © DMHCH] {780 A% Medi-Cal g%+t _E3FF1%EF - DMHCIRE FE #4718
ILEFEE (IMR) -

#BfR (Disenroliment) : & (EAGTHIE BEARAVIER - BIRAREEEFRNY (GHCHVERE) 50k
HERHY GEGHCHYERE) -

SEY)ETEE#] (Drug management program, DMP) : 32353 [ AT 30 fe i & 5122 4 (8 FI A H 46
B R 5 B PR B <

BEY)ES (Drug tiers) : T " 2SR, ERYEEY)IYAE - BIA0 - JREFIEE BRI T 4R
(OTC) #EEeygsl - "85, Livis—TEEEY S @R Wi (2) Y Esh ey HEd—(F -

Dual eligible special needs plan (BEEKRSGHIEKETE] - D-SNP) @ A[FEESFES Medicare
1 Medicaid EFEHIA AR AR BHIEREETE] - A5TEIRIE R —7E D-SNP -

fit IS #E% ¢ (Durable medical equipment, DME) © %72 THE LA 45 52 8 RS 5 FIEE - £
400 B~ E3EL ~ BYTIRREAG ~ BETRIE 5 ~ RS HR LA TR FRFEE - R (Intravenous,
V) B0 ~ BEE LT - AARMRAS BRI -

2 (Emergency) : S ERIURIRETIUILIEFE A IR RAR M - £105
FUERTEIEIGE » DIASHEL - SR B IEAES - ORIk TR EIEE S+ R
ISR ZAT » M ELEIIIE AR SRR « SRR TR R LN - M5 - U
SR -

=2 (Emergency care) : 2T HIRG TR BEETR L - B2 /6Bt R sl T it
FET Y B SR AT A A ORIk 5

BBl (Exception) © B CEFEEPH A AR CRAVEEVIEIS R IR - B0 FLaTEE FHEEY A 2R E e B
PR -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
1-800-735-2929 Y, 7-1-1 DARAE TTY (BE7) KBS ) S43 » BB AE—2HH B4
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BrIMR# (Excluded services) @ AfiEEH &N A RIVARES

Z4IEBDETE] (Extra Help) © B ARIE AR &) Medicare D & 53 254E: T (BIA0PRE: -
H (EEFIFLASEE) 7By Medicare 51&( - ZE4MEBIETEE £ TRILAF#EBD , (Low-Income
Subsidy - f&Hf# LIS) -

FEEFIZE (Generic drug) : —fEAL G K EEYVEHLS (FDA) R i HUACEA SEAYEEY) - JEEA
SEHI ST BIE R SEAENR] - JREA SR E R T - (B AN A SE 1L -

EHFF (Grievance) @ AT B S48 RF fR it B/ 82 SR HAVTET - EFE ki Bt #Irie (i
B SR B an B et AT ©

P B R b R RS S (e ¥ERE 2S5 TE] (Health Insurance Counseling and Advocacy Program,
HICAP) : £1¥#f Medicare R Z4Z it BIE B ARGHVETE] - A (FEFM) & 2 FRHA T
HICAP #4552 -

feREETE] (Health Plan) : fg&4: ~ 8% ~ 4575 - RIGIRBHIIRBS RS R H A ARt e 2 4H pHy

A - AstEEAEENH S - BT EETARS R AR - B ARFEEE R
PR HEHE -

R E At (Health Risk Assessment ,HRA) : f5d HV B IRECERAL H AR o BIEAHEEH
SRR A BRI » DURCR A AT RE S5 A A1
[EFEFERIEE (Home Health Aide) : fRALETRFIEE LB ARATR AESERBEAUE A - A Bhfedt
8 AGEEIRS (Flases ~ ERFM -~ SERE0ETHEENES)) - EREFEEANTERE LR
AR AL GRS
e (Hospice) : $R{L4A K EATER R BRI B 818 - B TEEFETR - KEITERZ
TEAC BB R 4R E - BITEEASS a5 6 (EH S -

o REFTERNIS (R AA SR SHRGE -

o COBUPIATS SRIREER 7R RSB ) AL - 5 1
3¢ FHOEEIIT -
o RPER GRS T RS L -

AIEEFEEWE (Improper/inappropriate billing) : kit (Fla0s4EsE ) stikrsFE
U HHHAM o B AR IR T - RIEETH C AP B HYIRE - 5582 CareAdvantage #[']

ks -
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BTG IR ST 288 A > IR S ME R e A - st A et ks
BN EINEREE- I

JERSZ BRI (IHSS) © IHSSEHERH BN 4G 2RV IRBIE Bt E - SR P Ry ER B RS LAE AL
Frg e (EER T - IHSSEREFHRCERT g a8 B 7 FTHEHEAY S0 — TR - R OtIRpsaii
TTafl - g TR SR IR B AR e B2 RIFR K - BIBIHSSH IR IR B A EHE
FREAET ~ g~ D - B~ (EAGEERS (ARZEMBIEGEEE « IR MO DL BB iR
#) ~ B2 A O ERE I ZAB AN LHIREMEEE - IHSSETEIZt Eis/mEHt -

HILBFEE (Independent Medical Review, IMR) : 5 MHEEEZORIVEFIRB SRR » &

AILLR Y ESF o AR FEERMEVAE - I AR FEZEAN Medi-Cal i ARE (B fEDMER i

FIEEY)) - ] AZORAINES R EE E TR R E S - WIS RE S A BRI E#

B HEEETESR - R IMR GSREEEH > HITHABETREEERNVRFEEOER - &
AFE R EFEENE -

B EE R (Independent Review Organization, IRO) : 151725 & 1% 2 Medicare B2 FHfY /&
TR > BEEE TR LT o sZIE IR - R B BUTHERS - X6 Bzt e e IRMPTE
A E BT IEMESCUE RIE T8 5 - Medicare & BEEZ RN TAF o J1r B AN IE 418 A%
UEEER -

{E AZEEETE] (Individualized Care Plan) - f&§f% ICP SGERETE] (Care Plan) : iE 2 AR K 0]JE
FHIARESTE H DU IERS T VT & « Hrh g e BB - 17 AIEFERS U R RIIIE -

¥EELRPEES (Initial Coverage Stage) : 4% Medicare D #3457 &&448 7 72 %1 $2,400 2 Fify
PSER o BEFEESITHEEE - AtEIRES A0TSR > DURBRUR A FREE) « AE—FAEIEE—
{3 7 SEN - S (P B E BRLG o EIEPBEL - IS I —H 88 » MES B O #E
H -

(EBEEE (Inpatient) : i5— 3B TIEAHEGICE @ (EheE 2 BRI - WREARAEN
W ERE - BN a® - A TR AM 2RSS - MIFEREE -

&%5 D-SNP (Integrated D-SNP) : —fE B FIRFRKETH] B E B — (R T H S R T
& > {FrE Rk Medicare M1 #E e Hi s AR (Medicaid) k¥ - HEETEIEAINER G
Medicare 1% B (Medicaid) BEAEHVRFERFAS - BT R U0H B2 dE | EEER AL -

HE A4 YIH{EIZE (Interchangeable Biosimilar) : 25—l BV (DEERT S AR NEDR T A A H
e R AT REN: - AISESSMERR M R VT B BT AT FHLAE A (R A B - 255 B E)
Tt EEY R F @ ST IO NARE -
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EEEEETERR (Interdisciplinary Care Team) » f5f% ICT S:ER EB (care team) : EHIE| X
TREEEEAE - B - WEE - S(HEHM TSR E RS EEEE A - e E
BRsE B EHIE] — B a T -

(RIREEY)BEE ) (List of Covered Drugs) » jifk " @955 8 | (Drug List) : £ &A1& R
i 7 EERIFERR 8% (OTC) BY/EEE - AeTEI{E—FFEE4: K EER BN Bl T B s e 5 B _LAEEY) -
(e ) tesR RS EEY IR BV HBSHIMRAN - T 2885 | AiFE R T 854
(Formulary) -

AR 5% (Long-term services and supports, LTSS) : 57t & RIS RIRIA R
BRI o BRRBALERBEEER T - FoRHE SRR - ASTEIFURRIEIER
T R S R ARE RIS B H M (R Y & T s AR 7S (CBAS) ~ sEEEMRE (NF) LRt
% o IHSS}, 1915(c) #aaatEIE AT E] 2 SMEHEA Medi-Cal EHARFS K 1% (LTSS) -

B A E#EB) (Low-income Subsidy, LIS) : 3550 T 4E5MilEN | -

s E] (Mail-order program) : L E R RE G 2L EETEH] > FRICHAURZ 3 (8 HAVKIRZ
Ji% > M HEZEIT - HREICHUECE IR AR JT8E > B Re R S 8OE e SUT (EHY 5
= o

INSEERORENETE (Medicaid) (2% TESUBEY | [Medical Assistance]) : 281 HIHBEFRIN
B AR » i AR A R R (B RS B RIS ey - Medi-Cal 211
A S HERRE 81 (Medicaid) -

Medi-Cal (JOMMEMABFREE (BR] )  EEIONAVAIHEEMEIETE (Medicaid) 2474
Medi-Cal ZINBURFEEE - 3lf H 2 F2 Y NBURF A FEBURF 2 -

o Medi-Cal Bt AT B A IR A P2 - E MRS B ST B E e -
o IL{RBR(E Medicare T RIRIVARSMEHHIE S EEY) -

o NHBHRREBNETE] (Medicaid) AR MATE > HEE LA EIFERF 200 Medicare
K Medi-Cal » %8 g g EE A0 i 5K pr -

Medi-Cal 3H#1 : FU&(: Medi-Cal ¥EFIHE1 » (I EHIT S & 524E (LTSS) « B3t B
% - i Medicare {EFIF @ &1L -

B _E2VE (Medically Necessary) : S (R GeE IR A A TEDS ~ s2ETE0aRA SRR EEE
17 H A{EEEHIRRERT RIS ~ FIAnEEEy) - B8 R 1B SR M ERE s R B AR FR AV R IR
% BWFORNIRE - FasEEYIR G AR R F SRR -
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Medicare (BEFSERIRIE) © KFim 65 pi AL ~ 0 AKim 65 phEF ER E R AL > DU
RIER (ESRD) & CEE ZIEFREE BTNEREEF R TGN ) FHeMABEF,
fEEE ORIz E] - #EA Medicare By A 1] LUE B EAIFE R ArEE (Original Medicare) s—IHE
HAGEHETE (S5 T @FEEE L ) S Medicare (IR -

Medicare Advantage : —{&#& . A\ F A EEALETEHY Medicare 51& - thf% 5 " Medicare C
&5y, 20 "MA - Medicare [ 20N EINE - HHEALRIEHY Medicare 1&2F] -

Medicare E5fZ B & (Medicare Appeals Council) » f&§f% " ZE€ |, (Council) :
FHAEVUR L5 - T B GRBEFBUN -

Medicare Z&{#AEHS : Medicare A &4y FlMedicare B Z5r A& RAVARTS © AA Medicare R 1E]
(EFEARETE]) #HA R Medicare A £43F1 Medicare B &5 53 & FREVFTA RTS -

Medicare fEFRFETEGETE] (Medicare diabetes prevention program, MDPP) : iE & —ITH45/ b
{REETT R LT TTHRELRE N RIABRE (L ~ NS a8 EE) & DL R & v i SRS S5 7 s
A o PACREE AR RO R A& =X -

Medicare-Medi-Cal enrollee (Medicare 52 Medi-Cal % L) : 74 Medicare F1/\JLEX RGN
a1 & (Medicaid) K REFEAVE A - Medicare BN LB REENE#] (Medicaid) 2(r A i fy &
HEMAL, -

Medicare A %5} (Medicare Part A) : =75 Medicare &K (RS EE FOVENNER R - B3
FETHMERE - BRI R -

Medicare B &4} (Medicare Part B) : =15 Medicare &R {FEE_FVEIRTS (HlIA0MEE: -
Fhgfgt ) BEAMN (FlUEmEeiTes) » DUBHEERINRT - Medicare B 45t & (R 25 78
Bt AR S RO A AR S -
Medicare C 4> (Medicare Part C) : Medicare :1#(t7f% 5 " Medicare Advantage ;| 5,

"MA | > EEERLAfREECREE A A —TE MA ETEFEAE Medicare 1EFI -
Medicare D £(5) (Medicare Part D) : Medicare Z2¥/11g 514 - S{EETEIREMH "D &, -
Medicare D #5737 r Medicare A #(57 ~ B #57 & Medicaid FR{RHVFT2EEY) ~ Y& - DLRER Y
Fit o A5TEE & Medicare D #77 -
Medicare D #(53&Y) : Medicare D #i51RKIRVEEY) - i E R nHEF E 22 R BERTE D #593K
{RELES - Medicaid T EEKPRES T HEIHEEY) -

BYERER (Medication Therapy Management, MTM) : —IES ¥ FE (B BRI
Medicare D #5318 - AT RIEZ RS ISV EEETHIR AL - 28V aRra BIRg s

>U§&l;
&

ZEEHER
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BIFE PR s B TR AR (L (TR o A BB LAY R THEEY) - WIFF TEES - B2
(BETM) FSE-

Medi-Medi :1&] (Medi-Medi Plan) : Medi-Medi &2 —f& Medicare Advantage =1&1 - %=1
& Medicare {1 Medi-Cal fy+EF 45T —(EETEF > HE G2 R A IS Ry AL -
Medi-Medi &1 & /& a8 M (EE T EHPTA BRI - E45FTA Medicare 1 Medi-Cal HYEfRAR
¥ o

& 2 (Member) (£&1&]€ B [member of our plan] 5:1&& & [plan member]) : £
Medicare F1 Medi-Cal HJii/@ DL MEEII AT « AESIESRRRS - EMAARGE > HEALR
FHESER Medicare BLNILEEREHBIETEIRE .0 (CMS) FNEUFHURERS

(G ETFM) (Member Handbook) Ea#BR &N (Disclosure Information) : A0 ~ Y A {7
Fott o LR EAERE T R RN ~ FATEBHISEIE ~ CHIRER Rt #E BRIy
SR B DIRRK -

#5855 (Network Pharmacy) @ [ B AT EIE RECHUG T EVEES (BEPIRE)5 ) - JR(FIfEE
By TSGR, o RRMPREEARTEIE(F - ZBIERT - HAERMAVAELSEEFEEE -
BFIA e 788 -

LI R AEE (Network Provider) @ BLAGHEISFAVISIE ALY - ELRBIRIEEREREZLL
RIS R =B85 - M IBHe B e st AR (U B IR s - BR3P - B
WBIRTS RO AR - BE AT R - T IgeftE ) SRR MAKIERL - E
HA R TR IR RIS A B - SRRt - HEMEENRR - 2P K ETedt
fre R R s ~ Rt ~ AR RIS KSR -

FRBESGEEMR (Nursing home or facility) : iEJH5E A RECAERIEGTER ~ (EAFR(ERHY
ANFRftEH -

AEHE R (Ombudsperson) : GFTAESNAY— (& & QRGP HUE AR - AR T REE R
ST > i PIREEIE RV - 3 H R Bh A T Az B - SREH R R BRIk - G LUE
(GETM) 5 2 R 9 BRI HLAHRIEG -

4H&EFE (Organization determination) @ & ARG H S FYE AR B R AL A E B B R R AR
BB R RIS 2 (51 2/ VE ARG > (FR M HAHEREE - dES ety T RFEAE ) - K
(FETFM) B9 EERRAEEH TERH -

[ A )B4 (Original Biological Product) : iSfai B84 AILE & b M B8 E B (FDA) #%
A AT R rs A E AR YRR IS ELie 52 > TR R 2 ELBUH -
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Original Medicare ({H&tHt FIEFEIRME BRI IR SR FRORER) © BURTR (L BB 5 IRl
(Original Medicare) - {5l 547 Rz (Original Medicare) e ~ Bfe R HAAM Rk
BRI (TR B SR 88 - W LAE T EUR PRk TS

o [EHIA{EMTH252 Medicare HYEA: ~ BB AR EEEE IR (It 20K i s - (B4l
FREEEORER (Original Medicare) A RI{EE 7 © Medicare A &7y (E&befriz) 1B
oy (EHRORbE) -

o [ERIDMERFEBH A HGHFLE IR (Original Medicare) $2{AYRFS -
o JEREATEINATFIHEE] - Al EHEII A S aehi e trba (Original Medicare)

448515 (Out-of-network Pharmacy) : (s R[EEEAGEIE(E - BASTEIG S sde (K
PREEVIHVEESS - [EAEAEE I NE I IGHY RS BBV A ZAETEDR R > (HIEEERPE B RRSL -

BRI NS AL (Out-of-network provider) B¢434&8 4 &0 (Out-of-network facility) : 2215
— (AR REE SN A SRR - ASEE » ARG E#E e B R IRR
% R (GEFM) 55 3 EsRUHMLE MRS TR LS Kkt o

BfJEH (Out-of-pocket costs) : 1 HERETE S B Ry IS AR REEY) S — B 73 HY
BN JMER T BN B - 2RI T BER ) A EER -

SEEE 7T (OTC) & : JERR /5 S8 fa i \EARSEIS R B A\ Bua JTHIIE L T Al i E R 21 4

o ©

A E45y (Part A) : 5520 " Medicare A &4 | ©

B &4y (Part B) © 5255 " Medicare B &4 | -

C &4y (Part C) : 552:Ff " Medicare C &4y | -

D &4y (Part D) : :52:Rd " Medicare D &47

D #5y&E%) (Part D Drugs) : 5526 " Medicare D /7824 ; -

EANEE (Personal health information, PHI) » 1758 & {rERREE: (protected health
information) : ARHLUR EEERVE R > PRI EES ~ (F4E ~ HELRoR - BAEEZLHT
FIESHRECER - BRIy (BALBEREREA) - B T IO RE - (R
PHI » DU B CHY PHI AUREERER] -

PR (Preventive services) : &y 7 IR EE TP B (RITERESSCREAFRF) fallE] R
AR EREEE (TGRS HIPI TS - TESRA eE - EEs - A X thileE) -

WHEEAEER - 5% 1-866-880-0606 LLffi4% CareAdvantage HiFT » BT
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FIBB4 (Primary care provider, PCP) : i @RI - SRR e LB LB AR
BIEfE o e IR SR R PTRR A aE -

o it HIRE B H AN S A AN R E B IR B PR M a S R B 6 - R RS Ga
e

e &F% Medicare f#EHEHUE - MR BHOHEIREL » AEA REEFHAM
(R g -

o FE2EH (FETM) BIFE  JFNMERS AL ATEHRE -

HBSLIZHE (Prior authorization, PA) : iE/ 25 HSCHUISIRPIHRZ AL A RE &SR Ery ik
FEEREEY) - B A NIRIS IR ML - ASRARICHUG XA - ASt ST REA GR Rk s s
) -

S LB IR - (O A S BT OB TR A Ao (PA) -
AEHEIAFTRLE, -

o K (FAETM) F 4 ELTHFEESAGTEIBIBENTRIRIRT -
SR E SRS EAMHE S R - ASTEA DK ex -

o TR{REEVIEHE ) NYIAREASTEEIIRENRREEY) - HEIHRANE SR
([BESEEN

BE&ZEEHETE] (Program of All-Inclusive Care for the Elderly, PACE) : 475 Medicare il
NFHEERERIBIETE] (Medicaid) 18FIHVETE] > B R0 55 ot H R 2 2 fEar IERE M IRt -

FERLAIFETS (Prosthetics and Orthotics) © {15 £ 7 H Al (S S ATER 1 24 B8 T S T B s
B EERIR | B - A 0 - B - B0 > DURIARS AR T NAE (B A TS0
F BRI MBS PRI -

Fe#stRftE (Providers) : R et B /245584 « 1 N B AL ROB FIEERER A & - I Hi9
INBURF T30 IR R EEEET - BRI - 220 » DURHMRE R iR (b (R
AGPRARTS ~ 1T RIS - BRI E RIS K SZH% (LTSS) HI5HT -

B E4H4% (Quality Improvement Organization, QIO) : FH B Ak 1At fa s 7 B 57 4H A
EIS > BFUE R Medicare & SR {IEAVEERLGLE - BIFSBUN I QIO SZAE A » BOREARE IR
THRERERE - F2EA (GET) F 28 > TAREIEESIIER -

BERH (Quantity Limits) : A HEEVEEYREIR S o P T DARGIEIRE 7 P HA TR ORAEE
VI E -
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BIEFtEFI T& (Real Time Benefit Tool) : —{i M2 (r A EEEEREY A CIE0LE S EHEE IR
I SRATEERE - A - Eily - BAEREEERSRARERRREEVIIENER - H
LR B AR ~ oI (E R e SEP B R [E] — (R BEIR LA REEY) - DU R Y R O
PR (B ~ B 2 - BERH) -

2 (Referral) : 2 EAE TR GRS MZ A - /AR L DN HAN IR B 2 (&=
KIRHS © MRARBSA - IWFITRERN GRRZIRTS - LR E SRR B AR A R
PlrangERies L o A DEAR (FE T 28 3 BN 4 EIREE X AMEZHEH -

R (Rehabilitation services) : &R Ry PRii ~ BANUR TR ZE IR IMBEZHNER TR ©
EUppafmEREEEE - MHEDER (M) - SEaRURIREEER - WfF 7 ARARIFRER
BHIE S & - F2EA (GETM) F4E -

HER (Sensitive services) : BL BT R ~ MREBUAJEIERE - REESTE] - MR EL
(sexually transmitted infections, STI) ~ &723% (human immunodeficiency virus, HIV/Acquired
Immune Deficiency Syndrome, AIDS) ~ {45551 A T2 ~ #VET(E IR - 1k 7R S FE RO
FEAmF IR AR A -

A5 (Service Area) : (i ETEE BRI E BE(EMIRGIE BE > MEHESEIRMH
HE2 g BT ERH R, o T R AR RIA IR > — At i eSS AR
(FEEa2) BRI - TRt EIE RIS ESAEER AR -

51 #E ] (Share of Cost) : fENEARIEFALNAET » T8 H LA S EFEHE TN - o
& SR REATIE R -

B8 (Skilled Nursing Facility, SNF) : Fil /5 S0 A B30 + T3 M Bt R T3
SRS K% AR B IR RS AT E A AR TR -

HEGHEMNE (SNF) ;&3 (Skilled nursing facility [SNF] care) : f£ H MR HFFEE
AR ENR R - FEEEEE B T A i Mg L A rie LR a e - 5C
R (IV) 75T

HRE 4 (Specialist) : AR E A ERERVEL - G141 BN ABRETT B

PR A amiEE  LERRAIGRORERE - ERZEENR T > SEFEIGREES > TEE
BRI -

H&E5 (Specialized pharmacy) : FE2EIA (FETHI) 5 S & - T EARIFESEFHIEN -
&R EES & (State hearing) : 75 (THYEE A SUH AR FE 8 ZORER R IARZ AR Medi-Cal ik

o BE - PR EE T EE AR Medi-Cal IR E ] » AT DAZOREITINRPERE & - 05N
AR G RIS A > AT Ry SR (R ERAI IR
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&7 Fi%E (Step Therapy) : ZORIEIEEAMEEY) - T4 SR IREEDRAVEEY)H)— TR R
U

e&rr a4 5ERBI4 (Supplemental Security Income, SSI) : #-&%24: 5 (Social Security) & H
YTATEEUGAFIE R AR B ~ LBHEE R 65 s A LHV1EFE - SSI tBFI AR E &4 4
TEF] o

FwgH (Urgently needed care) : fEAEIMER - ZHREAMIRMFRZEILERZE @ HilJEE
2RI AR ~ RGBS Al RE B A S B AT A I fR i e USR5y -
TR Pl MR s Rt E moR TR B asg . (I - BHEAGTEIN RSB &SN - RESMEA:
ARSI AL BN R 2 B8 7 LAY - ELIR 2 BHRIRN) -
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CareAdvantage

Bk 1-866-880-0606
Fra 2k e Ry et - IRESHGR A — 2 H B4 8:00 £ E 8:00 -
CareAdvantage 7R By EFeaB (i &R (L R B IR IRTS -

TTY B4 1-800-735-2929 =if5 7-1-1
FEFT LSRR DN (o R R B SRR > H R A I ol =SBl A\ -(#
ﬁﬁ °
FiA 2K 8 Ry e - RTSHER il — 28 H B4 8:00 FEHf: | 8:00 -

BE: (650) 616-2190

Health Plan of San Mateo

BE - Attn: CareAdvantage Unit
801 Gateway Blvd., Suite 100
South San Francisco, CA 94080

FTFE - © CareAdvantageSupport@hpsm.org

AT AT www.hpsm.org/careadvantage

PRA #ZgE257 - 145 1995 £ (CEEHEIEZE) (Paperwork Reduction Act) 7€ » FrIFETRA N
#y OMB #E4R5% » S RIASFEORITA N B &I - REFHEESFRYA R OMB #E 4Rt
F5 0938-1444 - MISEHARIS AR REGEH - 55552  CMS, 7500 Security Boulevard,
Attn:PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850
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Daly City San Mateo County
El Condado de San Mateo

South
San Francisco

\
San Bruno

Pacifica
Millbrae

Burlingame

Montara :
orough Foster City

San Mateo

Belmont

San Carlos

Redwood City
East Palo Alto

Menlo Park

Moss-Beach

Half Moon Bay
Atherton

Woodside




FBANERR

MU
yaii
—_

HealthPlan 80 Gateway Boulevard, Suite 100
OF SAN MATEO South San Francisco, CA 94080

Healthy is for everyone  tel 866.880.0606 toll-free
tel 650.616.0050 local Mondav th h Sund
ED onday through Sunda
e fax 650.616.0060 e ’

< @ ° 8:00 a.m. to 8:00 p.m.
tty 800.735.2929 or dial 7-1-1

Call Center Hours:

HEALTH PLAN

- www.hpsm.org/careadvantage
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