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With a diverse membership of nearly 150,000, we are one of San Mateo County’s
largest non-profit Medicare/Medicaid public health plans. For over 35 years we have been
committed to ensuring the vision that healthy is for everyone, which goes beyond
addressing solely medical needs to include complex quality-of-life issues that impact
people’s health. Through special programs and community partnerships, we work to

.. provide the right support.
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HPSM Health Care Programs Membership*

Medi-Cal California’s Medicaid health care plan covering medical services for
j oeh care 137,500+
children and adults with limited income and resources

CareAdvantage A Dual Eligible Special Needs Plan (D-SNP) providing specialized care and 8 500+
wrap-around services to people eligible for both Medicare and Medicaid Y

HealthWorx HMO Coverage for In-Home Services and Support providers and eligible 1 300+
i ’
employees of the City of San Mateo

San Mateo County ACE  Locally funded plan administered by HPSM for low-income adults who do 2 600+
not qualify for other health insurance s

* As of 1/24/24

Our Members
Age Groups Race & Ethnicity Preferred Languages
C 37%ages 0-17 @ Hispanic 50% 40% %
o @ Asian/Pacific Islander ENGLISH SPANISH OTHERS
) 52 ’ages 18—64

@ C(aucasian . .
- @ Not Provided 4% 2%
1 1 % CHINESE TAGALOG
ages 65+ Other N Vv

Our Provider Network

25+ hospitals 700+ primary care providers 7,000+ specialty care providers
15+ community health centers 300+ dental providers 250+ behavioral health providers



California Advancing and Innovating Medi-Cal (CalAIM)

CalAlMisa statewide, five-year, multi-system Medi-Cal transformation from the California Department of Health

Care Services. We support it through efforts to eliminate health disparities and to integrate health care services with

community services. Programs include:

DHCS Recognition

Community Supports
covers non-medical services

that address life challenges

Enhanced Care Management
coordinates extra care coordination

for the most at-risk members

Top

7 %

—{ HPSM’s rank among California plans providing these services }—

Top

2 2 %

The California Department of Health Care Services (DHCS) awarded us these prestigious honors as
a result of the ongoing collaboration between our staff, providers and community partners to improve the health

outcomes of our members:

Highest Bold Goals Aggregate Quality Factor Score (AQFS) for the San Francisco/Sacramento

darea

High Performance with Greatest Improvement for Measurement Year 2022 Medi-Cal

Managed Care Accountability Measures
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FOCUS: FOCUS: FOCUS:
Food insecurity Housing assistance Post-incarceration support
500+ members 350+ members connected with 2,000+ members are eligible
get medically community supports for case management to help them
tailored meals 250+ members housed re-integrate into the community
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Student Behavioral Health Incentive Program improves infrastructure
for local K-12 schools to increase access to behavioral health supports that will be — 3o+
reimbursable by students’insurance coverage. We're partnering with three local school schools impacted
districts to launch: S )
A centralized wellness center to serve as a resource hub for families. 4 )
Substance use screening, identification and referrals for students needing treatment.
, e — 14,500+
A health record system documenting mental health services claims for coverage _—
- . students eligible
by students’insurance carriers.
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Integrating Dental into Overall Healthcare

HPSM Dental is California’s first and only dental plan for Medi-Cal members that is fully
integrated with medical and mental health care benefits. We launched this pioneering

program in January 2022 to increase utilization by giving members easier access to high-

HPSM Dental

quality dental care. Our large network of dentists and specialists enhances the ability to
make referrals and coordinate care, resulting in increased utilization of dental benefits.
Learn more at www.hpsm.org/dental.

Since HPSM Dental Launched

« 2X adult members used dental services'

3o,ooo+ members used dental benefits  +35% preventative service utilization ages 2-652
« +20% in tooth decay prevention treatments?

Our network has grown to 300+ providers
with expanded access to specialty care

o +14% in restorative dental services?

« +8% in preventative dental care during pregnancy?
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Plus, in 2023
Added more benefits Increased reimbursement rates
for members for providers

Orthodontists incentivization pilot launched

o +22% network orthodontists

» 3X orthodontic services used
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|H|“) ’ « Coordinate integration of dental care with overall health care

New referral management system that helps:

Ensure that dental providers are part of each member’s care team

" Members 20 years and older 2 Statistics are for 2022 vs. 2019



Complex Care — Made Simple
CareAdvantage by Health Plan of San Mateo

is a Dual Eligible Special Needs Plan (D-SNP) that combines Medicare and Medi-Cal into one comprehensive, convenient
insurance program. It's specifically designed to meet the unique health needs and life challenges of people 65 and over
and those with chronic health conditions. Specialized services include comprehensive care coordination, wrap-around
services and enhanced benefits. Learn more at www.hpsm.org/careadvantage.

Serving a diverse population of more than 8,500 members with complex health needs

83% have 3 or more chronic conditions 41% are frail, homebound or enrolled in SNF/LTC
78 are 65+ and have a disability 907 visited a PCP in the last 12 months
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It's Not Just About Medical Care

As a local health care plan, we take an active role in the community we serve. We've built strong, longstanding
partnerships with the County’s health care system and local organizations to ensure our members can get the supports
they need to be healthy. By coordinating with our community partners, we address other issues affecting our

@

Plan-managed Health care Housing Legal Home-based Social
oral health care transportation assistance advocacy services support

members’ health with:

HealthPlan 801 Gateway Blvd., Suite 100 South San Francisco, CA 94080
OF SAN MATEO Phone: 650-616-0050

Healthy is for everyone www.hpsm.org




