EALTHmatters

Benefit information, health tips and resources for HPSM CareAdvantage members
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ALL ABOARD

o L
CAREADVANTAGE Aieriacs
* Get your vaccine at

SPECIAL WELLNESS EVENT no cost

* Enjoy giveaways
Saturday, October 19, from 10 am - 12 pm talk to the dOcto; s
3

at 255 S. Airport Boulevard, South San Francisco Much more!

Easy onsite parking and ride drop-off

To learn more and RSVP,
visit www.hpsm.org/all-aboard, E E
scan the QR code or

call 1-888-252-3153 E

. ACHIEVE HEALTH GOALS WITH
2 oz HPSM CARE MANAGEMENT

Any HPSM member can join our Care Management program at no cost.
It gets you, your healthcare providers and HPSM all working together
to create a personalized care plan just for you. Family and authorized
representatives can also refer members in their care to the program.

When you join, you are assigned an HPSM Care Manager who works
with you and your healthcare providers to help:

e Solve problems that keep you from meeting your health goals.
e Manage your health issues and practice good self-care.

e Connect you with helpful resources and programs.

Support you and your family when faced with complex medical
conditions or critical events.

nd your healthcare providers can say yes or no to any suggestions
are Manager makes.

To learn more, call 650-616-2060 Monday through Friday,
8:00 a.m. to 5:00 p.m. TTY: dial 1-800-735-2929 or 7-1-1.

(e



MOVE MORE THIS SUMMER!

Physical activity is anything that gets your body moving. Regular physical activity has many benefits for
both the body and mind. It can help you feel better, sleep better, keep a healthy weight and more.

There are so many exciting and fun physical activities you can try! Pick activities that you can enjoy
with family and friends or on your own.

Walk or bike in the park. Take a class or play a sport. Dance to the music. San
San Mateo County has many Check your City’s Parks and Mateo County has many free
beautiful parks where youcan ~ Recreation Department concerts and outdoor music.
connect with nature with trails ~ website for a list of physical You can go online to find

for all levels of experience. activity programs and events near you.

Visit www.smcgov.org/parks  swimming pools at reduced

to learn more. cost for city residents.

No matter what your age or fitness level is, you can find activities you enjoy. Start slow and work your
way up to activities that need more effort. Make sure to talk to your primary care provider (PCP) about
changes you may want to make to your exercise routines.

A YMCA membership is available to CareAdvantage members at no cost.
The Fitness Membership Program includes access to:

® @ YMCA locations throughout San Mateo / Santa Clara Counties
and San Francisco. Locations may include exercise equipment,
basketball courts, indoor or outdoor fitness studios, and indoor or
outdoor swimming pools.

the

&® More than 600 in-person and online group exercise classes led by
3 certified instructors in yoga, Pilates, Zumba, cycling, aqua fitness
§ and more.

t® In-person and online wellness coaching to help you meet your
heath goals.

| Visit www.hpsm.org/fitness to learn more about the Fitness Membership Program.



THE FLU VACCINE IS USUALLY AVAILABLE STARTING
LATE SEPTEMBER

The flu vaccine lowers your chances of getting sick

Y\QN—T HY e from the flu. If you don’t get the flu, you can’t spread
Q;(’ it to your family. Everyone six months and older
) should get the flu vaccine.

Getting the vaccine is easy. You can either:

CC\“& e Call your primary care provider (PCP) to schedule

a visit.
e Ask your local pharmacy if they have the vaccine.

Visit www.hpsm.org/flu-vaccine to learn more
about the flu vaccine and how to get it.

MAKE NEW FRIENDS AT IN-PERSON SOCIAL EVENTS

HPSM partners with Wider Circle to offer a special program for our older adult members. It helps
people make new friends at fun in-person social events.

How Wider Circle works

Getaride to events e All meetings are run by skilled facilitators who have

Members who have no experience working with seniors.
means of transportation e Members can learn about Wider Circle by going to a
to meetings and back kick-off event.
home can use HPSM's e Those who choose to join attend four to six weekly
Ride Benefit at no cost 90-minute onboarding sessions with 11 other members. In
and with no copay. addition to socializing, groups talk about health topics and

engage in low-impact exercise (such as walking). They also
go to restaurants, museums and other local attractions.

e After attending at least four onboarding sessions, members
can join the chapter program. These have monthly events
for much larger groups. That lets members make even more
friends!

For more information about joining Wider Circle,
call the CareAdvantage Unit at 1-866-880-0606.




DON'T WAIT TO RENEW YOUR MEDI-CAL.

Complete and mail your renewal packet today.

Did you get a yellow envelope from the San Mateo County Human
Services Agency (HSA)? If so, make sure you fill out the Medi-Cal
renewal forms and mail them back right away. This will help you
avoid losing your Medi-Cal coverage. Turn in what you have now —
even if it is not complete. You can send the rest later.

If you have internet access, you can complete your Medi-Cal renewal
online at www.benefitscal.com. If you do not have an account, If you don’t have

please create one. ’
your packet or can’t
When HSA ket, they will mail | i :
en HSA gets your packet, they will mail you a letter saying your find it, call HSA at

Medi-Cal was renewed or asking for more information.

Ifyou h tions about your Medi-Cal | B0R2aS S02s
you have any questions about your Medi-Cal renewal: .
. (TTY: dial 7-1-1)
e Call San Mateo County Human Services Agency at 800-223-8383. .
e Visit the San Mateo County Human Services Agency in person at Monday v F"day
500 County Center, Redwood City, CA 94403. from 8:00 a.m.
If you do lose your coverage and believe you are still eligible, to 5:00 p.m.

ask San Mateo County HSA to review your case.

CELEBRATING DIVERSITY: AAPI HERITAGE MONTH
AND LGBTQIA+ PRIDE MONTH

“Healthy is for everyone” means striving for equitable access to high quality health care services for every
person in San Mateo County. That's why we celebrate the diversity of the community we have proudly
served since 1987.

In May, we celebrated Asian American and Pacific Islander (AAPI)

Heritage Month. On our website and social media platforms, we

; spotlighted AAPI health care trailblazers who have advanced the field of
M ” medicine over the decades. We also higlighted programs and resources

Asian American & Pacific Islander we offer to help our AAPI members stay healthy.

In June, we celebrated LGBTQIA+ Pride Month. We used our website and social
media platforms to promote local pride events and the San Mateo Pride Center as
a valuable community resource. We also offered tips for how people can support
their LGBTQIA+ family members, friends, neighbors and coworkers.

| Learn more at www.hpsm.org/celebrating-diversity.



STAY WITH CAREADVANTAGE AND STAY COVERED!

Staying with CareAdvantage ensures you keep everything you love about your healthcare. You keep seeing
all your healthcare providers. Your dental care is covered too. And you keep getting the extra benefits,
services and programs that help you stay healthy. With CareAdvantage, your Medicare and Medi-Cal
benefits are combined in one health plan. That's healthcare made simple!

Keeping your CareAdvantage benefits is easy! You do not have to do anything to keep getting:

— AY4 =ﬂ=®e N _\

A Fitness Membership Up to $360 every year for $175 every year in vision
Program with the YMCA at over-the-counter (OTC) coverage for glasses and
no cost Membership includes medications and medical contact lenses Every year,
access to YMCA locations in supplies Use a prepaid debit choose between a new pair
San Mateo, Santa Clara and card to buy products at local of eyeglasses with frames or
San Francisco counties. Plus stores like Walgreens and CVS. contact lenses. Plus get an
more than 600 in-person and You can also order online, over annual eye exam, glaucoma
online group exercise classes the phone and by mail. Get screening and eye care
and in-person and online dental and hygiene supplies, services — all with no copay!
wellness coaching. vitamins, supplements and so
much more!
- VAN VAN J

The CareAdvantage Unit is always ready to help you with whatever you need, from questions about benefits
to finding a provider and more.

@ Toll-free: 1-866-880-0606  Local: 650-616-2174  TTY: 1-800-735-2929 or dial 7-1-1
@ Monday - Sunday, 8:00 a.m. - 8:00 p.m.

@ Email: CareAdvantageSupport@hpsm.org

Thank you for trusting CareAdvantage with your healthcare!

H6019_MemberNewsletterAdMembers2024_ M This is an advertisement



HPSM'S RIDE BENEFIT

No cost rides to approved healthcare visits for Medi-Cal and CareAdvantage members

HPSM'’s Ride Benefit can be used when no other form of transportation is available for approved healthcare
visits. These visits include, medical, pharmacy, dental, behavioral health and substance use disorder visits
covered by Medi-Cal. Rides to non-healthcare locations (schools, gyms, government offices, grocery stores)
are not covered.

AVAILABLE RIDE SERVICES

A
E] O==0w |
Curb-to-curb service is for those who: Door-to-door service is for those who:
e Can wait at the curb for their ride. e Need the driver’s help getting in/out of the
e (Can getin/out of the vehicle/building vehicle/building.
by themselves. e Can move unassisted once inside the building.
e Have a cell phone to get text messages e Don't have a cell phone to get text messages
from the driver. from the driver.
HOW TO GET A RIDE
Call AMERICAN LOGISTICS (AL) o Be ready for your ride. You will be
@ two or more business days picked up at the location you give at
before your appointment. least an hour and fifteen minutes before
e Medi-Cal: 1-844-856-4389 your appointment time. The driver will
e CareAdvantage: 1-877-356-1080 only wait for five minutes.
e TTY:7-1-1

\ If you asked for a return ride home,
Be ready to tell AL: call right after your appointment. A driver

e Your HPSM member ID number. will pick you up within 45 minutes.

e The date and time of your appointment.
e Your pick-up and appointment location. @ To cancel a ride you must call at least

e Whether you want a return ride. two hours before your pickup time to

. avoid a no-show on your record.
e If you need another person (family member y

or caretaker) to ride with you.

Business hours are Monday through Friday, 8:00 a.m. to 5:00 p.m.
For urgent appointments, call as soon as possible (even after hours).
Email transportationprogram@hpsm.org for more information.

Need a specialized medical vehicle? A prescription from a provider is needed to get a ride in an
ambulance, wheelchair van or litter van for medical reasons. The HPSM Ride Benefit cannot be used.

Visit www.hpsm.org/ride for details about the ride benefit and how to use it.



DENTAL CARE ONLINE ANYTIME, ANYWHERE

With virtual dental care you can talk to a dentist or Oral Health Coach anytime from anywhere by
live video call. This benefit is covered for Medi-Cal and CareAdvantage members at no cost through
Dentistry.One.

Virtual dental care can help make oral health care easier. Those who are nervous about going
to the dentist, have difficulty traveling or are homebound can see a dentist in the comfort of their
home. A virtual dental expert will give you advice when you think you need urgent dental attention
but are not sure.

¢ Video calls with a Dentist can help if you have tooth pain or any dental concern. A Dentistry.
One dentist can prescribe medicine or refer you to an in-person dentist. When you need a second
opinion, virtual dentistry is an easy way to get one.

¢ Online Oral Health Coaching can help with general oral health care. Oral Health Coaches answer
questions, give oral care tips and help find a dentist near you.

¢ Send photos and text about your oral health concerns. A dentist will get back to you with advice
about next steps.

Although dental emergencies are rare, there are a few life-threatening situations that require
immediate supervision. Learn more at www.hpsm.org/dental-emergencies.

Getting virtual dental care is easy!
1. Set up your account online.
O Visit https://dentistry.one/health-plan-san-mateo/

O orscan the QR code.
2. Choose the option that's best for you:

O Have a virtual visit with a dentist right away.

O Schedule a virtual visit for later.

O Send pictures, videos and/or text for a dentist to review.
3. Check your email for next steps from your dentist.

To get virtual dental care, you will need a smartphone, tablet or laptop. Your device must have a
microphone, camera and internet. If you need interpreter services during a virtual dental session, let
Dentistry.One know.

If you have questions
about virtual dental care
or your HPSM Dental
benefits, call HPSM.




NONDISCRIMINATION NOTICE

Discrimination is against the law HPSM follows State and Federal civil rights laws. HPSM does not unlawfully
discriminate, exclude people, or treat them differently because of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation.

HPSM provides:
e Free aids and services to people with disabilities to help them communicate better, such as:

v" Qualified sign language interpreters
v’ Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Free language services to people whose primary language is not English, such as:

v Qualified interpreters
v"Information written in other languages

If you need these services, contact the CareAdvantage Unit between Monday through Sunday, 8:00 a.m. to 8:00 p.m.
by calling 1-866-880-0606. If you cannot hear or speak well, please call TTY 1-800-735-2929 or 7-1-1). Upon request,
this document can be made available to you in braille, large print, electronic or audio format. To obtain a copy in one of
these alternative formats, please call or write to:

Health Plan of San Mateo

Attn.: CareAdvantage Unit

801 Gateway Boulevard, Suite 100
South San Francisco, CA 94080
1-866-880-0606 or 650-616-2174
TTY: 1-800-735-2929 or 7-1-1

HOW TO FILE A GRIEVANCE

If you believe that HPSM has failed to provide these services or unlawfully discriminated in another way on the basis of sex,
race, color, religion, ancestry, national origin, ethnic group identification, age, mental disability, physical disability, medical
condition, genetic information, marital status, gender, gender identity or sexual orientation, you can file a grievance with
HPSM. You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact between Monday through Sunday, 8:00 a.m. to 8:00 p.m. by calling 1-866-880-0606. Or, if you
cannot hear or speak well, please call TTY 1-800-735-2929 or dial 7-1-1.

e |n writing: Fill out a complaint form or write a letter and send it to:

Health Plan of San Mateo

Attn.: Civil Rights Coordinator

801 Gateway Boulevard, Suite 100
South San Francisco, CA 94080

e |n person: Visit your doctor’s office or HPSM and say you want to file a grievance.

e FElectronically: Visit HPSM’s website at grievance.hpsm.org




OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil Rights by
phone, in writing, or electronically:

= By phone: Call 916-440-7370. If you cannot speak or hear well, please call 7-1-1 (Telecommunications Relay
Service).

= |n writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.0.Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at www.dhcs.ca.gov/Pages/Language Access.aspx

= Flectronically: Send an email to CivilRights@dhcs.ca.gov

OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability or sex, you can
also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights by phone, in

writing, or electronically:

= By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 1-800-537-7697.
= |n writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at www.hhs.gov/ocr/office/file/index.htm!

= Electronically: Visit the Office for Civil Rights Complaint Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.hhs.gov/ocr/office/file/index.html

English: ATTENTION: If you need help in your language call 1-866-880-0606 (TTY: 1-800-735-2929).
Aids and services for people with disabilities, like documents in braille and large print, are also
available. Call 1-866-880-0606 (TTY:1-800-735-2929). These services are free of charge.

1-866-880-0606 - Josils cclialy saclusall ) ciaial 13 sL5Y) a Ji(Arabic) & sl jladd
Lally J Ks:ulm A gl i) Jie ddle ) L“g}l oald i Gileadll g ilae Luall a3 4 _(TTY; 1-800-735-2929)
Aglas cilarall 032 1-866-880-0606 (TTY: 1-800-735-2929) Jusil . Sl

hwjbntu (Armenian): NFCUNYNFG@3NFL: Grb Qtq ogunieinlu £ hwpywdnp Q6p |Gayny,
quugqwhwptp  1-866-880-0606 (TTY:1-800-735-2929): LwU Lwl odwunwy Uhgngubp nL
SwnwjncrynLuutn hwa2dwunwdneenlu ntubgnn wudwlg hwdwn, ophuwy’ Rpwyth gpwnhwny n
hun2npwwnwn nwywagnywsd Uyniepbn: 2wuqwhwntp 1-866-880-0606 (TTY: 1-800-735-2929): Ujn
SwnuwyjnipnLtlutpu wuysdwn Gu:

una A anies (Cambodian): finnis tfisn 10t MIRBL thaMAN SUNIHA fut esaintoitns

1-866-880-0606 (TTY:1-800-735-2929)9 #awms &4 ssshnt Mﬂ:ﬂﬁ fafimi ﬂﬁmnnm:mmmammm

m]pmﬁanmnﬂn gnntmmmm:mmg; i gmmnmsﬁmuﬁ QIRTHILMIAIS 1-866 880-0606 (TTY

1-800-735-2020)9 sashnyeintesBafnigsdry

B A (Chinese): 5T %  MIREFZLUEHIENERHEER), 152 1-866-880-0606 (TTY:
1-800-735-2929), > ALIRALE MR A LRIEEBIAIARSS, HIUIE XAMBERRFHEHE, BEHE
HUARY, 1BENER 1-866-880-0606 (TTY:1-800-735-2929), XLLARSZELZE R TRAY,

(Farsi) (o gb 4 lha LS il 0 S 354 o) 4 sl i e R 14a 511-866-880-0606 (TTY:
1-800-735-2929) S )3 a5 bl 5 i b sladais auile «Cudslaa (51510 305 (a seade Cladd 5 WSS 3y 580 (il
L o) 3 9a 50 5151-866-880-0606 (TTY:1-800-735-2929) . sie 43151 801 cladd () 2y 580l

&<} (Hindi): &9 S 3FR 3MU®! 3T HIWT & TSI Pt 3MaRTSHdT § ot 1-866-880-0606 (TTY:
1-800-735-2929) TR HIdl B | ST a1 AN & I FeTadT 3R JaT, oY 9 3R 98 fiie 7 ot
GEITAY SUA € | 1-866-880-0606 (TTY:1-800-735-2929) TR i 3 | T Jamd 7 e &

Hmoob (Hmong): CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-866-880-0606
(TTY:1-800-735-2929). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-866-880-0606 (TTY:
1-800-735-2929). Cov kev pab cuam no yog pab dawb xwb.

HZA(Japanese): ;T EHAZE TOMNIGH B ERIGE (L 1-866-880-0606 (TTY:1-800-735-2929)~F5F
FELTEE V0, RFOERPCNFOILARFRG L, &#m%%h%wﬁ@tw@# EXHLEAEBELTWL
9, 1-866-880-0606 (TTY:1-800-735-29290)~EEFE 2Ly, INHDOHY —E X (FERTREL
TWEd,

8= 2l (Korean)

FOIALE: Hote| AN E =22 Bh 0 A O A|TH 1-866-880-0606 (TTY:1-800-735-2929) HoZ

Zo[SHYA |2, FXIL 2 2XAtE B EAMQF 20| Zoi7t e 25 fItt =21 MH|AZ 0|8

7t58tL|Ct. 1-866-880-0606 (TTY: 1-800-735-2929) HO Z EO|SIMA|L. O|2{$t MH|AE ZE 2
(=1

W992990 (Lao): Urn10: ﬁ‘)tﬁﬂuc’)'agmDam..UQ'oecff)a?vw’)zﬁeeguim?m”?mmvcﬁ
1-866-880-0606 (TTY 1-800-735-2929). eguaowqoecmacca £NIVOINIVTITVHVBNIV
cqucons mvmcUDansevvvcca :HLOBLIne ‘Zm”?mmco 1-866-880-0606 (TTY: 1-800-735-2929).
mvuomDcmvvumegczem‘lamE)‘Zog




Mien: LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx taux 1-866-880-0606 (TTY: 1-800-735-2929). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-866-880-0606 (TTY:1-800-735-2929). Naaiv deix nzie weih gong-bou jauv-
louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Portugués (Portuguese): ATENCAO: se precisar de ajuda em seu idioma, ligue para
1-866-880-0606 (TTY: 1-800-735-2929). Auxilios e servigcos para pessoas com deficiéncia, como
documentos em braille e letras grandes, também est&o disponiveis. Ligue para 1-866-880-0606 (TTY:
1-800-735-2929). Tais servigos sao gratuitos.

YATEt (Punjabi): frms fe€: 7 3973 »uet Imr feg vee & 33 J 31 18 Jd 1-866-880-0606
(TTY:1-800-735-2929) UTdH B e AITEST »3 AL, A< fq g8 »3 Al gy &9 A3,
<l GUZEU I&| I JJ 1-866-880-0606 (TTY: 1-800-735-2929).fd He3 J&|

Pycckumn (Russian): BHUMAHWE! Ecnu Bam Hy>XHa nOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE MO
Homepy 1-866-880-0606 (TTY:1-800-735-2929). Takke npegoCTaBNAKTCA CpeacTBa U yCcrnyrn ons
nogen ¢ orpaHN4YeHHbIMM BO3MOXHOCTSIMW, HAanpMMep AOKYMEHTbI KpYMHbIM LWPUATOM Unn LpmndTom
Bpanns. 3BoHnTe no Homepy 1-866-880-0606 (nnHua 1-800-735-2929). Takue ycnyrm
npegocTaBnaATCa becnnaTHo.

Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-866-880-0606 (TTY: 1-800-735-2929).
También ofrecemos asistencia y servicios para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-866-880-0606 (TTY:1-800-735-2929). Estos servicios son
gratuitos.

Tagalog: ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-866-880-0606
(TTY:1-800-735-2929). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-866-880-0606
(TTY:1-800-735-2929). Libre ang mga serbisyong ito.

wuu'lve (Thai): Tlsanau: iaradasnIsANuTiomdallunmvvosna y
nsau msdwvi lufivaneias 1-866-880-0606 (TTY:1-800-735-2929) uanannil
ganwson TkAnushomdouazusnissing g dMuUAAATIIANNNNNT LU 1NATT64 9
MfudnusiusaduazionasinuWisimsnusuuia nal ngaun nsdw luiivgnuiae
1-866-880-0606 (TTY:1-800-735-2929) aifien Imudwmsuusmsimanil

ykpaiHcbKkor (Ukrainian): YBAIA! Akwo Bam noTpibHa gonomora BaLlow pigHOK MOBOHO,
TenedgoHynTe Ha Homep 1-866-880-0606 (TTY:1-800-735-2929). Jliogm 3 obmexeHnmm
MOXIMBOCTSIMU TaKOX MOXYTb CKOpUCTaTUCA JONOMIXKHMMKU 3acobamu Ta nocnyramu, Hanpuknag,
oTpMMaTV OOKYMEHTU, HagpyKoBaHi wpudtom bpannsa Ta Benvkum wpndgtom. TenedoHynTe Ha
Homep 1-866-880-0606 (TTY:1-800-735-2929). Lli nocnyrn 6e3KoLTOBHI.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi can tro gitp bang ngdn ngir clia minh, vui long goi sb
1-866-880-0606 (TTY:1-800-735-2929). Chuing tdi ciing hd tro va cung cap cac dich vu danh cho
nguoi khuyét tat, nhw tai liéu bang chiv ndi Braille va chir khé 1&n (chi hoa). Vui long goi s6 1-866-
880-0606 (TTY:1-800-735-2929). Cac dich vy nay déu mi&n phi.
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