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Agenda

 Review of HEDIS 2009 Results
— Medi-Cal
— Healthy Families
— Healthy Kids
— ACE

« HEDIS 2010
— Plans and goals




HEDIS 2009

e HEDIS Background

—"“Healthcare Effectiveness Data and Information Set”
— Many preventive measures

—Increased use of measures with focus on chronic
disease

» Greater challenge for plans with seniors/persons with
disabilities
— 2009 data collection focuses on services rendered in 2008




HEDIS 2009—Medi-Cal

« HPSM's goals for 2009:

— No measure below the minimum performance level
(MPL)

— Two measures in the high performance level (HPL)

WE MET THESE TWO GOALS!!




HEDIS 2009—Medi-Cal

e Two HPLs
— Testing of LDL-cholesterol in diabetic patients
— Level of childhood immunizations

« 2008 MPLs
— Adolescent well care improved substantially
— Timeliness of prenatal care still borderline

* Overall improvements resulting from

— Pay for Performance
— Improved data collection



Medi-Cal

CHILDREN’S HEALTH CARE



Adolescent Well Care (Medi-Cal)
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Well Child Visits 0-15 Months Old
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Well Child Visits in 39,4t 5th & 6" Years of Life

90.00
80.00 | B 78.9
71.4 /2.8

70.00 + 66.2
60.00 + A 59.8
50.00 +
40.00 +
30.00 +
20.00

Medi-Cal

@ 2007 0 2008 @m 2009 o MMCD MPL mMMCD HPL




Other Child Health Measures
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Medi-Cal

WOMEN’S HEALTH CARE



Prenatal & Postpartum Care
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Women’s Cancer Screening
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Medi-Cal
DIABETES CARE



Comprehensive Diabetes Care

100.0
90.0 + 85.4
80.0 -
70.0 1
60.0 -
50.0 -
40.0 -

30.0 -

20.0 -

HbA1c Testing LDL-C Testing Retinal Eye Exam Monitoring of Nephropathy

@ 2007 02008 @2009 A MMCD MPL gMMCD HPL




70.0

60.0

50.0

40.0

30.0

20.0

10.0

Comprehensive Diabetes Care - Cont’d
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Medi-Cal

ASTHMA



Use of Appropriate Medications for

People with Asthma (Medi-Cal)
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HEDIS 2009 Healthy Families and Healthy Kids

e Healthy Families (HF) and MRMIB
— Contract requirements

e Continued to do well iIn HEDIS measures for HF

e Children’s Health Initiative and Healthy Kids (HK)
— Using same HEDIS measures as HF



Well Child Visits in 34, 4th 5th & Gth Years of Life
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Adolescent Well-Care Visits
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Children’s and Adolescents’ Access to PCP
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HEDIS 2009 ACE Results

e Using Medicaid MPL and HPL levels for comparison:
— None were below the MPL
— Four were above the HPL

* Results reflect quality of chronic care management
ACE patients receive



Comprehensive Diabetes Care
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Comprehensive Diabetes Care - Cont’d

60.0 +

50.0

40.0 +

30.0 +

20.0 +

Poor HbA1c Control

(lower is better)

66.3

58.6

49.2

42.7

46.5

34.7

LDL-C <100 BP<140/90

O ACE O Medi-Cal A MMCD MPL MMCD HPL

BP<130/80



HEDIS 2010: What Lies Ahead?

e In summary—2009 saw HPSM'’s best HEDIS
results in several years.

— Higher goals in 2010 for Medi-Cal

 No MPLs—ongoing goal

— Increased focus on timeliness of prenatal care with our “Go
Before You Show” campaign

* Improvement of 2% in diabetes measures
 Three HPLs

— CareAdvantage
e Best care possible for members in all programs.
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